GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7396454
fedich /Dated: 20-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-05-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-05-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Nhpc Limited

PRIt 1 ATAA/Office Name

Contracts Enm Corporate Office Nhpc Ltd Sec33 Fbd

Pl #rH1/Total Quantity

78

a¥g 4ol /Iltem Category

Supply, Installation, Testing And Commissioning Of Data
Diode At Each Site Location As Per Scope , One Time VAPT
Audit (CERT-In Empanelled Third Party) At Each Site/location
After Deployment , Annual Maintenance Contract (AMC) Of
Two Years For Item Supplied At Each Site After One Year

GeMARPTS & @ishh 1§ &¢sd / Searched
Strings used in GeMARPTS

Annual Maintenance Contract (AMC) of two years for item
supplied at each site/location after one year warranty
period

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

3@ & fov gafaa gdf@is A%Rr / Relevant

Categories selected for notification

e Cyber Security Software / Appliances (V3)

Y & gaaa 3iraa afie ea3iar (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

888 Lakh (s)

TATHUHAS & forw 3rgera & anf AR ei30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Supply, Installation, Testing And Commissioning Of Data
Diode At Each Site Location As Per Scope

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

fadreTor 3maRas (Yag Aderor arfeor /&3 & @
qd Usiighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s fea / Estimated Bid Value

177709390

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

3554000

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

51

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arameff /Beneficiary :

NHPC Limited

Contracts EnM Corporate Office NHPC Ltd Sec33 Fbd, NA, NHPC Limited, Ministry of Power
(Nhpc Limited)

UIN Number NCTGC2415P

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THTS3S @Wle adar / MIl Purchase Preference

THNTSIS WE adr / MIl Purchase Preference | Yes

Ah 37 ST fasharait & @lig # wyfdepar, i
AP Hed L1+X% T & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

A o SR Wl & waATHedr & fov Ris @ &

&1 3fpad gfaerd / Maximum Percentage of Bid | 100
quantity for MIl purchase preference

ardSifad @G (AF-5-531 B WATHBAT) 3T
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT
Mgfiepet3t &t & sofierdt i srgaAfa ¥ i
16.09.2020 (FFI-HHT W {MTAT wa 7)) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ie TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

& JrT @& F¥epad ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:
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i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1

v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Pre Bid Detail(s)

Date and Time

e ATl WS gFaasi/Pre-Bid

-9 Tn</Pre-Bid Venue

21-04-2026 15:00:00

Contract (E&M) Division, Jyoti Sadan, NHPC Corporate Office, Sector-33,

Faridabad, Haryana

Email Id: contem-co@nhpc.nic.in

Supply, Installation, Testing And Commissioning Of Data Diode At Each Site Location

As Per Scope ( 26 pieces )

(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WrH B F foT 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

Specification Document

Download

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.49./S.N . Beliadr & Deliver
0/ 3@ /Consignee qdr/Address AT /Quantity E/s very
' Reporting/Officer

176311,VILLAGE- DHARWALA,

1 Kamal Prasad DISTRICT - CHAMBA 2 90
182312,SALAL POWER

2 Ajay Kumar STATION, JYOTIPURAM, DISTT- |1 90
REASI (j&k)
184201,SEWA Il POWER
STATION, NHPC LIMITED,

3 Ashok Kumar MASHKA, TEHSIL BASOHLI, 2 90
DISTRICT- KATHUA
176318,Chamera-Il Power

.|| Station, NHPC LTD, KARIAN,

4 Tapan Kumar Badhei Chamba, Himachal Pradesh - 1 90
176318
262545,NHPC Colony,

5 Malik Ram Banjare Nigalpani, Dharchula, Dist- 2 90
Pithoragarh , Uttarakhand
734320, TLD-IV POWER
STATION, NHPC LTD,

6 Shambhu Sharan KALIJHORA, DIST: DARJEELING, || 90
WEST BENGAL.
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/7191796/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/27/sow_2026-03-27-12-02-09_16788f5490e5cd26ec52643777ed31d7.pdf

R/ Raféar

%.4./S.N . Beliadr & Deliver
o/ 3Ry /Consignee qdr/Address A /Quantity IE_E/S very
] Reporting/Officer
737111,Rangit Power Station,
7 Niranjan Bal Rangit Nagar, PS/PO : 1 90
Hingdam, Distt. - South Sikkim
193123,Uri-Il Power Station,
8 Ghanshyam Jatav NHPC Limited, Nowpora, Uri 1 90
193122,URI POWER STATION,
9 Ashok Kumar GINGLE, P.O-MOHRA, DISTT- 1 90
BARAMULA (J&K)
. 262310, TANAKPUR POWER
10 Daulat Raj STATION, NHPC,, BANBASSA || 1 90
182206,CENTRAL STORE
11 Anurag Gautam DIVISION, SHALIMAR COLONY, 1 90
KISHTWAR, J&K
175141,Parbati HE Project,
Stage-ll, Store Complex, Village
12 ALOK KUMAR & P.O. Garsa, Distt. Kullu, 2 90
KULLU, HIMACHAL PRADESH -
175141, India
. . 175122,VILLAGE- BEHALI, POST
13 Akhilesh Singh OFFICE- LARJI, DIST- KULLU 1 90
176317,Baira Suil Power
14 Suresh Vitthalrao Station, NHPC Limited, 1 90
Zanzad Surangani, District- Chamba,
Himachal Pradesh-176317
15 Bhuwanesh Singh 176325,KHAIRI, HIMACHAL 1 90
Pangtey PRADESH
. 193502,KISHANGANGA POWER
16 Akhilesh STATION, BANDIPORE 2 90
194106,Nimoo Bazgo Power
. Station, Alchi PO- Saspol
17 Sanjay Kumar Ladakh UT -194107 PH: 1 90
(01982) 227241 / 227240
- 194105,CHUTAK POWER
18 Pankaj Singh STATION 1 90
734008, Teesta Low Dam-llI
Power Station, NHPC Limited,
19 Ramanuj Kumar Rambi Bazar, P.O. Reang, Distt. || 1 90
Darjeeling, West Bengal-
734008
20 Akan Basumatary 795124,LOKTAK POWER 1 90

STATION, NHPC LTD. MANIPUR
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. W/ Ruiféar
%.4./S.N . oad & Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
737134,Admin building, Teesta
21 SAKTI NARAYAN DEY ||V Power Station Left Bank, 1 90
Balutar, Singtam

One Time VAPT Audit (CERT-In Empanelled Third Party) At Each Site/location After
Deployment ( 26 pieces )

(spaer: Aot 1 3R Aol 2 & ¥ 3gfdeat & 9 3 I WH H F fT 3TaIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARRAT /Technical Specifications

el fafAf® gEarast /Buyer

Specification Document

Download

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

%.4./S.N

0.

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address

A /Quantity

Beliadl & f&aa/Delivery

Days

Kamal Prasad

176311,VILLAGE- DHARWALA,
DISTRICT - CHAMBA

120

Ajay Kumar

182312,SALAL POWER
STATION, JYOTIPURAM, DISTT-
REASI (j&k)

120

Ashok Kumar

184201,SEWA Il POWER
STATION, NHPC LIMITED,
MASHKA, TEHSIL BASOHLI,
DISTRICT- KATHUA

120

Tapan Kumar Badhei

176318,Chamera-ll Power
Station, NHPC LTD, KARIAN,
Chamba, Himachal Pradesh -
176318

120

Malik Ram Banjare

262545 ,NHPC Colony,
Nigalpani, Dharchula, Dist-
Pithoragarh , Uttarakhand

120

Shambhu Sharan

734320,TLD-IV POWER
STATION, NHPC LTD,
KALIJHORA, DIST: DARJEELING,
WEST BENGAL.

120

Niranjan Bal

737111,Rangit Power Station,
Rangit Nagar, PS/PO :
Hingdam, Distt. - South Sikkim

120
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/7191796/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/27/sow_2026-03-27-12-03-36_9dace3fe42b62ba3b9f1299c75792365.pdf

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

el & f&aa/Delivery

Days

Ghanshyam Jatav

193123,Uri-ll Power Station,
NHPC Limited, Nowpora, Uri

120

Ashok Kumar

193122,URI POWER STATION,
GINGLE, P.O-MOHRA, DISTT-
BARAMULA (J&K)

120

10

Daulat Raj

262310, TANAKPUR POWER
STATION, NHPC,, BANBASSA

120

11

Anurag Gautam

182206,CENTRAL STORE
DIVISION, SHALIMAR COLONY,
KISHTWAR, J&K

120

12

ALOK KUMAR

175141,Parbati HE Project,
Stage-Il, Store Complex, Village
& P.O. Garsa, Distt. Kullu,
KULLU, HIMACHAL PRADESH -
175141, India

120

13

Akhilesh Singh

175122,VILLAGE- BEHALI, POST
OFFICE- LARJI, DIST- KULLU

120

14

Suresh Vitthalrao
Zanzad

176317,Baira Suil Power
Station, NHPC Limited,
Surangani, District- Chamba,
Himachal Pradesh-176317

120

15

Bhuwanesh Singh
Pangtey

176325,KHAIRI, HIMACHAL
PRADESH

120

16

Akhilesh

193502,KISHANGANGA POWER
STATION, BANDIPORE

120

17

Sanjay Kumar

194106,Nimoo Bazgo Power
Station, Alchi PO- Saspol
Ladakh UT -194107 PH:
(01982) 227241 / 227240

120

18

Pankaj Singh

194105,CHUTAK POWER
STATION

120

19

Ramanuj Kumar

734008, Teesta Low Dam-llI
Power Station, NHPC Limited,
Rambi Bazar, P.O. Reang, Distt.
Darjeeling, West Bengal-
734008

120

20

Akan Basumatary

795124,LOKTAK POWER
STATION, NHPC LTD. MANIPUR

120

21

SAKTI NARAYAN DEY

737134,Admin building, Teesta
V Power Station Left Bank,
Balutar, Singtam

120

Annual Maintenance Contract (AMC) Of Two Years For Item Supplied At Each Site
After One Year ( 26 pieces )

(sharer: Aot 1 3R Aol 2 & ¥R 3yfderat & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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doeiid ARPAT /Technical Specifications

el fafA® gEarast /Buyer

Specification Document

Download

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

el & f&aA/Delivery

Days

Kamal Prasad

176311,VILLAGE- DHARWALA,
DISTRICT - CHAMBA

730

Ajay Kumar

182312,SALAL POWER
STATION, JYOTIPURAM, DISTT-
REASI (j&k)

730

Ashok Kumar

184201,SEWA Il POWER
STATION, NHPC LIMITED,
MASHKA, TEHSIL BASOHLI,
DISTRICT- KATHUA

730

Tapan Kumar Badhei

176318,Chamera-Il Power
Station, NHPC LTD, KARIAN,
Chamba, Himachal Pradesh -
176318

730

Malik Ram Banjare

262545 ,NHPC Colony,
Nigalpani, Dharchula, Dist-
Pithoragarh , Uttarakhand

730

Shambhu Sharan

734320,TLD-IV POWER
STATION, NHPC LTD,
KALIJHORA, DIST: DARJEELING,
WEST BENGAL.

730

Niranjan Bal

737111,Rangit Power Station,
Rangit Nagar, PS/PO :
Hingdam, Distt. - South Sikkim

730

Ghanshyam Jatav

193123,Uri-Il Power Station,
NHPC Limited, Nowpora, Uri

730

Ashok Kumar

193122,URI POWER STATION,
GINGLE, P.O-MOHRA, DISTT-
BARAMULA (J&K)

730

10

Daulat Raj

262310, TANAKPUR POWER
STATION, NHPC,, BANBASSA

730

11

Anurag Gautam

182206,CENTRAL STORE
DIVISION, SHALIMAR COLONY,
KISHTWAR, J&K

730
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/7191796/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/27/sow_2026-03-27-12-05-09_8b678276e72af9840ec8a43cde480362.pdf

. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ 3Ry /Consignee qdr/Address 3 /Quantity IE_E/S very
) Reporting/Officer
175141,Parbati HE Project,
Stage-ll, Store Complex, Village
12 ALOK KUMAR & P.O. Garsa, Distt. Kullu, 2 730
KULLU, HIMACHAL PRADESH -
175141, India
. . 175122,VILLAGE- BEHALI, POST
13 Akhilesh Singh OFFICE- LARJI, DIST- KULLU 1 730
176317,Baira Suil Power
14 Suresh Vitthalrao Station, NHPC Limited, 1 730
Zanzad Surangani, District- Chamba,
Himachal Pradesh-176317
15 Bhuwanesh Singh 176325,KHAIRI, HIMACHAL 1 730
Pangtey PRADESH
. 193502,KISHANGANGA POWER
16 Akhilesh STATION, BANDIPORE 2 730
194106,Nimoo Bazgo Power
. Station, Alchi PO- Saspol
17 Sanjay Kumar Ladakh UT -194107 PH: 1 730
(01982) 227241 /227240
. 194105,CHUTAK POWER
18 Pankaj Singh STATION 1 730
734008, Teesta Low Dam-llI
Power Station, NHPC Limited,
19 Ramanuj Kumar Rambi Bazar, P.O. Reang, Distt. || 1 730
Darjeeling, West Bengal-
734008
795124,LOKTAK POWER
20 Akan Basumatary | oraTioN, NHPC LTD. MANIPUR || 730
737134,Admin building, Teesta
21 SAKTI NARAYAN DEY ||V Power Station Left Bank, 1 730
Balutar, Singtam

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

2. Service & Support

10/13



Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

EMD and PBG Details:

1. EMD as mentioned in the tender may also be deposited in the form of a Crossed Bank draft / Banker's C
heque/Bank Guarantee/ Insurance Surety Bond in favour of “NHPC Limited payable at Faridabad” to Sh.La
khmi Chand, Group General Manager (E), Contracts (E&M) Division-l, Jyoti Sadan, 2nd Floor, NHPC Limited,
Sector 33, Faridabad (Haryana) 121003.

a) Bank Guarantee Format is attached at Annexure-Xll of ITB .
b) Insurance Surety Bond Format is attached at Annexure-XIII of ITB.

Bidder has to upload scanned copy / proof of the above along with bid and has to ensure delivery of hardco
py to the Buyer within 5 days of Bid End date / Bid Opening date.

2. Performance security may also be submitted in form of Demand Draft/Banker’s Cheque/Bank Guarantee
/Insurance Surety Bond in favour of “NHPC Limited payable at Faridabad” shall be submitted to EXECUTIV
E DIRECTOR (IT & C), NHPC Limited, Sector-33, Faridabad (Haryana)-121003.

a) Bank Guarantee Format is attached at Annexure-Il of GCC.
b) Insurance Surety Bond Format is attached at Annexure-IIA of GCC.
BANK DETAILS FOR BANK GUARANTEES:

For preparation of Bank Guarantees and for obtaining SFMS confirmation of BG, the NHPC’s Bank details ar
e as under:

Name of the beneficiary: NHPC Limited
Account No.: 00000010813608692
IFSC Code: SBIN0017313

Address of the Bank: Corporate Accounts Group Il Branch, 5th Floor, Red Fort Capital Parsvanath Towers, B
hai Veer Singh Marg, Gole Market, New Delhi-110001

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou s

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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