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TENDER DOCUMENT
FOR
HIRING OF SERVICES

(Comprehensive Annual Maintenance Contract for Matrix make EPABX Communication Servers installed
at Teesta-V Power Station)

Tender Specification No. : NH/TSV/Cont/EC-174/NIT-1070/2025-26/422 Dated : 18/02/2026

GeMBidNo. :GEM/2026/B/7254952
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NHPE
e g ft ff e
AL QLI T SGH
NHPC LIMITED
(A GOVT. OF INDIA ENTERPRISE)
=
feqT-V qrEaT waw
Teesta-V Power Station, Balutar
FEEH AT TEqTAA
CUSTOM BID DOCUMENT
EIREaIE] : -V TR R A w1fia Afews sui & EPABX FUR TdRY &
fore aaTue aTfifer SrgReT e |
Name of Work : Comprehensive Annual Maintenance Contract for Matrix
make EPABX Communication Servers installed at Teesta-V
Power Station.
AATAT ATTq . Rs. 3,33,272/-
Estimated Cost : Rs. 3,33,272/-
gL T : Not Applicable
Earnest Money : Not Applicable
FH T HLA A oAt 01 (TF) 9
Completion Time : 01 (One) Year

(This document is meant for exclusive purpose of bidding against this specification and shall not be
transferred, reproduced or otherwise used for purposes other than that for which it is specifically issued)

ShaTY o geaTerT
Signature of Contractor

feoqoft; <0 Feew Tielt TaTaw § FIEAT fAE=ET & S @ SAsh wataer Afder g m

Note: For legal interpretation English version shall hold good in this custom bid document.
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ATATT- 0
SECTION - 0

A= s == (v ang )
NOTICE INVITING TENDER (NIT)
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e ATt fAfaee
NHPC LIMITED

(AT FCHIT T 324 )

e Q7@

—lih, TS UH TH THATONT qTa< €99
(A Govt. of India Enterprise) IMS certified Power Station

=TV TR ' gzt /Ph: 03592-247349

HPC Teesta V Power Station e f/Fax: 03592-247227/349
fRiraw, off Ry - 737134 Email: teestav-contract@nhpc.nic.in

\ Singtam, East Sikkim- 737134 /

T/ EA /A ART/EHT-174 /TATSE1-1070/2025-26 /422
we-0: E-Mfaer smifa F=A fit =T (TrerEd)

(e gt et ief)
TAUAATET T (AT 93 FT UF ATas(E &5 & S2H) 6l AT F AT § GiFd g4 areararsi ¥ af
Fa¥ [oeeq F qgd AAaTeT soadi=E arerar (S-FAfaard) st i S )
A FT FUA: “Comprehensive Annual Maintenance Contract for Matrix make EPABX Communication
Servers installed at Teesta-V Power Station”

eTuadtt

A% 18/02/2026

Ffaer fafersar @@ r: NH/TSV/Cont/EC-174/NIT-1070/2025-26/422 Dated : 18/02/2026

AfaeT sEames vau=dET forfies # as@mse www.nhpeindia.com 3% SAEUR 91 https://gem.gov.in 9%
T T T(3AAIE FohU ST Tohdl B

AT ST FA A Afaw fAfer i a9 9% Fa9 https:// https://gem.gov.in 9T AFTATET STHT T FHT 2|
fafeaT aeames £ 21 it it fosft oy 9257 2

1. Omﬁawaﬂrﬁﬁﬂﬁww

1.1 AfE=T =1 @fém ffaor
Sr. No. ltems Description

i | FTFTAE Comprehensive Annual Maintenance Contract for Matrix
make EPABX Communication Servers installed at Teesta-V
Power Station.

ii. | Afa=er Aforear de NH/TSV/Cont/EC-174/NIT-1070/2025-26 /422
Dated : 18/02/2026

iii. | ST T 90T Custom Bid Service via GeM Portal

iv. | GeM Tt = GEM/2026/B/7254952

V. | T TETES A AR GeM ¥ g @m] 75t

vi. | T R SATAT AR Rs. 3,33,272/-

vii. | SURET (STt ge): EIVGE

viii.| Fq799 erafer / 3]71”{1—‘::\% 01 (T¥) L

ix. | ST FT SAATF Terar FIAT T FEAT GeM TIEA & HATHTT g

X. | & Al AT AR TET

Xi. | =T sreeror srieeTeT 99 T (faem),
GIEHREE IR
FreaT- V aTaT w2,
1@t -737134
é’-ﬁ?'r : teestav-contract@nhpc.nic.in

1.2 fAfaer i aget fAfdat: sfEow areft d=1m % sqaw GEM/2026/B/7254952
ETATT, AT FATT HEAT 5.2 F ATHATT AHATST AT STHT FA 6 0, FAGIArel H grehidl i qIad,
Frefr i FuTE fafA/areh g fi [t (16:30 so1) % 05 oAt ¥ stex fAfaer smta w9 amar sty &
qiatard FT R, e e g1 92 Jiel sediahid & forg Iavart gem
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2.0 T ® o arEar qHee
2.1 39 Srcfrararst fi arfert g Fref-srares-orier o sunsf e are A (e e 3:.0-3f%
4.0 F STETT ST T81 T g, IT ArArdra # Fediw & forw = a8t G o, e 3= ama & Sar
AT F T T 3.2 T HEAT 4.1 F A B2 2
2.2 ARG wl AR =ATH TRIAT AAGEST HF I FAT gRIT-
2.2.1 JRIAT ATGE:
(i) aﬁﬁﬁw%wmﬂﬂwwmﬁ/ﬁﬁlwwwﬁ?wwmw
THUE geiisheor JeaT, v S S - =
SR FHeFeer- ) 2T TR
(i) e A=t 3 & 31 979 F7 q97F g ar foger o9 (3) fasi= aut % e sfeq arfis B FEm
STT 2 aTfe SIqATI=a AT &1 %8 & 77 30% AT ATRU| I+ 77 F FH % 1 A19|

(iil) @ & FFaaTL@® T FA T AqHa, e 7 % offaw foF &t a6 g arer fU=er 07 (97a) aut & S
Tgi e srfera wog F aae gt F vowdt Smd srees st e o g, fuferfeg & & # us ger

LA
i T (03) " FHTT WHQ FE", TAF T AN ATATT AT % 40% F TG LA F FH Tl
CRTIE
qT
ii 3T (02) " FHIT Wi F1A*", TeF AT ARG ATATT AT 6 50% % TTEL (X F FH TG0 g1
AT
qr
iii T (01) "FHIT QU HA", TAF T ANT AATAT ARTT *F 80% T (XA H FF Al g+l
AT

(39 G § AT I G AT AT A 'A< Ah AATS' T "FeA 199 TS thehe’ Y A% AeeeT HIUT STHT
# ST i‘l‘%@l (Self attested copies of relevant documents such as ‘Letter of Award’ and ‘Completion
certificate’ should be submitted by the bidders in this regard.)

* F AT GHTT TH@ R T THT IRATIT FaT 737 € “The bidder should be successfully
completed CAMC at least one year period of mid-range (about 500 lines) Matrix EPABX
System in any organization”.

(iv) The Bidder should be OEM or authorized service partner of the OEM i.e., Matrix Make EPABX System.
The authorized service partner of the OEM shall submit valid generalized authorization certificate from the
OEM i.e. Matrix with validity period of their certificate for substantial duration.

The bidder should have the experience of similar job/work.

2.2.2 TS ATALAAT % FATATE TATHT o STqd ST a7l THT F2TE-3TT (ATg THUAE & AT T=AAT), SO 501 (3)
I 23.05.2017 AT FHA-THT T TAT HATIT (9 AHT-TF AT F daef H TRAAT AAGST T FA F
Ze & T g, T T F [UETT ST TEAThT [AHaer H T FIA il ST, AR qrasias e, e,
AEAYU AT HATAT o ITHIUN AL & FATHq Feqell i g JHr qRfeafaal & a8a § w=e-a7 (I
THUES IT A7) H UHT P& F AR FA F1 ATIRT AT @1 21 39 g9 | Frerarar gier daqag-Vil %
ATATE FTUIT AT g (FATE: ST e AT 31.03.2022 T 94 T, SHE AT ST GS(HIT &1 THATT T
THUHTHE G 20T TEATAST 2T

2.2.3 FAT G&R T Y IAFT (THUHE) FT I[OTaT 31T TERATRT [ATrSarsst 7 do& & Adi arasi=® @dis § @ Aq9a-
@ FET % Hae H TRAAT ATHGS] il T FIA H e af Ts &, SrEeh o0 arefiararal gl Aaeds qearast ST
FIA BN (ATE: IR AL ATIT 31.03.2022 TF T4 T, IHH ATE AN USRI g UHHATT I8 THUAUHS
GSfToRTOT FEATAST ZTI)
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2.2.4 UL qrEAAnARIAr & oty o7 ffEw e F o d@ed [y w9 wge ¥ sifaw e gely e Afeerd
AT A ST 8
2259‘3‘&5@%%3@&@?&%wuﬁ? Wﬁ?@%ﬁﬁmww (SHuEETEum), SHUE ST S&T

2.3 ﬁwﬁwﬁﬁwﬁaam(wq)ﬁwﬁmaﬁr[ﬁwé] AEhT FAs 9.0. I
fRenfA<ert & =7 6 ® Sfoatera swamt uw wfaatea/d-fere/sa ferees/zma & af=a a1 s =fvg 7 8 ==
waﬁaﬁﬁmm%mwaﬁmnwawlll%wwamﬁ%

2.5 ag aretrarar, Seew Fwg RErer uF orew deHar dfear 2016  davd f&arar 6 Fraarar I9 af 15 gl dA9ar

THT-THT IT GITAT g, ATAT oM o o0 9T q51 T 36 g § TF-F IO Fo1T TIRHT (ATATT- | F FTTeras-
X) % STTETE T&=qT FHEAT 2l

2.6 FAT Irgl ATeETaral & arrerat ¥ o= forar sroe St Fow [AfSs arear /e 7 @1 7 §, 99 arerarar #t
Fad & o qeaise o F1 & rare F & forw fF=r O Srom aefErar ot | S 9T aree S

TRT FXA o FTS T AT A & [oIT STAAT FTAT o HT ATT9TF TgTaF FEqTAST 3 TLHTTT T Hl|

3.0 THT=THT TRt T a7 Tl [AfEErett fi aww w3 w1 At qeier Tadr g o Uy sredigia & forg #1E Fwrer
FAT F forw aTes AET Zr.

4.0 'Arfeq sreeor [AfaET F oSt oY Ear 9560 & ereai § Fe a7 g 6l Fufd #, st §ehr 917 g

5.0 TAUTAHET fofies, argar, dren-Riay, & @iEm, 09 737134 31 a9aas-atwmared el & wriad § arer
ToTr fafer / Seft gaw it /Y % 05 AT F si@x 16:30 T 9% Tg= AT ATQUI qqAqTT & | Fre e
FRAT AT ITAH qG! gl ATATITATSAT T TATg &F STt g o6 o et off =1+ e & a= % forw sruet siwetre

Frfert T TIee/ISd T % "IeaH | 9gd Tl of 99 a| I-9TTH/aT | 9rtH a1 [AfeEr & aramwe § 21+ & 999
H foreft oft sege a2 A= A fraT strue s Afaer awames #§ AR ffes seamEt & fAoer smoam)

(TrrdiEt fafiee fir S @ =i 3a% fag)

ST AT ()

SIECRCRIU

NESIRE ERIC LR

-0 teestav-contract@nhpc.nic.in
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/4 /4

4 gTTaidl fafaee — N
NHPC LIMITED () "
S — RaSSrdd AT TH TH TR AL T

Hﬁﬂ'm’ (A Govt. of India Enterprise) IMS certified Power Station
'j ST V T 2 T/ Ph: 03592247349
HPC Teesta V Power Station =~ fmFax: 03592-247227/349
e, o R - 737134 Email: teestav-contract@nhpc.nic.in
\ Singtam, East Sikkim- 737134 /
NH/TSV/Cont/EC-174/NIT-1070/2025-26/422 Dated : 18/02/2026

SECTION-0: NOTICE INVITING E-TENDER (NIT)
(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A Public
Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description of work: “Comprehensive Annual Maintenance Contract for Matrix make EPABX
Communication Servers installed at Teesta-V Power Station”

Tender Specification No.: NH/TSV/Cont/EC-174/NIT-1070/2025-26/422 Dated : 18/02/2026

Tender document can be viewed and downloaded from NHPC Limited website www.nhpcindia.com and

and GeM portal at https://gem.gov.in.
The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No. Items Description

i. | Name of Work Comprehensive Annual Maintenance Contract for Matrix
make EPABX Communication Servers installed at
Teesta-V Power Station.

ii. | Tender Specification No. NH/TSV/Cont/EC-174/NIT-1070/2025-26 /422
Dated : 18/02/2026

iii. | Mode of tendering Custom Bid Service via GeM Portal

iv. | GeM Bid No. GEM/2026/B/7254952

v. | Costof Bidding Document Not Applicable for GeM

vi. | Estimated cost of work Rs. 3,33,272/-

vii. | EMD (Bid Security): Not applicable

viii., Completion Period / Schedule 01 (One) Year

ix. | Required validity of Bid Bid validity will be as per GeM Portal

X. | Independent External Monitor Not Applicable

xi. | Tender Inviting Authority DGM (Elect.), Contract Division, Teesta -V Power Station,
NHPC Ltd., Balutar, PO-Singtam, East Sikkim,
Pin: 737 134

Email: teestav-contract@nhpc.nic.in

1.2 Critical Dates of Tender: As per GeM Bid No. GEM/2026/B/7254952
However, for offline bid submission as per ITB Cl. No. 5.2, bidders has to ensure delivery of
hardcopy to the Tender Inviting Authority within 05 days of Bid End date / Bid Opening date (at
16:30 Hrs) failing which bid shall be liable for rejection.

2.0  Eligibility Criteria for Bidders:
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2.1 Bids of those Bidders who have not submitted the requisite Cost-ofbidding-decument-and EMD-(as per
Instructions to Bidders (ITB) €lause-3-0-& 4.0) shall not be considered for evaluation, except in case of
exemption as per Elause No-3-2 & Clause No. 4.1 of ITB.

2.2 The bidders must fulfil the following minimum Qualifying Criteria:-

2.2.1 Qualification Criteria:

(i) The bidder should have latest Income Tax challan/ return/ Income Tax exemption certificate, PAN

No., GST Registration No., EPF Registration No., and-ESICRegistration No—{IfApplicable}, Mediclaim
Poliey-Undertaking{in-case ESHsnetavailable}.

(ii) Average annual financial turnover during the last three (03) financial years ending 31st March of
previous financial year should be at least 30% of the Estimated Cost* i.e. atleast Rs. 1 Lakh.

(iii) Experience of having successfully completed in past, AMC of similar nature of works of
requisite value specified hereunder during preceding 07 (seven) years ending last day of the
month of previous to the one in which applications are invited should be either of following:

i. Three (03) “similar completed works*”, each costing not less than the amount equal to 40% of the
estimated cost.
OR
ii. Two (02) “similar completed works*’, each costing not less than the amount equal to 50% of the
estimated cost.
OR
iii. One (01) “similar completed works*”, each costing not less than the amount equal to 80% of the
estimated cost.

Self attested copies of relevant documents such as ‘Letter of Award’ and ‘Completion
certificate’ should be submitted by the bidders in this regard.

*Definition of similar work means “The bidder should be successfully completed CAMC
at least one year period of mid-range (about 500 lines) Matrix EPABX System in any
organization”.

(iv) The Bidder should be OEM or authorized service partner of the OEM i.e., Matrix Make
EPABX System. The authorized service partner of the OEM shall submit valid generalized
authorization certificate from the OEM i.e. Matrix with validity period of their certificate for
substantial duration.

The bidder should have the experience of similar job/work.

2.2.2 All Start-ups (whether MSEs or otherwise), falling within the definition as per Gazette notification- G.S.R.
501(E) dt. 23.05.2017 or as amended from time to time are exempted from meeting the qualification
criteria in respect of Prior Experience-Prior Turnover subject to their meeting the quality and technical
specification. However, the Employer reserves the right to deny such exemptions to Start-ups (whether
MSEs or otherwise) in case of circumstances like procurement of items related to public safety, health,
critical security operations and equipments etc. Declaration in this regard is to be submitted by the Bidder
as per Annexure-VIII. . (Note: The Udyog Aadhar Memorandum shall be valid upto 30.06.2022,
thereafter Udyam registration shall be the ONLY valid MSME registration document.)

2.2.3 All Micro and Small Enterprises (MSEs) are exempted from meeting the qualification criteria in respect of
Prior Experience-Prior Turnover in public procurement subject to meeting of quality and technical
specifications for which necessary documents shall be submitted by such bidders. (Note: The Udyog
Aadhar Memorandum shall be valid upto 30.06.2022, thereafter Udyam registration shall be the
ONLY valid MSME registration document.)

2.2.4 The reference date for considering the period for eligibility / qualification requirements above shall be
the last day of the month previous to the one in which tenders are invited.

2.2.5 Each bidder must also produce with their Bid - PAN, Goods & Services Tax Identification No. (GSTIN), EPF
Registration No. and ESIC Registration No.

2.3 The Bidder should not have been banned / de-listed / black listed / debarred from business or declared
ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business Dealings (Annexure-
A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this regard is to be submitted as
per enclosed Annexure-III.
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2.5

2.6

3.0

4.0

5.0

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code 2016, or
as amended from time to time, have started, shall not be eligible for bidding. Self-declaration in this
regard is to be submitted as per enclosed Proforma (Annexure-X of Section-I).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be considered for
evaluation and award of the Contract. Bidders will submit self attested requisite supporting documents
and testimonials with their Bids to prove their credentials and claim of meeting the Eligibility Criteria.

NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for such
rejection.

In case of any difference between wordings of English and Hindi version of ‘Notice Inviting Tender’,
English version shall prevail.

All offline documents shall reach in the office of DGM (Elect.), Contract Division, Teesta -V Power Station,
NHPC Ltd., Balutar, PO- Singtam, East Sikkim, Pin: 737134 within 05 days of Bid End date / Bid
Opening date at 16:30 Hrs. No reliable courier service is available in the Balutar area. Bidders are
advised to send their offline bids well in advance to avoid any postal delay. Any querry regarding non-
receipt/late receipt or loss in transit of tender shall not be entertained & shall be dealt with various
provisions contained in tender document.

For and on behalf of NHPC Ltd.

DGM (Elect.),

Contract Division,

Teesta-V Power Station

Email: teestav-contract@nhpc.nic.in
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Distribution:-

Internal:-

i) Deputy General Manager (E), IT Division, Teesta-V PS, for kind information please.
ii) SM (Tech), HOP Sectt, Teesta-V PS, for kind information please.

iii) Gr.Sr. Manager (Vigilance), Teesta-V PS

External: Copy to following offices/ notice board for wide publicity of NIT -

i) Executive Director, Region-Teesta, Balutar Sikkim,.

ii) Group General Manager, Teesta Low Dam - [V Project, Kalijhora, WB.
iii) Group General Manager, Rangit PS, Rangit Nagar, S. Sikkim.

iv) Group General Manager, Teesta-IV Project, Balutar, East Sikkim-737131,
V) Group General Manager, TLDP-III PS, Rambi.

vi) The Executive Engineer, Road & Bridge, Gangtok.

vii) The District Collector, (East) Govt. of Sikkim, Gangtok.

viii)  The District Collector, (North) Mangan, North Sikkim.

ix) The S.E., Road & Bridge, Gangtok, East Sikkim, Sikkim..

X) The Assistant Engineer, Road & Bridge, Singtam, East Sikkim.

xi) Notice Board Balutar/Dikchu/Samdong Colony
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