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TENDER DOCUMENT
FOR
HIRING OF SERVICES

"Providing services for Operation & Maintenance of IT & Communication Systems at Regional
Office, Siliguri.”

GeM Bid No.: GEM/2026/B/7255081

Procurement & Contract Division,
NHPC Limited,
Regional Office, Siliguri,
West Bengal-734015.
Email: pnc-rosiliguri@nhpc.nic.in

Consignee Address,
Regional Office, Siliguri,
West Bengal-734015.
Email: pnc-rosiliguri@nhpc.nic.in
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T U it ot fafree
WRA TR hT T IgH
NHPC LIMITED
(A GOVT. OF INDIA NAVRATNA ENTERPRISE)

vTvayiHi

JH P c Cert‘ifi:d

INDIA

W &R wwod & i
et st fefgt
Regional Office, Siliguri
HEEH FIEAT FEATAS
CUSTOM BID DOCUMENT

Eapkcaki) ;. Tacfgt Reum &fia watea & gomm Weanfiehl Te #er qunferat & @ o

TEETS Heel FaTt TE= T |
Name of Work . Providing services for Operation & Maintenance of IT &

Communication Systems at Regional Office, Siliguri.
S ERIECASIUG] . Rs. 52,36,488/-
Estimated Cost : Rs. 52,36,488/-
SR TR : Rs. 1,05,000/-
Earnest Money : Rs. 1,05,000/-
= 9 A Y sEfy : 02 (@) =
Completion Time : 02 (Two) Years

(This document is meant for exclusive purpose of bidding against this specification and shall not
be transferred, reproduced or otherwise used for purposes other than that for which it is
specifically issued)

SHER o TEATER
Signature of Contractor

feoquft: 3o wew el TEaTas § ST foEeET % TEe o St wuiawor Tty g |
Note: For legal interpretation English version shall hold good in this custom bid document.
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SECTION-0

Al s g (T eng &)

NOTICE INVITING TENDER (NIT)
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wioar feremr
Contract Department
arfta st frefrgt
Regional-office, Siliguri
H P c i Vidyut Nagar, Satellite Township
’m’ e Certified Distt-Jalpaiguri-734015(W.B)
FEB 2025-FEB 2026

(A Government of India Navratna Enterprise) INDIA ™ Email: pnc-rosiliguri@nhpc.nic.in
CIN No. L40101HR1975G0I1032564

Wﬁnﬁa‘l ﬁrmég

;

TG/ AR (FrefTe) /o |/g3aTget-09/2025-2026/09 e ¢ 18/02/2026

we-0: 3-fFfaer smwfa s i gomT (THesd)
(ereet Gt wifaeaslt aret)
AT fafies (VG SRR &1 T TSI & 1 3a) 1 ST 8 WA § Isiiehd Bie] SIclierrsti § a1 et feed & qed A
Serage afert (3-HioRTd) At i ST 2
= &1 aviE. “Providing services for Operation & Maintenance of IT & Communication Systems at
Regional Office, Siliguri”

fafere fferar s NH/RO-SLG/P&C/NIT-09/2025-2026/09 Dated : 18/02/2026

fferer seares s ade https://gem.gov.in w 3@ 3R eRAare Ry ST gehd 2

el ST S S sifam fafsr et gmw 96 e https:// https://gem.qov.in w siFareT smr s s 1 [ifser swes $i e
it i forshi wmy = 2

1.0 wifere forawor ofR fferer i weeagut fafert:

1.1 faferer =t wfera femor:
Sr. No. Items Description

TEEEEE “Providing services for Operation & Maintenance of IT
& Communication Systems at Regional Office,
Siliguri.”

jj. | Fferer forferean e NH/RO-SLG/P&C/NIT-09/2025-2026/09
Dated: 18/02/2026

iji. | Zsfr o adem Custom Bid Service via GeM Portal

iv. | GeM =it €. GEM/2026/B/7255081

v, | Sl TEarest i dra GeM 3 forg wmy @t

vi. | T T S amm Rs. 52,36,488/-

Vii. | SumEl (sl geen): Rs. 1,05,000/- wiw fenie gree & &0 ¥ ""wAuadit fafies' ga &
SBI, Hill Cart Road, Siliguri @ 2= ar Rs. 50,000/- & stféres
I e & forg, TSt & orgeY-1 % 9 H € TR o ATEAR
A Tasha deh ot ARA  foRet ot srdfea de T ARt S et
® BT U, T TR T Ferar dielt Fafer % are 9 7EY a9 aqr
TN FANE STg T N (AT T T 4.0 8

Viil.| ware safn / sTgest 02 (31) ad

ix, | Sl T S e Freft it dear GeM v ¥ argm g

X, | ST Al HifAeX Dr. Vinod Aggarwal, Sh. Prabhash Singh and Sh. Upendra Malik.
9T 3R wferer fasm,
&l e foaefird,
forga i, foefiret -734015
-7 : pne-rosiliguri@nhpc.nic.in
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1.2 fafemn v weeauut faferi: sisun sieft den & sigar. GEM/2026/B/7255081

2.0 Srefemarst & foro gear qee

2.1 A Srcferarsdt i siferrt e dief-mas-afi-aft o & sfaa awma féw (smde) et 3-0-aik 4.0 F TgER
ST T T 7, I ATl Hl Heaish & o foem T2 foram smem, R 3 A & e seist & we we 3.2 $iR
gedear 4.1 % FER Te 2

2.2 drctETarett st FefeTRad ~aaad arEar HEGEET sl OX AT B -

2.2.1  arEar aEEs:
(1) sicfierar & ard Fefan TRt =Ter/ e/ At g2 ST, O e, STeadt defieor Je, $Hus defiewr e,
I SumeTTsH! dSfiertr we (afe any &), dfedcm difewlt sterefa (afe Soaers Suces 7& ?) |
(i) T foxdf ad % 31 o= =t wuTg g aret feet i (3) foxfrr ast & S sitwa anfies foxfr e S for anfies
AT AT T FA & 7 30% BT =Ry

(iii) =vfora Sicfierdr 1 T T SheR & &9 7 @ 78 g stmee st forg e €, 3o fea 7 & snfiedt foa
I T B a1 st 7 (§1) ot % S S 0w ok T okl qehcdTesh U A T S9e frefafad § & uw e
=TT F+ & HA Tk a9 % [IQ ATk SFATHT ATTa# o 0 8w 80% o oy, @ wehicd# & wehet 1 A1 ik
rgATTa @ 1 5090 AT Sehfa# % Sede A1 1 o A A1 At STt AnTa 1 40% T weRfoH & T
A It % T Hersee & & g TR geT S =nfen, At suek ar forg u / fopw o et o forg et gw St fepe
T TSR FE SHTO O BT =R,

T AT AWM = A AT AT
st & guiar s rater ()

Ffe quiar T Fafy 1 % @ A 2 ar (N) &1 99 1 7Er S

# %l T WA TR H1 39 TR TG foRar i @ “Providing services for Operation & Maintenance
of IT & Communication System” in NHPC Limited/ State Govt. /Central Govt/ Public sector
undertaking/ any private organization.”

(In case of experience of private organization, TDS certificate of the organization is
required)

TR ST ol S-weud Siat S ' det 6 are” & | wue yHer o=/ yew swor o/ fohe T et
T o fore et % o 2 oY A ot et e v/ foRg e st s srmnor o i starfr si fir sifeR & ok
sifem faeurfaa / fope e o6 / wewtar <t 1€ wfsr ' sifsa gr(SEm off arae &) siefierar s s e gem S et
T o T el femfed @ B STIE SETOT O o | IEE THIoT o +ff SR T el

2.2.2 T SGEMAT o STER AT o SR ST aret G ¥1E-319 (T8 THUES a1 A1 37, SH.EE.3TR. 501 (3) aRiE 23.05.2017
AT T T AT G G S-S SHSATR o Helel H A AEST shi T A H P a1 T8 8, S foh of T0TakaT 3R dAhef1ehl
fofaceT 1 QU Fad 2| Eraifen, R ATesti-oh YU, TaTeed, Hecaqul uall erer 3R ST AT(S & Heferd aeqal i ale
Sreft fefeorferRit % wme § wE-31T (SR THUHS AT 39T R UEt ST & ST R ohT AR Gfe W 1 39 Eey | sefiarr
T STTEG- VI 3 STTER =0T HEAT SN (ATe: I TSTewtor 8 TehnT 3o THETHS Hiiohto STt arTl)

2.2.3 @it G&H R T ITHT (THTHS) T TOTET SR Toheiteh! RIS i 53 o STE Hesti+eh TS H I8 STIWa-d HRIER & Haieg §
AT AEST T T A 8 2 1 7 2, e 1w aiiefiararstt ST AT Sedrast ST i grl| (12: IE TSIl &t T 99
THUHURE ST GEaTast BTl

2.2.4 TR wrEr/AvEar & g sEft w® e w5 % fag w@ed fafr su ade % sifowm o vt e fafoemd smifa & St &)

2.2.5 W SIAaTdT i ST el o /e 3, e SR Hided e eedT (Shuediesed ), S dsfienr det SR SuassH
SfieRtoT HE +ft Jeqa A an

2.3 e 1 MR Hiel W Sfdse e (STers-1) § acatsr @i [afs g ], smeds awrs 9.0, w fewmfe % 5w 6 &
Sfcafaa smari W fdsfea/El-foe/sw faeees/amr @ dfa a1 o =ifa 7 8N 39 g6y § aiefierr % g S&-=on
Here igere- 1| % STam weqa e 2
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2.4 faferer wfsrer § orefiiar of Frerar & gam 0 & fau siw/ar B 7o et % frare & e, e sde & we g 9.0
% STTER GAMBT WT 1 AR F @ 8 Aedtard i A5t & @8 9.0 F IgEn fafaa swafa [afe @ 2 soemt
(rgerTh-1 1) o STTaR weafsT ST S HEAT el
et ST o T AT fafiee % ary A #ee W f-shigae AR d9e [afe @ &) frefea R s 21 wwea
SIS (SHIR) HTHT TS T SEATER FA ¥ T8t I 7ed % T-=ATreh Terg IR R fafee froafed eafmr awgiar

S I

Tef8T |y & d8d SREISE] # frreft e, Dr. Vinod Aggarwal, Sh. Prabhash Singh and Sh. Upendra Malik. £l
HIfcTe ST e T aTel Hitex (ATEST) & & H frages foram mam 2

ATEEUN o HUS Ud 39 ThN g::

Sh. Dr. Vinod Agarwal, | Shri Prabhash Singh, Sh. Upendra Malik.

B-103, Sarvodya Enclave, | E7  M702, Housing Boar( B-108, NSG Society, Plot-2,
2" floor Colony, Arera Colony, Bhopal,| Pocket- 6, Builders Area, Greater
New Delhi-110017 Madhya Pradesh-462016 Noida- 201315 (UP)

Email- arsv50@gmail.com | Email-srgmhrbpl@gmail.com | Email:Upendra.malik@gmail.com

2.5 92 sicfieran, e faeg fearen v wium stemar diear 2016 F siarfa famen it sl Iiy 8 78 8 STyer Tng-ang |
TN 2, st @ o fore ot T S 3 Heiy  T-un e St (- | 3 sere-X) % STER Sa e )
2.6 &I I dettardrel st aifcEl W o R ST S Sw S aeEr AMdS S qU wd €, oF Sieierdr S A3y % g

Waﬁtaﬁaﬁmw%fmﬁw%mwmaﬁ?ﬂmauﬁwaﬁtwmaﬁww%aﬁaﬁmmﬁ
o TTT STO+T ST % AT ST W EdTesT ST IR SEqd |

3.0 wrwerdie forelt oft = wvft fforaratt 1 sTealtrr o o1 sAfererr gufard T & SR uet srealiepfr o forg =ig shmor siae & fog
e T2 B,
4.0 'Tifem smor fafert' & ot 3 Rt Teamor & wsel § 1S 3iar B st feafa 8, Siusft deartor A g

(eusrdiedt ferfires < o & of gan fore)

afitg wetgsw (Fregm),

IOt 3R Hierer fawmT

T-0er: pne-rosiliguri@nhpc.nic.in
Mob: - 8826455200

wieer fawmr
Contract Department

grfra wratera et
Regional-office, Siliguri

Vidyut Nagar, Satellite Township
H P c NHP C L’m’ fed Sﬁ:ﬁiﬁg Distt-Jalpaiguri-734015(W.B)

(A Government of India Navratna Enterprise) INDIA ™ Email: pnc-rosiliguri@nhpc.nic.in
CIN No. L40101HR1975G0OI032564

ey FTT T2 feTFICS

N
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NH/RO-SLG/P&C/NIT-09/2025-2026/09

Dated : 18/02/2026

SECTION-0: NOTICE INVITING E-TENDER (NIT)

(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A
Public Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description_of work: “Providing services for Operation & Maintenance of IT & Communication

Systems at Regional Office, Siliguri”.

Tender Specification No.: NH/RO-SLG/P&C/NIT-09/2025-2026/09 Dated: 18/02/2026

Tender document can be viewed and GeM portal at https://gem.gov.in.
The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No. Items Description

i. | Name of Work Providing services for Operation & Maintenance of IT &
Communication Systems at Regional Office, Siliguri.

ii. | Tender Specification No. | NH/RO-SLG/P&C/NIT-09/2025-2026/09
Dated : 18/02/2026

iii. | Mode of tendering Custom Bid Service via GeM Portal

iv. | GeM Bid No. GEM/2026/B/7255081

v. | Cost of Bidding Document | Not Applicable for GeM

vi. | Estimated cost of work Rs. 52,36,488/-

vii.| EMD (Bid Security): Rs. 1,05,000/- in the form of Crossed Demand Draft in
favour of “NHPC Limited” payable at “SBI, Hill Cart
Road, Siliguri” OR in the form of Bank Guarantee issued
by an Indian Nationalised Bank or any Scheduled Bank in
India for EMD excess of Rs. 50,000/-.Bank guarantee shall
be valid up to three months beyond the Bid validity period
as per format appended as Annexure-1 of ITB or Insurance
Surety Bond (refer clause 4.0 of ITB).

viii.| Completion Period / 02 Years

Schedule
iX. | Required validity of Bid Bid validity will be as per GeM Portal
X. | Independent External Dr. Vinod Aggarwal, Sh. Prabhash Singh and Sh. Upendra
Monitor Malik.

xi. | Tender Inviting Authority | SM (E), Procurement & Contract Division, Regional office,
Siliguri, NHPC Ltd., Vidyut Nagar, Distt-Jalpaiguri, WB
Pin: 734015
Email-pnc-rosiliguri@nhpc.nic.in

1.2

2.0
2.1

Eligibility Criteria for Bidders:
Bids of those Bidders who have not submitted the requisite Cost-of-bidding-documentand EMD

Critical Dates of Tender: As per GeM Bid No. GEM/2026/B/7255081

(as per Instructions to Bidders (ITB) Clause-3:0-& 4.0) shall not be considered for evaluation,
except in case of exemption as per Clause No. 3.2 & Clause No. 4.1 of ITB.
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2.2 The bidders must fulfil the following minimum Qualifying Criteria: -

2.2.1 Qualification Criteria:

(D

(i)

(iii)

2.2.2 All

The bidder should have latest Income Tax challan/ return/ Income Tax exemption
certificate, PAN No., GST Registration No., EPF Registration No., and ESIC Registration
No. (If Applicable), Mediclaim Policy Undertaking (in case ESI is not available).

Average annual financial turnover during the last three (03) financial years ending 31°%
March of previous financial year should be at least 30% of the Annualized Estimated
Cost*

Experience of having successfully completed similar works during last 7(Seven) years
ending last day of the month previous to the one in which applications are invited should
have satisfactorily completed, or have satisfactory performance certificate issued by the
employer for the work done/performed, for not less than one year as a Prime Contractor for
at least 80% of Annualized Estimated Cost* for single work of ‘similar nature’# or 50% of
Annualized Estimated Cost* for each two works of ‘similar nature#’ or 40% of Annualized
Estimated Cost* for each three works of ‘similar nature’#.

Total Estimated Cost

*Annualized Estimated Cost =
Period of Completion in years (n)

In case period of the completion is less than 1 year then value of (n) will be considered as 1.

# Similar nature of work is defined as “Providing services for Operation & Maintenance of
IT & Communication System” in NHPC Limited/ State Govt. /Central Govt/ Public sector

undertaking/ any private organization”

(In case of experience of private organization, TDS certificate of the organization is
required)

Self-attested copies of relevant documents such as ‘Letter of Award’ along with
‘Completion /Performance/work done Certificate’ mentioning date of completion or
duration of Performance/work done and final executed / work done/performed amount’ (as
the case may be) should be submitted by the bidders in this regard. In case of experience
certificates produced by the bidder for having executed works for Private Organizations,
TDS Certificates shall also be produced along with experience certificate.

Start-ups (whether MSEs or otherwise), falling within the definition as per Gazette

notification- G.S.R. 501(E) dt. 23.05.2017 or as amended from time to time are exempted from
meeting the qualification criteria in respect of Prior Experience-Prior Turnover subject to their
meeting the quality and technical specification. However, the Employer reserves the right to deny
such exemptions to Start-ups (whether MSEs or otherwise) in case of circumstances like
procurement of items related to public safety, health, critical security operations and equipments

etc.

Declaration in this regard is to be submitted by the Bidder as per Annexure-VIII. (Note:

Udyam registration (Major activity-Service) shall be the ONLY valid MSME registration
document.)

2.2.3 All Micro and Small Enterprises (MSEs) are exempted from meeting the qualification criteria in
respect of Prior Experience-Prior Turnover in public procurement subject to meeting of quality
and technical specifications for which necessary documents shall be submitted by such bidders.
(Note: Udyam registration (Major activity-Service) shall be the ONLY valid MSME registration
document.)
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2.2.4 The reference date for considering the period for eligibility / qualification requirements above

shall be the last day of the month previous to the one in which tenders are invited.

2.2.5 Each bidder must also produce with their Bid — PAN, Goods & Services Tax Identification No.

2.3

24

(GSTIN), EPF Registration No. and ESIC Registration No.

The Bidder should not have been banned / de-listed / black listed / debarred from business or
declared ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business
Dealings (Annexure-A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this
regard is to be submitted as per enclosed Annexure-I111.

To improve transparency and fairness in tendering process and/or during execution of work
undertaken, the Employer is implementing Integrity Pact as per Clause No. 9.0 of the ITB. The
bidder must submit the Integrity Pact as per Proforma (Annexure-11) duly signed [if applicable]
as per Clause 9.0 of ITB.

Pre-contract Integrity Pact [if applicable] is to be executed on plain paper with NHPC Ltd. at the
time of submission of Bids. The successful bidder (Contractor) shall submit duly executed
Integrity Pact on Non-Judicial Stamp Paper of appropriate value prior to signing of Contract
Agreement.

To oversee the compliance under the Integrity Pact, Dr. Vinod Aggarwal and Sh.Prabhash
Singh and Sh. Upendra Malik have been appointed as an Independent External Monitor (IEM)
by the owner.

The Contact Address of IEM is as under:-

Sh. Dr. Vinod Agarwal, Shri Prabhash Singh, Sh. Upendra Malik.

B-103, Sarvodya Enclave, | E7 M702, Housing Board | B-108, NSG Society, Plot-2,
2" floor New Delhi-110017 | Colony, ~ Arera  Colony, | Pocket-6, Builders Area, Greater
Email- arsv50@gmail.com | Bhopal, Madhya Pradesh-

Noida- 201315 (UP)

462016, Email:Upendra.malik@gmail.com

Email-rgmhrbpl@gmail.com

25

2.6

3.0

4.0

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code
2016, or as amended from time to time, have started, shall not be eligible for bidding. Self-
declaration in this regard is to be submitted as per enclosed Proforma (Annexure-X of Section-1).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be
considered for evaluation and award of the Contract. Bidders will submit self attested requisite
supporting documents and testimonials with their Bids to prove their credentials and claim of
meeting the Eligibility Criteria.

NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for
such rejection.

In case of any difference between wordings of English and Hindi version of ‘Notice Inviting
Tender’, English version shall prevail.

For and on behalf of NHPC Ltd.
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SM (E),

P&C Division,

Regional-office, Siliguri

Email: pnc-rosiliguri@nhpc.nic.in
Mob: - 8826455200
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