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fag g&ar/Bid Number: GEM/2025/B/6444064
f&eticv /Dated: 17-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-08-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-08-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name Na
IS H AFA/Organisation Name Nhpc Limited
FAT T F AH/Office Name Nhpc

a&g Aot /Item Category

Custom Bid for Services - Comprehensive Annual
Maintenance Contract of 02 nos Elevators of OTIS make

T Avfi/Similar Category

e Operation And Maintenance Of Lifts (Elevators)

Y 3af¥ /Contract Period 2 Year(s)
S dte & a3l B USen 3MaTS 31ga g/Past Yes
Experience of Similar Services required

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga

&1 3% ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gEAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 T o arel Wl RAfageRt A @
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

e oema fr gHI-dar dea & AU M eadH
eIt fashar3it Hr &A1 / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
9z O Ray Hereft afha fFar/Bid to RA enabled | No

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIAT dehelichl TAEIRIUT o]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgAfad fas ea /Estimated Bid Value 1403020

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eFdrdsT Sh3T aTyD & /

Financial Document Indicating Price Yes
Breakup Required

ACITYT @s/Arbitration Clause No
gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TRAYEMD Amount

28000

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SiiS ufaera (% )/ePBG Percentage(%) 5.00
SRS & 3T i (AE) /Duration of ePBG 7

(a). S &1 AT B AT STHS FT & TP [ B HafAd Feady & forw s & @y dg gAfIT grards

UE]d YA ©| THTHS

HeINT F I had aEgH b fow T AT |3 & forw ar erdr SUAST & Te & UrT & | AT o 39 Afd Fgm A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3UHST AR FUIG STATAd T, Te TS 9] el &, el & uay 3 gielr arfew| / EMD & Performance securityshould be
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in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Sewa-Il Power Station
NHPC Office Complex, Sector-33, Faridabad ,Haryana-121003
(Nhpc Ltd)

fasrsi1/Splitting
arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aId/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THld # 3Ueis fhu S Y 3mavasar /Excel Upload Required :

Price Bid - 1752235454 .xIsx

3/8


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/excel/bid-8079190/1752235454.xlsx

Scope of Work:1752235474.pdf

Payment Terms:1752235481.pdf

GEM Availability Report ( GAR):1752235496.pdf

AR deTar /3maas 3er/Additional Qualification/Data Required

Elevators Of OTIS Make (1)

dmetidhr faRPAr /Technical Specifications

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1752235564.pdf

Custom Bid For Services - Comprehensive Annual Maintenance Contract Of 02 Nos

faaxur/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Comprehensive Annual Maintenance Contract of

02 nos Elevators of OTIS make

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%$.49./S.N gdr/Address

qargat v AT
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

Al smaasmar
/Additional
Requirement

1 Paramanand

176325 for postal address)

184201,Sewa Il Power Station,
NHPC Limited, Mashka, Tehsil
Basohli, Distt. Kathua, Jammu 1
and Kashmir (Post office Khairi-

N/A

1. Generic

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8079190/1752235474.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8079190/1752235481.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8079190/1752235496.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8079190/1752235564.pdf

. Generic

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Bidder should submit Account Payee Demand Draft (DD)/Banker Cheque (BC) a
s EMD, In favour of: Sewa-Il Power Station, NHPC Limited, Payable at B
ank: State Bank of India, Branch: Khairi, IFSC Code: SBIN0008844 OR i
n the form of Bank Guarantee (BG) as per format attached in SCC at foll
owing address within 5 working days of bid opening, failing which the bid may b
e treated as incomplete & may lead to rejection of the bid by buyer without ma
king any reference to the seller: -

Group Senior Manager (C&P)
Sewa-Ill Power Station

Post office: Khairi

Distt: Chamba-176325(H.P.)

Bids of those Bidders who have not submitted the Earnest Money Deposit (EMD)
/UDYAM Certificate shall not be considered for evaluation. Only manufacturers f
or goods (Primary product of tender) and Service Providers for Services (Primary
Service of Tender) having UDYAM registration (Micro/Small enterprises) are eligi

ble for exemption from EMD.

1. The bidders must fulfil the following minimum Qualifying Criteria:

1.1 Technical Qualifying Criteria

a) The manufactures/OEM of the equipment/system can participate in the te
nder.

Or

The Authorized service provider/Channel Partner/distributor of the manufac
ture/OEM of the equipment/system can participate on behalf of their manuf
acture/OEM.

b) If the Bidder is Authorized dealer, In that case bidder has to submit releva
nt authorization certificate issued by the Manufacturer/OEM as per details
below:

“Only agencies submitting a General Dealership or Authorized Certificate is
sued by Manufacturer without reference to any specific tender and having
validity of such authorization for considerable duration shall be eligible for t
he particular tender.

1.2 Applicability of Startup/MSME for Prior experience: -

The Work of “Comprehensive Annual Maintenance Contract of 02 nos. Elev
ators of OTIS make installed at Sewa-Il Power Station for 02 (Two) Years “i
s Critical & Specialized Job and required experience and specializa
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tion in relevant field. Therefore, the prior experience may not exe
mpt for startup/MSME for the said work.”

2. All bidders shall include the following information and documents with their bids in, quali
fication Information unless otherwise stated:

(a) Copies of original documents defining the constitution or legal status, Memorandum of Understa
nding & Articles of Association, place of registration and principal place of business; written Power
of Attorney along with a copy of board resolution. In case of General Power of Attorney, a true cop
y of the POA shall be notarised/ self-attested and in case of a specific Power of Attorney, the origi
nal POA.

(b) Work experience supported by satisfactory performance/completion certificate to de
monstrate meeting the criteria stipulated below as Clause d(i). The work experience sho
wn shall be supported with certificate(s) from the Engineer-in- charge/Project head of the concern
ed work. In case of experience certificates produced by the contractors for having executed work
s for Private Organizations, TDS Certificates/ Form 26AS / Annual Information Statement (AIS) sha
Il also be produced along with experience certificate.

(c) Information on financial criteria i.e. Achieved in any one year in last three year a minimum Ann
ual construction turnover of at least equivalent to the estimated cost of works i.e. ¥14,03,020/- f
or which bid has been invited. (Last three years are FY 2021-22, FY 2022-23 & FY 2023-24
). Copy of Certificate of CA mentioning Financial Turnover along-with Balance Sheet &
Profit and Loss statement of last 03 (three) years is required to submit for ascertaining th
e bidder’s meeting the financial criteria. The CA Certificate should have the Unique Docume
nt Identification Number (UDIN) as per Gazette Notification No. 1-CA(7)/192/2019 date
d 02.08.2019.

(d) To qualify for award of the Contract, bidder should have:

(i) Satisfactorily completed as prime contractor at least one similar work equal in value to 80% of
estimated cost (¥11,22,416/-) or two works equal in value to 50% of estimated cost
(X7,01,510/-) or three works equal in value to 40% of estimated cost (%¥5,61,208/-) in last seve
n (07) years.

Similar nature of work means: Comprehensive Annual Maintenance Contract/
work of Elevators installed at any commercial premises having capacity of 20 passengers/ 136
OKG or more.

3. The previous financial year means the Financial Year previous to the year of issue of NIT.

4. The reference date for considering the period for eligibility/ qualification requirements above shall be
the last day of the month previous to the one in which tenders are invited.

5. Each bidder must also produce with their Bid :-

PAN;

Goods & Services Tax Identification No. (GSTIN);

EPF Registration No.;

Bank Account details;

Annexure-l, II, lll, IV, V on their letter head;

Acceptance of Scope of work & Special Conditions of Contract (SCC);

Note: In case the bidder does not cover under ESIC including the present contract as per the ESI Act the
n he should submit an undertaking in this regard. Further, in case the bidder is covered unde
r ESI but not having the ESIC then he may submit the undertaking that in case the bidder is found
as L-1, then such L-1 bidder will submit  the required ESIC document before issuing of Letter of |
ntent/ Letter of Award.

6. Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be considered f
or evaluation and award of the Contract. Bidders will submit duly notarised/ self-attested requisite sup
porting documents i.e. documents defining the constitution or legal status, place of registration and pr
incipal place of business, written Power of Attorney along with a copy of board resolution and testimon
ials with their Bids to prove their credentials and claim of meeting the Eligibility Criteria. All uploade
d documents of bid shall be signed along with seal of the authorized person of the compa

ny.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Purchase Preference (Centre)
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6444064/CLM0010/Combine_fd1cb050-619b-41f4-9e7a1752236215129_hod_contract_sewa2.pdf

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

6. Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N o v A

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@gar 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T AN R arad 37 & A= § wliig W ufdey & dag &
oA & WY qfA W @I A A U F hig o =X 3@ AR & Nz g3 & fow g ur @en 59 a8 s 3 arer
qeTA WITAEY & wH Uohigpd allfds & 1T od §AT ST &l s8d Fgurelad delr elm 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250717
https://bidplus.gem.gov.in/bidding/bid/bidsla/65273311056100
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