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TENDER DOCUMENT
FOR
HIRING OF SERVICES

"'Providing Technical Equipment Management Services for NHPC Ltd., LO Kolkata.”

GeM Bid No.: GEM/2025/B/6933181

Procurement & Contract Division,
NHPC Limited,
Regional Office, Siliguri,
West Bengal-734015.
Email: pnc-rosiliguri@nhpc.nic.in

Consignee Address,
Liaison Office-Kolkata
DP Block, Plot No. 3,
Sector V, Salt Lake City
West Bengal-700091
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T T Ut #f fefies
WA AR T TIA SZH
NHPC LIMITED
(A GOVT. OF INDIA NAVRATNA ENTERPRISE)

40 GREE,

f E . @ ifﬁlf
Nire B -
wmm@r Wi
rfta wratera, Rt
Regional Office, Siliguri
HEEH TeAT FEATAS
CUSTOM BID DOCUMENT
EaRETkit] . TATEdTET e, Testt wieteRTdr o foTu den-Teh! SUHIUT Tefe 9Tt TaT ST |
Name of Work :  Providing Technical Equipment Management Services for NHPC
Ltd., LO Kolkata.

FIUTHT AR : Rs. 77,63,588/-
Estimated Cost : Rs. 77,63,588/-
SRR AT : Rs. 1,55,000/-
Earnest Money : Rs. 1,55,000/-
T I T AT arafer : 02 (@) =@
Completion Time : 02 (Two) Years

(This document is meant for exclusive purpose of bidding against this specification and shall not
be transferred, reproduced or otherwise used for purposes other than that for which it is
specifically issued)

SHAR & TEATER
Signature of Contractor

fewquft: 30 e et TS H T e 3 TEeE @ st wuiaer fafimm g
Note: For legal interpretation English version shall hold good in this custom bid document.
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T4TT- ()
SECTION -0
fferer strsor AT (T g &)

NOTICE INVITING TENDER (NIT)
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‘aﬁ“\ND GREEy 2, weaT fawmr
s‘& q?g, Contract Department

g— grsfar wrartera frefiret
Regional-office, Siriéuri
Vidyut Nagar, Satellite Township
Distt-Jalpaiguri-734015(W.B)
Email: pnc-rosiliguri@nhpc.nic.in
CIN No. L40101HR1975GO1032564

Wﬁnﬁa‘l ﬁrmég

NHre NHPC l.lmtfed Cortires

FEB 2025-FEB 2026
(A Government of India Navratna Enterprise) INDIA

Years
ANy, ratna CON®®

g/ ARe(Frefre) /e w@/eemger-01/2025-2026/01 femies ¢ 26/11/2025

we-0: 3-fFfeer swfm s i gemT (THesed)
(et et wfereaeft aet)
THCATH! fAfie (WRA SR 1 U WIS+ & T 3eM) i AR ¥ WA # USfishd Bie] sicfiararsdl & 3t et fieed & ded sienst
S Sifert (3-FfaeTd) smfa st St €
wr @ aviE: “Providing Technical Equipment Management Services for NHPC Ltd., LO Kolkata”

Tfere e sear: NH/RO-SLG/P&C/NIT-01/2025-2026/01 Dated : 26/11/2025

fifeer eeames Sfgum 9ida https://gem.gov.in w 3@ i SRAdre T ST gehd 8

Al ST FE A AT fafsr st a9w 9 Faer https:// https://gem.qov.in @ ATt smr & S 31 e swaes i g
et <Y forshl m e 2

1.0 wfere foramor oiR Fferar st weeagut fafert:

1.1 fAferer =t wftre oot
Sr. No. Items Description

TEEEEE “Providing Technical Equipment Management Services
for NHPC Ltd., LO Kolkata.”

jj. | ffere feferear e NH/RO-SLG/P&C/NIT-01/2025-2026/01
Dated: 26/11/2025

iii. | csfur o adichr Custom Bid Service via GeM Portal

iv. | GeM = . GEM/2025/B/6933181

v, | el SEdresT oAt SmTd GeM 3 forg wmy @t

vi. | T ST T Rs. 77,63,588/-

Vii. | SumEl (Sl guam): Rs. 1,55,000/- swiw fenie giee & &0 § "wAuadit fafies' g &
SBI, Hill Cart Road, Siliguri @ Z= ar Rs. 50,000/- & siféres
# A F g, JEAS & ergdy-l & T § GO T % AFER
WA TETAHA Aok a1 IR | FoRet Ht sTaiea e g TRy Sk TREr
% ®U W, Sk TR hT TUar Sicit AT & I1g oI HEH deh 9 a1
TN TR S TG N (ST T T 4.0 T8

Viil.| @A smafer / seE 02 (=) =

ix, | Sl T S e Freft it daar GeM e ¥ i g

X. A el Jie Dr. Vinod Aggarwal, Sh. Prabhash Singh and Sh. Upendra Malik.
T9T 3R Herer faam,
&l e foaefire,
form R, faefiret -734015
3-0a : pne-rosiliguri@nhpc.nic.in

1.2 fafemn v weeauet faferi: sisen aieft d@e & sigar. GEM/2025/B/6933181
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2.0 efiEmaret & fore urEr ude

2.1 A Sl i sifert e diel-ammes-nfr-aft odt f snfid awma e () s 3-0-2ik 4.0 F e
ST T T 7, I AARTATST I qeaish & o foem T2 foram smem, R 3 A & e seist & we we 3.2 $iR
gedea 4.1 & FER TT 2

2.2 arcfigrate @ FraferRaa waram draar ameet S O we ge-

2.2.1 TFAT HIFEE
() e & ar Teaan SR =Te/fes/STReR $¢ SHIOH, O e, Sued dsieor wer, $Hiew el ST,
I SumTTeH! dSfieRtor we (afs Ay a), afeacm difeslt stewefaT (afs suaers Sucey 7& ?) |
(i) free foxfa ad & 31 w1 wmmw e 9t fUsa &= (3) foxfa ant % A ied arfve foxia sRieR s fF arfts
AT AT 1 A & 7 30% BT =Ry

(iii) wwifera Sirefierar 1 U W@ SHaR & &9 & fora 7EH g ataes smta fohg e 8, sees e Wi o stifadt fam
! GHTH B e et 7 (|rd) i o S 56t a2 o i ol Sherargesh U i 1 Sigee fefafigd § @ wh g
=EY F & F TF a9 & [07¢ AT STATHG AnTat & w0 wA 80% o oY, W whie# & wohat & A1 a1k
FrguTa rTa 1 50% W Tehta# % Y A1 HHT o [T 31 AMier AT nrd w1 409 'R wehfH % T
A I & g SATTSTe & § QU AT §3TT BT =R, AT 36k UTE fohg T8/ foe Tq el o fore fateet grr st fea
T FATSe Yavi SHTOT O ST =,

JTYh JTATHT AT = A AT AT
et & gurar 6t rater (N)

Ffe quiar =1 Fafy 1 a9 @ &m 2 ar (N) &1 99 1 7Er S
# #r # g W #os gER gieva e omm @ “Operation and Maintenance of HT

(Minimum voltage grade of 11 KV system) and LT electrical system i.e HT & LT lines,
transformer, HT & LT switchgear, electrical control panel, DG set 250 KVA or more,
LT distribution system, water pumps etc. in NHPC Ltd., / State/ Central Government
organizations/ Public Sector Undertaking/ Any private organization.”

(In case of experience of private organization, TDS certificate of the organization is
required)

YT SEdTerst ol T-Hearfud Sfaat S8 ' diet i o1are” & Tty guTae yuTor g3/ est T us/ R T et s
T o fore et % g 2 oY A ot et e v/ foRw e st s smnor o i stafr si aifir sifeRa 2 i
sifem faearfaa / fope o o6 / westar <t 1€ wifsr ' sifeRa gr(Sm off araer &) refierar s ST e gem- S et
ST R T el e @R B SIS ST O o |Ter AEeE Tmior o off SR T eRT

“The bidder shall have valid Electrical licence. Submission of document related to licence for
commencing electrical work/job shall be mandatory with the submitted bid and the same must
have been issued by appropriate authority”

S ch I 3T JdTed T L1 -3

2.2.4 3T qrrar/arEdr & forg stafy w fomm s % fore wevt fafer su 9 & sifam o Sfi fSremt fferemd smifia s st 2)

2.2.5 I SAaTdr i SO Sielt o /1Y 3, e SR HideE e eedl (STuediesed ), S usiient S i SuasTgHy
TSteroT T ot SR et B
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2.3 Sicfemar 1 MR Hiat T ufiser T (SerE-T) § St @i [afE amp ar], smedet awiw 9.0. w femfide % du 6 §
Sfeafad smart W wfrefa/d-foee/sas fawe/mmm & dfud a1 s aifta 7 & 3@ d@ey § icfierdr % g -
Her stgee- || % STar seqa F 2
2.4 faferer wfsrer § orefiiar of Fruerar & gam 6 & fau siw/ar fee 7o 5wt % frare & e, e sds & we gern 9.0
% ITTER TSI W HT AN F @ R Al F At % @e 9.0 % iR faftaq swaafa [3fd @ ) semt
(rgerTh-11) o STTaR weafsT ST S AT el
et ST W o T T fafiee % ary W #ee W f-shgae AR G [afe @ &) frenfaa R s @1 awe
SIS (SHIR) HTHT TG T SEATER FA ¥ et I 7ed % T-=ATreh Terd IR R fafiea e aeafmr awgiar

T I

HAET €Y % qeq SIAeH HT A % fT, Dr. Vinod Aggarwal, Sh. Prabhash Singh and Sh. Upendra Malik.
1 HIfcTeh ST T T aTedl Aol (TET) & & 4 3 forarm mm 21

SATEIUR & WUH Ud T ThT 82

Sh. Dr. Vinod Agarwal,
B-103, Sarvodya Enclave,
2" floor

New Delhi-110017

Email- arsv50@gmail.com

Shri Prabhash Singh,

E7 M702, Housing Boarg
Colony, Arera Colony, Bhopal,
Madhya Pradesh-462016
Email-srgmhrbpl@gmail.com

Sh. Upendra Malik.
B-108, NSG Society, Plot-2,
Pocket- 6, Builders Area, Greater
Noida- 201315 (UP)
Email:Upendra.malik@gmail.com

2.5 =% dicfierar, e foeg feamen wd v stemar w@fear 2016 & siaia famen 1 FHrEfawt T/ 8 T 8 ST aH-ae W
HTTRA &, siett e o forg ot 7 2 36 ey 1 T-S der S (FFET- | 6 srgeren-X) & STER Sed H 2
2.6 Faw 32 drcterarstt i sifert ® faem R smom St s ffd aear aede w qu R 8, 3 siefier w ey % fag
AT I R Hl IFATE A 6 178, Frem foram SITam| Siieftarar 1ot | iR 9T AMES i QU & & a1 1 d1ford

o TTT STO+T ST % AT ST W EdTesT ST TR SEqd |
3.0 wwadtet foreft «ft am et faforaredt st st i 1 SifteRR gEfara Tt @ o TRt srefisfa & forg g RO s % fag

ERCER R

4.0 'Tifew srrmor ffaaT o TS I et Sehor o Ieal § &g iR 8 ohi Rt o, SIS Seawtor 711 g

(et feafiree <6t oive & ot g fore)

Tty wetgs (Fregm),

TTquT SR wfereT faramT

et st et

T-7er: pnc-rosiliguri@nhpc.nic.in
Mob: - 8826455200
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‘@\\ND GREEy 2, weaT fawmr
& qu, Contract Department

L Cidetrating
Regional-office, Siliguri
” ) | Vidyut Nagar, Satellite Township

z / Distt-Jalpaiguri-734015(W.B)
Email: pnc-rosiliguri@nhpc.nic.in
CIN No. L40101HR1975GO1032564

ey FTTT 12 eATACS

ATTE NHPC Limited poete®

FEB 2025-FEB 2026
(A Government of India Navratna Enterprise) INDIA

Years
Navratna con®®

NH/RO-SLG/P&C/NIT-01/2025-2026/01 Dated : 26/11/2025

SECTION-0: NOTICE INVITING E-TENDER (NIT)
(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A
Public Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description of work: “Providing Technical Equipment Management Services for NHPC Ltd., LO
Kolkata”.

Tender Specification No.: NH/RO-SLG/P&C/NIT-01/2025-2026/01 Dated: 26/11/2025

Tender document can be viewed and GeM portal at https://gem.gov.in.
The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No. Items Description

i. | Name of Work Providing Technical Equipment Management Services for
NHPC Ltd., LO Kolkata.

ii. | Tender Specification No. | NH/RO-SLG/P&C/NIT-01/2025-2026/01

Dated : 26/11/2025

iii. | Mode of tendering Custom Bid Service via GeM Portal

iv. | GeM Bid No. GEM/2025/B/6933181

v. | Cost of Bidding Document | Not Applicable for GeM

vi. | Estimated cost of work Rs. 77,63,588/-

vii.| EMD (Bid Security): Rs. 1,55,000/- in the form of Crossed Demand Draft in
favour of “NHPC Limited” payable at “SBI, Hill Cart
Road, Siliguri” OR in the form of Bank Guarantee issued
by an Indian Nationalised Bank or any Scheduled Bank in
India for EMD excess of Rs. 50,000/-.Bank guarantee shall
be valid up to three months beyond the Bid validity period
as per format appended as Annexure-l of ITB or Insurance
Surety Bond (refer clause 4.0 of ITB).

viii.| Completion Period / 02 Years
Schedule

iX. | Required validity of Bid Bid validity will be as per GeM Portal

X. | Independent External Dr. Vinod Aggarwal, Sh. Prabhash Singh and Sh. Upendra
Monitor Malik.

xi. | Tender Inviting Authority | SM (E), Procurement & Contract Division, Regional office,
Siliguri, NHPC Ltd., Vidyut Nagar, Distt-Jalpaiguri, WB
Pin: 734015

Email-pnc-rosiliguri@nhpc.nic.in
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1.2 Critical Dates of Tender: As per GeM Bid No. GEM/2025/B/6933181

2.0 Eligibility Criteria for Bidders:

2.1 Bids of those Bidders who have not submitted the requisite Cest-efbidding-decumentand EMD
(as per Instructions to Bidders (ITB) Clause-3:0-& 4.0) shall not be considered for evaluation,
except in case of exemption as per Clause No. 3.2 & Clause No. 4.1 of ITB.

2.2 The bidders must fulfil the following minimum Qualifying Criteria: -
2.2.1 Qualification Criteria:

(i) The bidder should have latest Income Tax challan/ return/ Income Tax exemption
certificate, PAN No., GST Registration No., EPF Registration No., and ESIC Registration
No. (If Applicable), Mediclaim Policy Undertaking (in case ESI is not available).

(i) Average annual financial turnover during the last three (03) financial years ending 31%
March of previous financial year should be at least 30% of the Annualized Estimated
Cost*

(iii) Experience of having successfully completed similar works during last 7(Seven) years
ending last day of the month previous to the one in which applications are invited should
have satisfactorily completed, or have satisfactory performance certificate issued by the
employer for the work done/performed, for not less than one year as a Prime Contractor for
at least 80% of Annualized Estimated Cost* for single work of ‘similar nature’# or 50% of
Annualized Estimated Cost* for each two works of ‘similar nature#’ or 40% of Annualized
Estimated Cost* for each three works of ‘similar nature’#.

Total Estimated Cost

*Annualized Estimated Cost =
Period of Completion in years (n)

In case period of the completion is less than 1 year then value of (n) will be considered as 1.

# Similar nature of work is defined as “Operation and Maintenance of HT (Minimum
voltage grade of 11 KV system) and LT electrical system i.e HT & LT lines,
transformer, HT & LT switchgear, electrical control panel, DG set 250 KVA or more,
LT distribution system, water pumps etc. in NHPC Ltd., / State/ Central Government
organizations/ Public Sector Undertaking/ Any private organization”

(In case of experience of private organization, TDS certificate of the organization is
required)

Self-attested copies of relevant documents such as ‘Letter of Award’ along with
‘Completion /Performance/work done Certificate’ mentioning date of completion or
duration of Performance/work done and final executed / work done/performed amount’ (as
the case may be) should be submitted by the bidders in this regard. In case of experience
certificates produced by the bidder for having executed works for Private Organizations,
TDS Certificates shall also be produced along with experience certificate.

“The bidder shall have valid Electrical licence. Submission of document related to licence for
commencing electrical work/job shall be mandatory with the submitted bid and the same must
have been issued by appropriate authority”

Custom Bid Document for “Providing Technical Equipment Management Services for NHPC Ltd., LO Kolkata.”
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2.25

2.3

24

The reference date for considering the period for eligibility / qualification requirements above
shall be the last day of the month previous to the one in which tenders are invited.

Each bidder must also produce with their Bid — PAN, Goods & Services Tax ldentification No.
(GSTIN), EPF Registration No. and ESIC Registration No.

The Bidder should not have been banned / de-listed / black listed / debarred from business or
declared ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business
Dealings (Annexure-A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this
regard is to be submitted as per enclosed Annexure-I111.

To improve transparency and fairness in tendering process and/or during execution of work
undertaken, the Employer is implementing Integrity Pact as per Clause No. 9.0 of the ITB. The
bidder must submit the Integrity Pact as per Proforma (Annexure-I1) duly signed [if applicable]
as per Clause 9.0 of ITB.

Pre-contract Integrity Pact [if applicable] is to be executed on plain paper with NHPC Ltd. at the
time of submission of Bids. The successful bidder (Contractor) shall submit duly executed
Integrity Pact on Non-Judicial Stamp Paper of appropriate value prior to signing of Contract
Agreement.

To oversee the compliance under the Integrity Pact, Dr. Vinod Aggarwal and Sh.Prabhash
Singh and Sh. Upendra Malik have been appointed as an Independent External Monitor (IEM)
by the owner.

The Contact Address of IEM is as under:-

B

Sh. Dr. Vinod Agarwal, Shri Prabhash Singh, Sh. Upendra Malik.

-103, Sarvodya Enclave, | E7 M702, Housing Board | B-108, NSG Society, Plot-2,
2M floor New Delhi-110017 | Colony,  Arera  Colony, | Pocket-6, Builders Area, Greater
Email- arsv50@gmail.com | Bhopal, Madhya Pradesh-

Noida- 201315 (UP)

462016, Email:Upendra.malik@gmail.com

Email-rgmhrbpl@gmail.com

25

2.6

Custom B

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code
2016, or as amended from time to time, have started, shall not be eligible for bidding. Self-
declaration in this regard is to be submitted as per enclosed Proforma (Annexure-X of Section-1).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be
considered for evaluation and award of the Contract. Bidders will submit self attested requisite
supporting documents and testimonials with their Bids to prove their credentials and claim of

id Document for “Providing Technical Equipment Management Services for NHPC Ltd., LO Kolkata.”
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meeting the Eligibility Criteria.

3.0 NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for
such rejection.

4.0 In case of any difference between wordings of English and Hindi version of ‘Notice Inviting
Tender’, English version shall prevail.

For and on behalf of NHPC Ltd.

SM (E),

P&C Division,

Regional-office, Siliguri

Email: pnc-rosiliguri@nhpc.nic.in
Mob: - 8826455200
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