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TENDER DOCUMENT
FOR
HIRING OF SERVICES

(Hiring of consultancy services for recertification/upgradation of existing ISO/IEC 27001:2013 to
ISO/IEC 27001:2022)

Tender Specification No. : NH/TSV/Cont/EC-167/NIT-1043/2025-26/240 Dated : 06/10/2025

GeM BidNo. :GEM/2025/B/6757907

_"Hiring of consultancy services for recertification/upgradation of existing
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NHPC LIMITED

(A GOVT. OF INDIA ENTERPRISE)
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Teesta-V Power Station, Balutar

FEET AT TEqTaT

CUSTOM BID DOCUMENT

ISO/IEC  27001:2013 & ISO/IEC  27001:2022 *»

T YHTIOGROT/ 90 gg W darsi F fgfa

Hiring of consultancy services for
recertification/upgradation of existing ISO/IEC 27001:2013
to ISO/IEC 27001:2022.

Rs. 3,95,300//-
Rs. 3,95,300/-

Not Applicable
Not Applicable
03 (A7) =«
03 (Three) Year

(This document is meant for exclusive purpose of bidding against this specification and shall not be
transferred, reproduced or otherwise used for purposes other than that for which it is specifically issued)

ST o EATET
Signature of Contractor

feoqoft; <0 Feew Tielt TaTaw § FIEAT faE=ET & S & SAsh waiaer Afder e m

Note: For legal interpretation, English version shall hold good in this custom bid document.
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NHPC LIMITED e (o
(TR TR T T ) CjQ “ S TH TH THIUT T 2L+

(A Govt. of India Enterprise) IMS certified Power Station
T V TR B y/= ZzaT/Ph: 03592-247349

Teesta V Power Station £ Singpin. fr/Fax: 03592-247227/349
Rrerr, off Rfag - 737134 Afa ’ oten, Email: teestav-contract@nhpc.nic.in
\ Singtam, East Sikkim- 737134 /
T/ Ed/EART/EHT-167 /TS &1-1043/2025-26/240 % : 06/10/2025
we-0: E-Mfaer smifa F=A fit =T (TrerEd)
(5 GAT wieaefT =)

TAUAATET fTHeT (AT 9 FT UF ATaSTE &5 w1 SeH) 6l AT § AT § Goigd g4 areararsi € ar

Fa¥ foeeq F qgd AAaTsT soai=E arerar (S-FAfaerd) st i S )

1% #7 79 “ISO/IEC 27001:2013 ¥ 1SO/IEC 27001:2022 & YT:UHTIOIHRUI/SAAT 8¢ URTHRT Aar3ii &}
rafear

fAfd=7 f@forzar @egr NH/TSV/Cont/EC-167/NIT-1043/2025-26/240 Dated : 06/10/2025

AfaeT sEames vau=dET forfies # as@mse www.nhpeindia.com 3% SAEUR 91 https://gem.gov.in 9%
TG ST TI3AAIE FohU ST ol B

T STHT F #F sifaw AT i ¥97 9% Faa https:// https://gem.gov.in IT AFTATST AT &l ST
fafeaT aeamas i 21 it it fosft oy 927 2

1. Oﬂ'@mﬁawaﬁ'«:ﬁﬁﬂﬁww

1.1 FfE=T =1 @fem [awr
Sr. No. ltems Description

i | T Fram ISO/IEC  27001:2013 ¥ ISO/IEC 27001:2022 &
TSRO/ g RN Sarsii &1 fFrgfa.

ii. | fAfaer Aforear 9= NH/TSV/Cont/EC-167 /NIT-1043/2025-26 /240
Dated : 06/10/2025

iii. | e T 90T Custom Bid Service via GeM Portal

iv. | GeM R . GEM/2025/B/6757907

V. | FTAT FEATEST i AT GeM ¥ g @m] 75t

vi. | Fr f FTATRT AT Rs. 3,95,300/-

vil. | Euaet (et qRe); SV EE

Vil FHTI srfer / St 03 () anf

ix. | FreAT AT sAeTE Fgar AT Y FAAT GeM TIET & ATET gLt

X. | TaE argdy wifdex EIVGE

xi. | fAferEr smeEror yTfeeRr 37 HETYERa (Frfae),
GIECAREE IR
=T- V °TET e,
1@t -737134
<'§ AT : teestav- contract@nhpc.nic.in

1.2 ﬁﬁaaﬁmﬁﬁrﬁm sﬁ‘%@aﬁvﬁaw%w GEM/2025/B/6757907

2.0 ehETETEt F o arEar qeee
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2.1 39 Fretrerarat i arferat i e rer S Sunet 1 sutera anrg Ager (s Fars 3-0-3M%
4.0 F STIHTT ST A21 T g, I ArATare H Fediwd & forw fF=m 98t fhar s, e 39 9w & Sar
AT F e TE-3.2 T HEAT 4.1 F A g2 2

2.2 ARG Hl ARG =ATH TRIAT ATGST HF T FAT gRIT:-

2.2.1 IRIAT AGE:

(i) FIAETET F I AGETH ATFE ATAT/NEA/THFT g2 THMTS, 9 H&dT, SHuadt a0 |6,
SR i T, si Seeewsdd BT T (e = 25— R e s (TR
SR FHeFeer- ) 2T TR

(i) e A=t 3 & 31 979 #7 q97F g are fuger o1 (3) fasti= aut % e sfeq arfis fEa<i FEm
ST T AT AR &7 77 F FH 30% FET AT AT F9 § F7 % 1 914@|

(iii) 99 ¥ FdTE® T FF FT1 7999, e gg F sifaw faF &1 a9 g arer fOger 07 (Jrd) adf +

e Rt 7 & 1 v 2mr AR
i T (03) " WHTT Wi FI*", TAF 6 AN ATATAT AT 6 40% F ITaL (X F FH q50
BT AT
T
ii 3T (02) " FHIT Wi F1A*", TeF AT ARG ATATT AT & 50% % TTEL (A F FH T21 g1
LAY
T
iii T (01) "HHTT TOT FE", TAF il ARG AATAT AT 6 80% F FXaT (A | FH el gl
LAY

(39 Hog | FIeTETarsl g 8T TEqTasl HY AL A6 AqTE’ X "FATAT Giefthahe’ T o ST HIYT FTHT
# ST i‘l‘%@l (Self attested copies of relevant documents such as ‘Letter of Award’ and ‘Completion
certificate’ should be submitted by the bidders in this regard.)

* FE AT H TG FT TH THE TRATTYT 73T 797 2 “Consultancy Service for Information
Security Management System (ISMS, ISO 27001:2013/ 27001:2022)".

(iv) The bidder must be empanelled in CERT-IN. Valid documentary evidence shall be
submitted by the bidder in this regard.
(v) The Consultancy firm should have completed at least 02 (two) Consultancy services for

Documentation of ISMS based on 1SO-27001:2013 in the last seven year ending last
day of the month of previous to the one in which applications are invited. Relevant
documents to be submitted along with the bid to prove their credentials and claim of
meeting the Eligibility Criteria.

2.2.2 TS ATALAAT * FTATE TATHT o S{qd A a7l THT TETE-37T (ATg THUHE g AT 3T=T4T), ST, 501 ()
T 23.05.2017 AT FHA-THT 9T TAT HATIT 9 AqAT-TF eAAEY % Gaef H TRAAT AAGST H T FA o
Te & T g, T T F [UrEET ST aEAhRr Qe T T Fd gil greite, AR qreasiae T, e,
HEAU LT HATAT ofiT ITHIUT (e | AT Feqel Hf @ig F REaadl F 7 § we-aT (A
THUES IT AAAT) FT UHT G2 & IAFE HIA HT AR AT T@T 21 39 G99 | Frerarar grar daqag-Vil %
ATATL STV FAT G| (FATE: SN AT ATT 31.03.2022 T TG FIT, SHE AT ST GSHHLI g1 THATT TeT
THUHUHE T H20T TEATS g

2.2.3 AT G&H T T SAAT (THUHE) T [OTAT 3T AT [ATTSATSAT T T & T ATt @ig § @ AHa-
TF FOETE & G § TIAT AT A T F F ge of T2 g, o forw Sefiararsti grr sraeas searest ST
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FLA BT (AT IR AT ATYT 31.03.2022 TF F T, IHF aT8 SN USRI g UHHATT T8 THUHUHE
GSITHR0T ZEATaST ZITI)

2.2.4 IUL GrEAAn/AEAT & o safy o fEw e F e e Gt ' agie ¥ sifaw e enh S At
e i ST )

2.2.5 AT FIATGTAT &l ATAT FTAT % T 49, [ T a0 FT a1 H&AT (STUHErarsus), THUE IS §eqr
v SumaTSEt dofieor Hear ff e FEAT g

2.3 AEETET T AR HET 97 Gad T (STEE-U) § aeer |9 [@7% an 21, et Fes 9.0, 9%
TEenfAaert % 77 6 ® Sfeatea srami 9w yiaatea/-fewe/s® e/ & af=a a1 oar =ifud 9 21 =9

Wﬂﬁﬁﬁ?ﬁ?‘lﬂT%Wﬁ‘iﬁWHw EnEpedl a?é‘l'iﬂli swgcl ?ﬂ‘rﬁ%l

2.5 ag dretrarar, S Feg Ramer va ovgw stermar §f2ar 2016 F sfaud fRarar it Srdarer STEd gf T2 g1 orerarm
THT-ATT I FATAT BT, FTAT A & [T G TE1 SR TH Gael § S-S0 AT TTERHET (ATANT- | F SA]adeh-
X) % STTHTT T&IT HIAT g

2.6 HAT Iegl Arertarara s arrerat a¥ o= e sroe St Fow [Afds g /de f i @ A §, 99 arerar #

Fqae F [T qeaTdha o T & FATS FeA & forg G=e a7 SToam| Srefarar 9=t 97 i 975d1 d19ee &l

T FXA 6 IT9 ] AT FeA & [oTT AT FTAT o6 T AATF TETAF TEqTAST S TLHATTT TEqT H|
3.0 A=A T et oft 7 |sft [AfeeTst & sreefitene Fe &1 afaee gefera waar g o Uy steedishfa & forg #re o

FATH F o0 are 981 g,
4.0 '"rfes srHEEr AfEEr %aﬁ?ﬁﬁ?%ﬁw%Qﬁﬁaﬁ%W@%Eﬁﬁaﬁﬁ WWW‘@W

(T e 5 S S s )

3T wETEa (i)

SIEBEE I

FreaT = gTER '

%—ﬁ?«l’: teestav-contract@nhpc.nic.in
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NHPC LIMITED

AR TH TH THIOT 9L 29T

mﬂw (A(m of |ndia?n?§:;i)se) = IMS certified Power Station
J e V T 2 //‘;Tf' “ ZzaT/Ph: 03592-247349
HPC Teesta V Power Station [ =~ wmiFax: 03592:247227/349
R, Tt Rifg - 737134 Amrit Mal \otsav Email: teestav-contract@nhpc.nic.in
\ Singtam, East Sikkim- 737134 /
NH/TSV/Cont/EC-167/NIT-1043/2025-26/240 Dated: 06/10/2025

SECTION-0: NOTICE INVITING E-TENDER (NIT)

(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A Public
Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description of work: “Hiring of consultancy services for recertification/upgradation of existing

ISO/IEC 27001:2013 to ISO/IEC 27001:2022"

Tender Specification No.: NH/TSV/Cont/EC-167/NIT-1043/2025-26/240 Dated: 06/10/2025

Tender document can be viewed and downloaded from NHPC Limited website www.nhpcindia.com and
and GeM portal at https://gem.gov.in.
The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No.

Items

Description

i.

Name of Work

Hiring of consultancy services for
recertification/upgradation of existing ISO/IEC
27001:2013 to ISO/IEC 27001:2022.

ii.

Tender Specification No.

NH/TSV/Cont/EC-167/NIT-1043/2025-26/240
Dated : 06/10/2025

iii.

Mode of tendering

Custom Bid Service via GeM Portal

iv. | GeM Bid No. GEM/2025/B/6757907

v. | Costof Bidding Document Not Applicable for GeM

vi. | Estimated cost of work Rs. 3,95,300/-

vii. | EMD (Bid Security): Not applicable

viii., Completion Period / Schedule 03 (Three) Year

ix. | Required validity of Bid Bid validity will be as per GeM Portal

X. | Independent External Monitor Not Applicable

xi. | Tender Inviting Authority DGM (Civil), Contract Division, Teesta -V Power Station,

NHPC Ltd., Balutar, PO-Singtam, East Sikkim,
Pin: 737 134
Email: teestav-contract@nhpc.nic.in

1.2 Critical Dates of Tender: As per GeM Bid No. GEM/2025/B/6757907

Custom Bid Document for“Hiring of consultancy services for recertification/upgradation of existing
ISO/IEC 27001:2013 to ISO/IEC 27001:2022~
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2.0
2.1

2.2
2.21

2.2.2

2.2.3

2.2.4

Eligibility Criteria for Bidders:

Bids of those Bidders who have not submitted the requisite Cost-of bidding-deocument-and EMD (as per
Instructions to Bidders (ITB) €lause-3-0-& 4.0) shall not be considered for evaluation, except in case of
exemption as per ElauseNo-3-2 & Clause No. 4.1 of ITB.

The bidders must fulfil the following minimum Qualifying Criteria:-

Qualification Criteria:

(i) The bidder should have latest Income Tax challan/ return/ Income Tax exemption certificate, PAN

No., GST Registration No., EPF Registration No., and-ESICRegistration No—{1f Applicable}, Mediclaim
Poliey-Undertaking{in-case ESHsnetavailable}.

(ii) Average annual financial turnover during the last three (03) financial years ending 31st March of
previous financial year should be at least 30% of the Estimated Cost* i.e. at least Rs. 1 Lakh.

(iii) Experience of having successfully completed during preceding 07 (seven) years ending last
day of the month of previous to the one in which applications are invited should be either of
following:

i. Three (03) “similar completed works*”, each costing not less than the amount equal to 40% of the
estimated cost.

OR
ii. Two (02) “similar completed works*”, each costing not less than the amount equal to 50% of the
estimated cost.
OR

”

iii. One (01) “similar completed works*”, each costing not less than the amount equal to 80% of the
estimated cost.

Self attested copies of relevant documents such as ‘Letter of Award’ and ‘Completion
certificate’ should be submitted by the bidders in this regard.

*Definition of similar work means “Consultancy Service for Information Security
Management System (ISMS, ISO 27001:2013/ 27001:2022)".

(iv) The bidder must be empanelled in CERT-IN. Valid documentary evidence shall be
submitted by the bidder in this regard.
(v) The Consultancy firm should have completed at least 02 (two) Consultancy services for

Documentation of ISMS based on ISO-27001:2013 in the last seven year ending last day of
the month of previous to the one in which applications are invited. Relevant documents to
be submitted along with the bid to prove their credentials and claim of meeting the Eligibility

Criteria.

All Start-ups (whether MSEs or otherwise), falling within the definition as per Gazette notification- G.S.R.
501(E) dt. 23.05.2017 or as amended from time to time are exempted from meeting the qualification
criteria in respect of Prior Experience-Prior Turnover subject to their meeting the quality and technical
specification. However, the Employer reserves the right to deny such exemptions to Start-ups (whether
MSEs or otherwise) in case of circumstances like procurement of items related to public safety, health,
critical security operations and equipments etc. Declaration in this regard is to be submitted by the Bidder
as per Annexure-VIIL. . (Note: The Udyog Aadhar Memorandum shall be valid upto 30.06.2022,
thereafter Udyam registration shall be the ONLY valid MSME registration document.)

All Micro and Small Enterprises (MSEs) are exempted from meeting the qualification criteria in respect of
Prior Experience-Prior Turnover in public procurement subject to meeting of quality and technical
specifications for which necessary documents shall be submitted by such bidders. (Note: The Udyog
Aadhar Memorandum shall be valid upto 30.06.2022, thereafter Udyam registration shall be the
ONLY valid MSME registration document.)

The reference date for considering the period for eligibility / qualification requirements above shall be
the last day of the month previous to the one in which tenders are invited.

Custom Bid Document for“Hiring of consultancy services for recertification/upgradation of existing
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2.2.5 Each bidder must also produce with their Bid - PAN, Goods & Services Tax Identification No. (GSTIN), EPF

2.3

2.5

2.6

3.0

4.0

5.0

Registration No. and ESIC Registration No.

The Bidder should not have been banned / de-listed / black listed / debarred from business or declared
ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business Dealings (Annexure-
A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this regard is to be submitted as
per enclosed Annexure-III.

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code 2016, or
as amended from time to time, have started, shall not be eligible for bidding. Self-declaration in this
regard is to be submitted as per enclosed Proforma (Annexure-X of Section-I).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be considered for
evaluation and award of the Contract. Bidders will submit self attested requisite supporting documents
and testimonials with their Bids to prove their credentials and claim of meeting the Eligibility Criteria.

NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for such
rejection.

In case of any difference between wordings of English and Hindi version of ‘Notice Inviting Tender’,
English version shall prevail.

For and on behalf of NHPC Ltd.

DGM (Civil),

Contract Division,

Teesta-V Power Station

Email: teestav-contract@nhpc.nic.in
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Distribution:-

Internal:-

i) Gr. General Manager (E), IT Division, Teesta-V PS, for kind information please.
ii) Sr. Manager (Tech-I), HOP Sectt, Teesta-V PS, for kind information please.

iii) Sr. Manager (Vigilance), Teesta-V PS

External: - Copy to following offices/ notice board for wide publicity of NIT -
i) Executive Director, Region-Teesta, Balutar Sikkim,.

ii) Group General Manager, Teesta Low Dam - [V Project, Kalijhora, WB.
iii) Group General Manager, Rangit PS, Rangit Nagar, S. Sikkim.

iv) Group General Manager, Teesta-IV Project, Balutar, East Sikkim-737131,
V) Group General Manager, TLDP-III PS, Rambi.

vi) The Executive Engineer, Road & Bridge, Gangtok.

vii) The District Collector, (East) Govt. of Sikkim, Gangtok.

viii)  The District Collector, (North) Mangan, North Sikkim.

ix) The S.E., Road & Bridge, Gangtok, East Sikkim, Sikkim..

X) The Assistant Engineer, Road & Bridge, Singtam, East Sikkim.

xi) Notice Board Balutar/Dikchu/Samdong Colony
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