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TENDER DOCUMENT
FOR
HIRING OF SERVICES

(Running and Maintenance of Water Supply System at Left bank and Right bank colony, Balutar
(FY 2025-27))

Tender Specification No. : NH/TSV/Cont/RM-199/NIT-978/2024-25/242 Dated: 28/11/2024

GeM Bid No. : GEM/2024/B/5660513
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e U9 97  forfee
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NHPC LIMITED
(A GOVT. OF INDIA ENTERPRISE)

TF FEH Feodl # 3R

50 LS R =
OIS Ni

HPC

TEqT-V qrax R

Teesta-V Power Station, Balutar

FEET AT TEqTaT

CUSTOM BID DOCUMENT

FTH T ATH : Running and Maintenance of Water Supply System at Left bank and
Right bank colony, Balutar (FY 2025-27).

Name of Work : Running and Maintenance of Water Supply System at Left bank and
Right bank colony, Balutar (FY 2025-27).

AATAT AT : Rs 1,51,37,508/-

Estimated Cost : Rs 1,51,37,508/-

ailgz T : Rs. 3,03,000/-

Earnest Money : Rs. 3,03,000/-

T G FLA Nl AT 02 (a1) Tu

Completion Time : 02 (Two) Years

(This document is meant for exclusive purpose of bidding against this specification and shall not be
transferred, reproduced or otherwise used for purposes other than that for which it is specifically issued)

ShaTY % geqTes
Signature of Contractor

feoqoft; <0 Feew Tielt TeaTaw § FIEAT faE=ET & TS @ SUsh waiaer [fder e m

Note: For legal interpretation English version shall hold good in this custom bid document.

Custom Bid Document for: Running and Maintenance of Water Supply System at Left bank and Right bank colony, Balutar (FY 2025-

27)"
Page 2



FZ“::‘:“ feaT-V araT R (Teesta-V Power Station) FwH A1t AT (Custom Bid Document)

STHTT- 0
SECTION - 0

Afa=T s g=ET (T g &)
NOTICE INVITING TENDER (NIT)

e ——
Custom Bid Document for: Running and Maintenance of Water Supply System at Left bank and Right bank colony, Balutar (FY 2025-
27)"

Page 3



LEARRIEI! etV qra e (Teesta-V Power Station)

=AaRs FEH JIt Eraw (Custom Bid Document)

Hiar fwmr
ﬁ m _!‘ Contract Department
g 2023 o R, arer, Rfgm-737134
H P c ”Hﬁ Q,D!Z’m'tEd Teesta-V Power Station
adm g Balutar, Singtam (Sikkim) - 737134

ONE EARTH + ONE FAMILY + ONE FUTURE

Email- teestav-contract@nhpc.nic.in

U/ uEdY /A EET/ARUE-199 /TS A1-242/2024-25/242 fo = : 28/11/2024

gz-0: $-FAfaer it v it geaT (THerse)
(R AT it aveft)
TATAATET T HeT (AT 93T FT UF TSI &5 FT STH) Tl A F I § IS(1d =ae] areararst § af
Fa¥ [oeeq F qgd AAaTeT sadit=d arerar (S-FAfaard) st £ S @)
#1% FT 794 “Running and Maintenance of Water Supply System at Left bank and Right bank colony,
Balutar (FY 2025-27)"
fAfa=r f3f9=ar &g NH/TSV/Cont/RM-199/NIT-978/2024-25/242 Dated : 28/11/2024

faeTr seaEs TAuadE Tt i aaaree www.nhpcindia.com e ShEuw T https://gem.gov.in % T& #qT
T3S o ST Tt Bl

AT STHT e &t offaw fafr sfiw 997 9% *Fa< https:// https://gem.gov.in TT SFaT=T ST 6 ST 71 Ffaar
TEATAST AT BTE FIdT T Tt W) 927 2

1.0 gfera faawor e AfasT i vyt
1.1 fAfe=T =1 9fem e

Sr. No. Items Description

i | s FTa Running and Maintenance of Water Supply System at Left
bank and Right bank colony, Balutar (FY 2025-27).

ii. | Afaar forear @ear NH/TSV/Cont/RM-199/NIT-978/2024-25/242
Dated : 28/11/2024

iii. | ST &1 909 Custom Bid Service via GeM Portal

iv. | GeM dTeft 7.

V. | et gEqTaS it AT

GEM/2024/B/5660513
GeM F g @ T

vi. | w1 F AT AN

vil. | Sow (G qTem):

Rs 1,51,37,508/-

Rs 3,03,000/- #i *HE 3w & 7 & "groadit e oo
# fRivrew, @ [&fgw & 37 9T Rs. 50,000/ & AfereF #T STAST *
for, st ¥ srqere-| % €9 § G99 167 ¥ S O
TSaa & a7 g & et «ft srga S g 9 S
& A, S TET T Serar Neft srafer F are f 7 T
BRI AT TRA TARET Five F €T 7 ST 71 €€ 4.0 <9)|
viil.| oI Sl / et 02 (S a¥

ix. | T Y araeTE Fyar

AT FT AT GeM T F ATHT gIIT|

X. | FEA g "ifdex

Dr. Vinod Aggarwal and Sh. Prabhash Singh.

xi. | [AfaeT smy=or arfder

3 wETSAE (fagga),
GIECREEIUE

FEdT- V ITaT oM,
& fafEd -737134

%—ﬁ?vr . teestav-contract@nhpc.nic.in

1.2 fAfaer i agegt [T siEuw aref 99T F 9™ GEM/2024/B/5660513
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SIATT, ATSETET FATT HEAT 5.2 F AqHIT AEHATSH FTAT STHT FLA o (10, FTATGTarsti Hl greshidl i
I, et it Farte faty/aeft g i [t (16:30 a=1) % 05 et ¥ siaw Mfeer swifa #w arr
TSR &0 A T2d FLeAT I, TSR SRer g1 9% dlell STEAIFid o (o0 IALEET R

2.0 TR F T rEET gHee

2.1 39 Freftararet fi arferat gl et swarast fer i SunSt 7 srufera anm A (rEdiEt) Farr
3:0-3% 4.0 F ATHATT STHT A2l AT 8, IT ATAGIATA T Fodiahd & (o0 fF=me 981 B s, Rar
3T AT % oA st F S=-ewr-3:2 3fiT We 9= 4.1 F A9 g2 2|

2.2 Fyefiararst H Feffed =Ead Teaar aFdEt S Q2 AT -

2.2.1

JIEAT HTAES:

(i) FAETAT F 9T TAAAH AAHL ATAT/REA/ATHL Z THOAA, 99 dear 9 dear (7t v

AT YHia #7 8, a7 99 79¢ § S[ET e FTE 0 T STqT FIAT RM), SHUHEr IS §em
STTUHET ISt he 0T H&AT, ST GS{Ieh0T §E&AT, S SUASTSHT Tt 0 §&dT (TT AN &), HiSFIT
aiferdt sievefdr (Ffe Suaes Iued A5l ) BT AR,

(i) To=er faxt= av % 31 /1= 2024 T G0 g+ aTd U= di (3) Bt aut & 0+ | arfus

=it FET S 1 arfis SqaTed anrd &7 77 F 77 30% g1 AUl I w9 F F0 & 23
AT |

(iii) FraTtaT Frettarar #1 g 7 Ut § U T $6a< & &7 § FH J 77 UF 99 & (o0 qTiua Sqar=d anra#

F FH T FH 80% F 1T, THIT TFA# & THA F1F AT ATMUF ATATAT AT FHT 50% THTT THIa# F AT aT
AT & o7 a7 aTfis AqATHET ANT F1 40% THIT THia# F TcdF oI FET & o0 Fqras= e F 201
e gar g =TT, A7 39 9 R w / R T w e F forw e g S T T SarasEd g@ei e
THTOT 97 g7 ATRT,
T AT ARG = F AU ARTT
9t & quiaT it sy (n)

Tfe quiaT st sTater 1 a9 & 7 g ar (n) T AT 1 /AT SITTIATI
# T AT T SITET T TH THRTT e fham @ % “Running and maintenance/up keeping

work in PSU/Central & state Govt. /any private organization”.

(In case of experience of private organization, TDS certificate of the organization is
required)

TTH RIS TEqTaSl 6l T-TeaTad ITaai S8 ' e A% FaTe” % a1 FHTIT TH T/ T2 THTT 757/
0 1T & T THTOT 9 W w0 % G I A ad ST Y& THIOT 99/ TRU T e AT ST

= AT AT A X SifRT 21 A sifaw Foarfad / g w1 w7 g=ed| i 7 wwier ! st gi(sran |

HTHAT 1) ATATaT &0 ST a1 gl Fsft St & grr 0 1w g Qoarfaq #3 3q e
STHTOT O & |79 S 10" THTT 95 AT T6qd FHAT gl

(iv) FaTIT SIETaT/AaT TSTaTsl T 99T T e iy 97 § g7 Arfeul T gariad

FrATETAT T FHTEH 15T H (U471 ST FATAT T8l 8, AT UH SIAGTATA Hl I o2 g€ 9T THh
FATIGAT TEd FAT R Forad Fgl 74T 87 T ey Jae & & i #, e au={id 9w

ZEATET FA T Ugel, T AIAT T Fwriey [igd e # a4 S| &t #51 #°1 ga91%
&7 ¥ fAeares R s @9

e ——
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2.2.2 TSTIA ATLAAT % SATHT TATHT & (A0 oA aTed THT FeTe-o1T (ATg THUATS i AT SA=TAT), SH.TH.T.
501 () A< 23.05.2017 IT FHA-THT I TAT HLMTAT 9 AHT-TA A AaY & Hagl H AT ATFGS] Fl
T FA F e AT TS B, T 6 F OrET Y JawArhr fAfREer i @ w7 gil g, e s
AT, TATELT, Hged o1 GLeAT HATAA i SUFUT AT(S F Hafaaq awqali hf @i et arfefaat & amer
TIE-AT (AT THUHS AT A+TAT) FT U 2 F THAHRTE H HT ATIHRTC GG T@T g1 30 dag | Srefrarar
T AqE-VII F SFTHTE FOUT FAT RO (AT I2F IS 07 (FHAT) & THATT I8 THUHUAS G
TEATAST BIITI)

2.2.3 Tt g5 T o IUAT (THUHS) T [OETT 3T ThA Tl (Sfqearsti i S & refid qrasis aii § @
AITI-TF FIUAT & Fael § TEAar AFES! ® T FA 8§ Fe af T ¢, e o arefiamarst ger sraegs
TEATAST STHT FA g1l (ATE: ITH TS 0T 5 UHATS 94 THUHTHS TS 20T TedqTasT gIT1)

2.2.4 UL qrEAT/AEEdT & for sater uw e W o wee Aty 5w ggie F sifaw R gl e fRfee
A i Tt 2

2.2.5 YA FIAETAT &l AT AT o6 T U, [SH ¥ Aa0d FT g9 He&AT (STl u), THus gsiiawr
AT 3T SUTSTEHT TS ehe 0T AT HT TEqd LAl gl

2.3  FTAIETAT & ATIE |I&T 9T TTqae T (ATATH-T) & FqeF=er |t [7f3 T 21, srerar Farsr 9.0, 9%
fRerfadernt & 97 6 ® Sfeafaa sramt 9w giaaterd/d-fore/sas s/ & df=d a1 ur =71y 7 21
TH Gae | FIATTdT o FIT TF-STI0T HAT SAqadeh-11l F STTHE =T FHAT Bl

2.4 fAfaer wrar § arefear s ferear § gam w1 & o s/ o v w6 & oo & @m, [
AT 3 @2 FeAT 9.0 F AT AATTST HIE AT AR FT TZT 21 FISSTdT T MEETET F @2 9.0 F AT
fafeea gearaia [=f3 @R g1 TrwET (Sads-l) F STTa = sT T T6qd AT R
It STHT 2 % T T e % arer |re e 07 f-wieede AR e (77 anp an) Mot
T ST g1 A6 ATeNaTar (ShaTe) Adas THsAd 9T SEA1ee Fi 8 Ugdl 31 qod & q-AT4% T
e o7 fateaa Aearfed aafaer awsar we=qa Fam

qATAST |er & qgd e & et & for, off =t e spEme & =t warer [y & arfos g v
AT AT AfAeT (MELUR) F &7 § 7 o = 2

AESUH & H9F I 59 TH &

SIACEICEVEIN oft gyT=T Rig

§1-203, gdfey, o T-7, TR , BIRITT 91 PIaiif

S Ao, 718 fafed-2g00%0 3R DA, HIUT, He TST—¥E02&

2.5 @ dretierar, e fBreg Rare ua ovam sterwar wf2aT 2016 F siavia faarer T Frargr o< g1 T
BT STMET GHT-THT 9T HTEd g, Sl @7 & o[ 97 dgi Rl 36 gae § TF-S99T HAd ST6RHT
(ITATT- | F ATAUF-X) F AT T&GT FLAT 2

2.6 FAT Irgl ATATGTATsN il arrerat 9¥ o= T ST S a7 Ay amear 9Ee @ @ R 8, a9
FTATETAT il STael o [T HATHA 3T HA il TATE HLA o (o107 (F=1 AT SITUIT ST Erar st ara
T ITAAT ATFEE T T FLA o &1 [ GTT HTA o (1T AT STAT F T ATTITF TgTTH FEATAS AT
TLTETTS T Fel|

3.0 TATAATET FoheT oft a7 T aarett it Sredian Fed F7 AT qiard T@ar ¢ Sy UHl S IEid & 1o
FIE AU FAT 6 [T ATET Tl L.

4.0 Frteq srEEror [ATEET & S oY Ear 9660 & aeal § &l ofa¥ gid &l #9fd #, SRSt 950 a1
2T

5.0 THT=THT forfaes, areame, fen-fEraw, @ [, o9 737134 F st § et garta Gt/ e

gaq & faf & 05 a1 ¥ 38T 16:30 o7 T g+ AT AMQU| TAATL & § Fle eraa= i TR &ar
IqASH Tl gl AATGIATS Fl TATE & STt g o6 o TRt o1 =1 fOete ¥ a9+ & o st sttweres
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[GRCARSILAIT

(T Rrfiee i i & o 5w R
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NHPC Limited

(A Gowt. of India Enterprise)

ONE EARTH + ONE FAMILY + ONE FUTURE

SIECEEIu
p Contract Department
\TJ L3z TV TR T
S R, arEr, Rifgm-737134
Teesta-V Power Station
A P Balutar, Singtam (Sikkim) - 737134

Email- teestav-contract@nhpc.nic.in

NH/TSV/Cont/RM-199/NIT-978/2024-25/242

Dated : 28/11/2024

SECTION-0: NOTICE INVITING E-TENDER (NIT)

(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A Public
Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description of work: “Running and Maintenance of Water Supply System at Left bank and Right bank

colony, Balutar (FY 2025-27)"
Tender Specification No.: NH/TSV/Cont/RM-199/NIT-978/2024-25/242 Dated: 28/11/2024

Tender document can be viewed and downloaded from NHPC Limited website www.nhpcindia.com and

and GeM portal at https://gem.gov.in.

The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No.

Items

Description

i.

Name of Work

Running and Maintenance of Water Supply System at
Left bank and Right bank colony, Balutar (FY 2025-27).

ii.

Tender Specification No.

NH/TSV/Cont/RM-199/NIT-978/2024-25/242 Dated:

28/11/2024

iii. | Mode of tendering Custom Bid Service via GeM Portal

iv. | GeM Bid No. GEM/2024/B/5660513

v. | Costof Bidding Document Not Applicable for GeM

vi. | Estimated cost of work Rs 1,51,37,508/-

vii. | EMD (Bid Security): Rs 3,03,000/- in the form of Crossed Demand Draft in
favour of “NHPC Limited” payable at Singtam, East
Sikkim OR in the form of Bank Guarantee issued by an
Indian Nationalised Bank or any Scheduled Bank in
India for EMD excess of Rs. 50,000/-. Bank guarantee
shall be valid up to three months beyond the Bid validity
period as per format appended as Annexure-I of ITB or
Insurance Surety Bond. (Refer clause 4.0 of ITB).

viii., Completion Period / Schedule 02 Years

ix. | Required validity of Bid Bid validity will be as per GeM Portal

X. | Independent External Monitor Dr. Vinod Aggarwal and Sh. Prabhash Singh

xi. | Tender Inviting Authority DGM (Electrical), Contract Division, Teesta -V Power

Station, NHPC Ltd., Balutar, PO-Singtam, East Sikkim,
Pin: 737 134
Email: teestav-contract@nhpc.nic.in
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1.2 Critical Dates of Tender: As per GeM Bid No. GEM/2024/B/5660513

2.0
2.1

2.2
2.21

2.2.2

2.2.3

2.24

2.2.5

However, for offline bid submission as per ITB Cl. No. 5.2, bidders has to ensure delivery of
hardcopy to the Tender Inviting Authority within 05 days of Bid End date / Bid Opening date (at
16:30 Hrs) failing which bid shall be liable for rejection.

Eligibility Criteria for Bidders:

Bids of those Bidders who have not submitted the requisite Cost-ef bidding-decument-and EMD (as per
Instructions to Bidders (ITB) €lause-3-0-& 4.0) shall not be considered for evaluation, except in case of
exemption as per Elause No-3-2 & Clause No. 4.1 of ITB.

The bidders must fulfil the following minimum Qualifying Criteria:-

Qualification Criteria:

(i) The bidder should have latest Income Tax challan/ return/ Income Tax exemption certificate, PAN
No. (In case of Agency is of proprietary in nature, proof of Aadhar Card linked with PAN Number
must be submitted), GST Registration No., EPF Registration No., and ESIC Registration No. (If
Applicable), Mediclaim Policy Undertaking (in case ESI is not available).

(i) Average annual financial turnover during the last three (03) financial years ending 31st March of
previous financial year 2023-24 should be at least 30% of the Annualized Estimated Cost* i.e. at
least Rs. 23 Lakh.

(iii) Prospective bidder should have satisfactorily completed, or have satisfactory performance
certificate issued by the employer for the work done/performed, for not less than one year as a
Prime Contractor for at least 80% of Annualized Estimated Cost* for single work of ‘similar
nature’# or 50% of Annualized Estimated Cost* for each two works of ‘similar nature’# or 40% of
Annualized Estimated Cost* for each three works of ‘similar nature’# in last 7 years.

Total Estimated Cost

*Annualized Estimated Cost =
Period of Completion in years (n)

In case period of the completion is less than 1 year then value of (n) will be considered as 1.

# Similar nature of work is defined as “Running and maintenance/up keeping work in PSU/Central &
state Govt. /any private organization”.

(In case of experience of private organization, TDS certificate of the organization is
required)

Self-attested copies of relevant documents such as ‘Letter of Award’ along with ‘Completion
/Performance/work done Certificate’ mentioning date of completion or duration of
Performance/work done and final executed / work done/performed amount’ (as the case may be)
should be submitted by the bidders in this regard. In case of experience certificates produced by
the bidder for having executed works for Private Organizations, TDS Certificates shall also be
produced along with experience certificate.

(iv) Prospective bidder / Service providers should have their local office in the state of Sikkim. In case
prospective bidder do not have their local office in the state of Sikkim such bidders should have to
submit an undertaking on their letter head stating that in the event of award of the contract, before
signing of contract agreement, they will establish their local office in the state of Sikkim for
effective & smooth execution of the contract.

All Start-ups (whether MSEs or otherwise), falling within the definition as per Gazette notification- G.S.R.

501(E) dt. 23.05.2017 or as amended from time to time are exempted from meeting the qualification

criteria in respect of Prior Experience-Prior Turnover subject to their meeting the quality and technical

specification. However, the Employer reserves the right to deny such exemptions to Start-ups (whether

MSEs or otherwise) in case of circumstances like procurement of items related to public safety, health,

critical security operations and equipments etc. Declaration in this regard is to be submitted by the Bidder

as per Annexure-VIIl. (Note: Udyam registration (Major activity-Service) shall be the ONLY valid

MSME registration document.)

All Micro and Small Enterprises (MSEs) are exempted from meeting the qualification criteria in respect of

Prior Experience-Prior Turnover in public procurement subject to meeting of quality and technical

specifications for which necessary documents shall be submitted by such bidders. (Note: Udyam

registration (Major activity-Service) shall be the ONLY valid MSME registration document.)

The reference date for considering the period for eligibility / qualification requirements above shall be

the last day of the month previous to the one in which tenders are invited.

Each bidder must also produce with their Bid — PAN (In case of Agency is of proprietary in nature, proof of

Aadhar Card linked with PAN Number must be submitted), Goods & Services Tax Identification No.

Custom Bid Document for: Running and Maintenance of Water Supply System at Left bank and Right bank colony, Balutar (FY 2025-
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2.3

2.4

2.5

2.6

3.0

4.0

5.0

(GSTIN), EPF Registration No. and ESIC Registration No.

The Bidder should not have been banned / de-listed / black listed / debarred from business or declared
ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business Dealings (Annexure-
A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this regard is to be submitted as
per enclosed Annexure-III.

To improve transparency and fairness in tendering process and/or during execution of work undertaken,
the Employer is implementing Integrity Pact as per Clause No. 9.0 of the ITB. The bidder must submit the
Integrity Pact as per Proforma (Annexure-II) duly signed [if applicable] as per Clause 9.0 of ITB.

Pre-contract Integrity Pact [if applicable] is to be executed on plain paper with NHPC Ltd. at the time of
submission of Bids. The successful bidder (Contractor) shall submit duly executed Integrity Pact on Non-
Judicial Stamp Paper of appropriate value prior to signing of Contract Agreement.

To oversee the compliance under the Integrity Pact, Dr. Vinod Aggarwal and Sh.Prabhash Singh have been
appointed as an Independent External Monitor (IEM) by the owner.

The Contact Address of IEM is as under:-

Dr. Vinod Aggarwal, Sh.Prabhash Singh

B-103, Sarvodya Enclave E7,M 702,Housing Board Colony

2nd Floor,, New Delhi-110017 Arera Colony,Bhopal

E-mail: arsv50@gmail.com Madhya Pradesh - 462016.
E-mail: srgmhrbpl@gmail.com

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code 2016, or
as amended from time to time, have started, shall not be eligible for bidding. Self-declaration in this
regard is to be submitted as per enclosed Proforma (Annexure-X of Section-I).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be considered for
evaluation and award of the Contract. Bidders will submit self attested requisite supporting documents
and testimonials with their Bids to prove their credentials and claim of meeting the Eligibility Criteria.

NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for such
rejection.
In case of any difference between wordings of English and Hindi version of ‘Notice Inviting Tender’,
English version shall prevail.
All offline documents shall reach in the office of DGM (Electrical), Contract Division, Teesta -V Power
Station, NHPC Ltd., Balutar, PO- Singtam, East Sikkim, Pin: 737134 within 05 days of Bid End date / Bid
Opening date at 16:30 Hrs. No reliable courier service is available in the Balutar area. Bidders are
advised to send their offline bids well in advance to avoid any postal delay. Any querry regarding non-
receipt/late receipt or loss in transit of tender shall not be entertained & shall be dealt with various
provisions contained in tender document.

For and on behalf of NHPC Ltd.

DGM (Elect.),

Contract Division,

Teesta-V Power Station

Email: teestav-contract@nhpc.nic.in
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