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GeM ”— ¥ "@=ar/Bid Number: GEM/2025/B/7056727
) ety Az.—;i-j-’i - fedis /Dated: 12-01-2026
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 03-02-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

93 Qe AUar (s A i afi@ &) /Bid Offer

03-02-2026 11:30:00

Validity (From End Date) 120 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Power

faswar @ AT/Department Name Na

IS H AFA/Organisation Name Nhpc Limited

FAT T F AH/Office Name Salal Power Station Jyotipuram Reasi Jk
Pl #rH1/Total Quantity 8

Local station for Alert, Information and Direct system
comprising of the following hardware/softwar , Directly
integration / enable automatic early warning alerts and real
qEg Foft /Item Category time logging of siren activity , Solar panel, charger
regulator, batteries, lighting arrester with connectors,
NUMEX box , Installation, Testing & Commissioning of Solar
Operated Siren System

GeMARPTS & @ish 7§ f&¢eH / Searched Installation, Testing & Commissioning of Solar Operated
Strings used in GeMARPTS Siren System

Design, Supply, Installation, Commissioning and

GeMARPTS 3 @ a1 uRum# / Searched Maln.tenance_ of Grid Connected Roof Top Sqlar_ Po_wer Plant
. Service, Design, Supply, Installation, Commissioning and
Result generated in GeMARPTS Maintenance of Grid Connected Ground Mounted Solar

Power Plant Service, Hiring of Vehicle Tracking Services

R ¥ T Taf if1% AT / Relevant |° Solar power pack with Solar panel

] L e 4G LTE Modem
Categories selected for notification e Wi-fi/Wireless Router

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the |9 Lakh (s)
bidder (For 3 Years)

THATHTAS & foT 31gora & anf 3R e30R A ge vara
&1 318 ¥F/MSE Relaxation for Years of No
Experience and Turnover

eI & forw 3rgwa & anf 3R et & ge vare
&I 718 ¥ /Startup Relaxation for Years of No
Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

Maintenance Charges Required

3
bids required to disable automatic bid
extension
ders seell| /7 Number of days for which Bid |5
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 3
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No
afffes T@I@ra Yo 3aeFS / Annual Yes

95 @1 g /Type of Bid

Two Packet Bid

wrafa® 3curg 4ofi/Primary product category

Local station for Alert, Information and Direct system
comprising of the following hardware/softwar

dheAIhl Heiched & GRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

adreTor 3maRas (Yag Aderor arftaor &3 & @y
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qafad s Jea /Estimated Bid Value

1894962

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

38000
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sl faavur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (aE) /Duration of ePBG
required (Months).

15

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd ) & TATas
HIR & AT bt aEg3Ht &b fow o AT FarAT & ToIT HaT UaTdr SUAST | P & UI & | SAATRAT Pl 37 Afd &b arak &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUIG STATAd T, e TE 9L el &, endnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

NHPC LTD.
GM(P&C), Salal Power Station, Jyotipuram, Reasi, JK
(Nhpc Ltd.)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TSNS Wil ali™dr / Ml Purchase Preference

THITSITS WE aar / MIl Purchase Preference | Yes

A6 3 R Ravarst & @l F wafdear, afy

e Hed L1+X% d & dar # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear Wl # wufdear & fow fas &

& 31Read ufaerd / Maximum Percentage of Bid |50
quantity for Mll purchase preference

AdSAD TG (Hh-5A-313T1 BT WATABAT) LA
2017 & 3TJHIT Had FelIH 1/FAH 2 &b FAAT
g3t & sl Hr srgafa & s
16.09.2020 (FFAI-HHAT W WMTAT wd &r9)) / Allow | Yes, in compliance with the MII ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ig aAAdI/MSE Purchase Preference
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THTES WG adIdl/MSE Purchase Preference Yes

qeA 3R Y 3TA FA Ul AN B wlg A
WATHbA, AfE 3Teh Hed L1+X% b & A & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qEA 3R oY 39A B W # wAfFaa & fow I

&1 A B AHR_ABIA YT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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THd 7 3uas fhr S fr 3maawdar /Excel Upload Required :

Price Breakup- In Price Bid Only - 1767161431 .xIsx

Local Station For Alert, Information And Direct System Comprising Of The Following
Hardware/softwar ( 3 pieces )

(sharer: Ao 1 3R AoN 2 & AT IMYfclehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidh RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

o Download
Specification Document

Annual Maintenance

Warranty of required product 1 Year

Annual Maintenance Charges Duration (Post

Warranty) > Year

Annual Maintenance Charges Frequenecy Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
E-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %@aﬂa?i?—;,/sbellvery
] Reporting/Officer
182312,Administrative
. Building-Il, Salal Power station
1 Ajay Kumar colony, Jyotipuram, Distt. 3 60
Reasi, J&K

Directly Integration / Enable Automatic Early Warning Alerts And Real Time Logging
Of Siren Activity ( 1 Unit)

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & T 3 3T UrH B S fT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daehidht RPN /Technical Specifications

ohar fafQf¥ gEarast /Buyer

o Download
Specification Document

File No. NH-SPS-HOPO13/24/2025-HOP (Computer No. 156442) 5/12
Generated from eOffice by NIKHIL, ENGG(P&C)-N-SLP, ENGINEER (P&C), SALAL POWER STATION on 12/01/2026 05:54 PM


https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/excel/bid-8777402/1767161431.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/17618058/54/78/703/CatalogAttrs/SpecificationDocument/2025/12/24/ts_2025-12-24-13-03-27_b826d1dd9248669b4ecde1708bc99930.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/17618058/54/78/703/CatalogAttrs/SpecificationDocument/2025/12/24/ts_2025-12-24-13-08-09_9196b27e2576c1384edff7b01b1b052f.pdf

1444104/2026/SEC-P&C-SALAL

Annual Maintenance
Warranty of required product 1 Year
Annual Maintenance Charges Duration (Post

5 Year
Warranty)
Annual Maintenance Charges Frequenecy Quarterly

specfication

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

RN /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
182312,Administrative
. Building-1l, Salal Power station
1 Ajay Kumar colony, Jyotipuram, Distt. 1 90
Reasi, J&K

Box ( 3 pieces )

daeidh RARPAT /Technical Specifications

Solar Panel, Charger Regulator, Batteries, Lighting Arrester With Connectors, NUMEX

(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F fow 3TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

e fafA® gEarast /Buyer

Specification Document

Download

Annual Maintenance

Warranty of required product 1 Year
Annual Maintenance Charges Duration (Post

5 Year
Warranty)
Annual Maintenance Charges Frequenecy Quarterly

specfication
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. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
182312,Administrative
. Building-Il, Salal Power station
1 Ajay Kumar colony, Jyotipuram, Distt. 3 90
Reasi, J&K

Installation, Testing & Commissioning Of Solar Operated Siren System ( 1 pieces )

(spar2r: gof 1 3R Aol 2 & T 3Mgfdedl & ¥ F JET WH FA & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

ol TafAT® g&arast /Buyer

Specification Document

Download

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

%.4./S.N
0.

Beliadll & f&aa/Delivery

qdr/Address AT /Quantity Days

1 Ajay Kumar

182312,Administrative
Building-Il, Salal Power station

; . 1 90
colony, Jyotipuram, Distt.
Reasi, J&K

Buyer added Bid Specific Additional Scope of Work

#.4./S.N
0.

Document Title

R UaR & 38R

Description shicaél/Applicable i.r.o. Items

Local Station For Alert,
Information And Direct System
Comprising Of The Following
Hardware/softwar(3),Directly
Integration / Enable Automatic
Early Warning Alerts And Real
Special Conditions of Contract Time Logging Of Siren
Activity(1),Solar Panel, Charger
Regulator, Batteries, Lighting
Arrester With Connectors,
NUMEX Box(3),Installation,
Testing & Commissioning Of
Solar Operated Siren System(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

NHPC Ltd
payable at
SBI Jyotipuram

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

NHPC Ltd.
payable at
SBI Jyotipuram

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

NHPC Ltd

Account No.

11391767764

IFSC Code

SBINO003704

Bank Name

State Bank of India

Branch address

State Bank of India , Jyotipuram
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Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

6. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

9. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

10. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

11. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Qualification Requirement:

Bidder must have supplied at least two (02) sirens / warning sirens of equal or
higher capacity, which has successfully performed for a period of two (02) years
or more from the date of installation. A Satisfactory Performance Certificate (SP
C) from the end user confirming successful performance after 2 years shall be s
ubmitted.

Similar work shall mean the "Supply, Installation, Testing, and Commissionin
g of industrial sirens/ long-range warning sirens/ public address sirens/ flood wa
rning sirens used in hydro, dam safety, industrial, disaster management, munici
pal etc."

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

13. Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers

9
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for Service Support.
14. Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

15. Rate Contract
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
16. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

17. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

18. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A
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15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.
3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period - Percentage to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 25% of cost of equipment.

4.Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig O arar=g erdf & e ¢t g & /This Bid is also governed by the General Terms and Conditions

SH H AT Al F TS 26 F N A HIT & WY HH WA S A arad T & 3§ @lig W ufddy & day &
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXAr aen 3R Pre A e Gwen e Sie
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIfed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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