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TENDER DOCUMENT
FOR
HIRING OF SERVICES

(Annual Maintenance Contract of ACs installed at various Locations of Teesta-V Power Station)

Tender Specification No. : NH/TSV/Cont/EC-164/NIT-1026/2025-26/104 Dated : 16/06/2025

GeM Bid No. :GEM/2025/B/6336031
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NHPC
g ft ff e
HILT LRI &l S&H
NHPC LIMITED
(A GOVT. OF INDIA ENTERPRISE)
weriien R
O %% RO R H P C Amiit "/‘.‘ERL,"(%.Y';
TeaT-V 9T R
Teesta-V Power Station, Balutar
HEH AT TEqTAS
CUSTOM BID DOCUMENT
FTF FT A0 ; fer-v orax ®=ew F v @t w o enftg ol w1 arfds
TG A
Name of Work : Annual Maintenance Contract of ACs installed at various
Locations of Teesta-V Power Station.
ATATIT AT : Rs. 6,58,959/-
Estimated Cost : Rs. 6,58,959/-
gL LT : Rs. 13,000/-
Earnest Money : Rs. 13,000/-
FH T HLA Nl AT 01 (TF) I
Completion Time : 01 (One) Year

(This document is meant for exclusive purpose of bidding against this specification and shall not be
transferred, reproduced or otherwise used for purposes other than that for which it is specifically issued)

ShaTY % geqTes
Signature of Contractor

feoqoft; <7 Feew Tielt TEaTaw § FIEAT =T & S | FUsh wataeer At g

Note: For legal interpretation English version shall hold good in this custom bid document.
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ATHATI- 0
SECTION - 0

A= s == (v ang &)
NOTICE INVITING TENDER (NIT)
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PC

e = - Q@ Q Q, ™
NHPC LIMITED @@} = <
(W AT T 34T )

IMS certified Power Station

(A Govt. of India Enterprise) sy
Fre V TR e 7T/ Ph: 03592-247349
e/Fax: 03592-247227/349

=~
Teesta V Power Station Azadiy
Rivraw, 7ot Rafaw - 737134 Amrit Ma)

Email: teestav-contract@nhpc.nic.in

\ Singtam, East Sikkim- 737134... y
U/ gal /A aeT/EHt- 164 /TA3MEE-1026/2024-25/104 Rei®: 16/06/2025
gs-0: S-[faer SwilEa F4 &t g=ET (THerEd)
(R, AT el arefh)

TAUAATET fTHeT (AT 9 FT UF ATaSTE &5 w1 SeH) 6l AT § AT § Goigd g4 areararsi € ar
Fa¥ [oeeq F agd AAaTeT sadi=E arerar (S-FAfaerd) st £ S @)

1 F7 07 “SET-V IraL R F AT Sl 9 S T 7 e @Erd daqeal”

f3f3=T f@fozar @&t NH/TSV/Cont/EC-164/NIT-1026/2025-26/104 Dated : 16/06/2025
IBIEARAIES] Q"ri"ﬁl’cﬁébf forfaees it FawTEe www.nhpcindia.com C1Ey Gﬁé‘@ 9T https://gem.gov.in T
T Y TRAAIE T ST Johet Bl

JreAt STHT e 61 Afaw fAfer sz @67 % 9« https:// https://gem.gov.in 9T HAAATIA STHT i AT &
fAfeaT aeamas #f g€ FidT &t ot ) 927 2

1.0 gfere faewor sk fAfaer it wgargt fafem:
1.1 fAfa=T #1 @ffm Rer

Sr. No. Items
i | FEFTA™

ii. | FAfaer Bforgar g
iii. | =T s a0

iv. | GeM aveft 7.

V. | STt SEqTaST T AT

vi. | T R SATATRT A0
vil. | UAST (FTT qTET):

Description

Annual Maintenance Contract of ACs installed at various
Locations of Teesta-V Power Station.
NH/TSV/Cont/EC-164/NIT-1026/2025-26/104

Dated : 16/06/2025

Custom Bid Service via GeM Portal
GEM/2025/B/6336031

GeM % T @] 751

Rs. 6,58,959/-
Rs. 13,000/- #ig fRuie g ¥ &9 § "wAuadi+ ffee" g &
fRivrew, Tf Rifgw & 37 N Frde 4.0 3G

viil.| TR st / S 01 (TF) T
ix. | et 7 e Fyar AT Y FAAT GeM TIET & ATETL gLt
X. | = arge At SIVEET
xi. | At smeEror yTfeeRr 37 HETERa (),
GIECRERIUN
TTEdT- V 9TaT €29,
@ [fgw -737134

%—ﬁ?r : teestav-contract@nhpc.nic.in

1.2 fAfRer f agaget f[f¥eT: S aie d@11 % o @ GEM/2025/B/6336031
BIATTh, ATSEIET FATT HEAT 5.2 F ATHN AFATST qIAT STHT F 6 o0, FreArararsit fi grehidr fi qad,
FreAt T FATE At/ gad fi Gt (16:30 &) % 03 i & sfax Mfaar a7 amar arfawrr &7
qiAtad FAT R, e | g 9% FIel SAEThid & forT ITLErET g

2.0 TeheTarE ® o arEar qeee
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2.1 39 Fretrerarat i arferat i e rer S Sunet 1 sutera anrg Ager (s Fars 3-0-3M%
4.0 F STIHTT ST A21 T g, IT AATATe H Fediwd  forw fF=m a8t B S, e 393 9w & Sar
AT F T TE-3.2 T HEAT 4.1 F AT g2 2

2.2 ARG wl AT =ATH TRIAT AAGEST HF I FAT gRIT-

2.2.1 IRIAT AGE:

(i) FIAETET F I AAATH ATFT ATATH/ A /THT ZE THIIS, 9 HedT, SHuadt a0 |6,
SR G T, i S e e R . 25— R e s (TR
SR FHeFeer- ) 2T TR

(i) e A=t ad & 31 979 #7 q97F g are et o9 (3) fasi= aut % e sfeq arfis B FEm
ST T STATAT AR 7 77 F 9 30% AT AT AT F9 § F:H € 2 19|

(iil) T & TFAqTIE® T FA F7 A9, e qgi & offaw G #1 F87r g arer foger 07 (97a) aut & e
T Ay srfem qor F w9 T F w1 SEw e st e v §, Fufeteg § & #1 uF gen

LA
i AT (03) " FHTT WHA FE", TAF T AN ATATT AT % 40% F TG LA F FH q@l
gt ATl
T
ii 3T (02) " THTT THT FTI*", TAF HI ANTT ATATAT AN % 50% F FLaT (X F FH Aal gl
EHEL
T
iii T (01) "FHTT QU HA", TAF I AT AATAT ARTT *® 80% I (A | FF Al g+l
Sl

(39 Hog | FreErars gy G iEd SEqras] H9 AL A6 AqTE’ X "FATAT Giefthhe’ T o AT HIT FTHT
i ST i‘l‘%@l (Self attested copies of relevant documents such as ‘Letter of Award’ and ‘Completion
certificate’ should be submitted by the bidders in this regard.)

* FmE AT GHT VR R TH TER IRATNT @FAT T ¥ “AMC/Repair/Maintenance of Air

conditioners”.

(iii) The bidder/Participating firm should have experience in repairing and Servicing of Air
conditioners. The bidders must have satisfactorily completed at least one AMC for total air
conditions not less than 50 nos during the last 7 years.

(iv) The Bidder must have its office/branch either in Sikkim/West Bengal/Bihar and the bidder need to
submit documentary evidence of having its office/branch either in Sikkim/West Bengal/Bihar.

2.2.2 TS9A ATIGAAT F AHE TRATIT F AT A aTd FHT -7 (ATE THUHS & AT =),
Sfr.oE.ame. 501 (%) A 23.05.2017 A7 H9T-997 9% TAqT GAd qd AqAT-09 Aaa & q99 §
TRIAAT ATHES] &l T FIA & B &F T g, T 1o o I[OTAT 37T ThATRT [AT<er FT T2 Fd 311 gTeaitF,
TITRT ATesTie qear, Tareey, Hgcaqul qeal HaTad oY STHO A1e § HaTed aeqsl Hf @iia Sl
R fRafaT & AT § -7 (AT THUHE AT =TT FH THT FE F TARIE HTA F ATAFRTT giord T@r
g1 =9 Ha H FreArarar g aqad-VII F STET ST FAT g (AT SRR e Jrae 31.03.2022

T T G, IHF ATE AT Go{Ioh20T g1 THATT I THUHTHS TS 0T S&q1asT 2T

2.2.3 FAT G&H T T SAAT (THUHS) Fl [OTAT 3T THAThT [ATATSATSAT 0T T & T ATasi=h @ig § [d AHa-
TF FIET & G § TIAT AT A T F F ge of T2 g, o forw Sefiararsti grr sraeas aearest ST
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FLA BT (ATE: IR AT ATIT 31.03.2022 TF 4 T, IHF aT8 SN USRI g UHHATT T8 THUHUHE
GSITHR0T ZEATaST ZITI)

2.2.4 ZUAH GrEAAT/AREAT % e st o A w2 F o d@e ffr 5w oade ¥ sftw e enft Sad fAfaerd
EIRIECEEARS G

2.2.5 AT FIATGTAT Hl ATAT FTAT % G799, [ T afGa99 FT a1 H&AT (STUHerarsus), THUE IS §eqr
v SumaTSEt dofieor Hear ff e FEAT g

2.3 AEETET T AR HET 97 Gad T (STEE-U) § aeer |9 [@7% an 21, et Fes 9.0, 9%
fRemagen & =7 6 ¥ Sfeatera sraml uw yiastaa/Sr-fore/sas foreee/zmae & af=a a1 s JifvaT 9 81 =9
Y H ATATETAT o G TA-FTIOT HAH ATATH-11| 3 AT TEIT AT gl

2.4—fAfaaT whwram § areafeiar s Aogerar § game w3 % forw s/ B 1w # F FAoures % e, e smsdEt *
< AT 9.0 F ATHATE A ST Hiel FH AR F TET gl FTAETAT Fl Aeeral % < 9.0 F Aqae fafeaa gearaa
[=f% ] 8] TR (Sgede-11) F SATHTT TATST FHATT TET HIAT R

2.5 ag aretrarar, s fAwg fRerer ud avgw serAan dfedr 2016 % sfava faarer it Frdarar I 21 T 21 dA9ar

THT-THT IT GTT g, ATAT oM o o0 9T A5l gIT1 TH Fael § FF-FTI0T FoT TIRHT (ATATRT- | F STTeaah-

X) % STIHTT T&qT FAT 5

2.6 FAA Irgl ATATTATSAT =T FTFT 9T FE=m T ST S 39 TS orear a1de & @ &3 §, 99 arearar &
qay F o qeais o F1d FT SETE FIA & (o0 =T BT ST SieErar st 91 ST qredaT JTEE
T A % FT9 I AT FEA o (70 TIAT FTAT & T ATTIAF TGTAF FEATAST AT TAHTTT TEIT F0|

3.0 A=At et oft 7 |sft [AfeETst v et F3 &7 srfeshre qefera waar g oY UHt srediapta & forw #re o
FATH F o0 are 981 g,

4.0 'rfeq sreeror [AfaaT ¥ oSt oY Ear 95620 & ereai § Fe a7 g 6l [fufd #, st §ehr 917 g

5.0 TAUEHTET forfiee, areare, fen-fiaw, & frfge, 9 737134 97 queags-siwdrey el & fraag § el
ot fafr / aef gaw it [/f % 03 f[RAT ¥ sigx 16:30 7 9% 9= AT AU g &= { Fre A
FRAT FAT ITAH TEl gl ATATGTATSN Dl qATg af At & 6 F et oft =7 foea 7 a== % o st strwars
Frfert T TIEe/TSd T % WIeaH § agd Tgd o 9 &| S-9TH/a | 9rtH a1 [feEr & arawe § 21+ & 999
H foreft oft segwe 9 A= 9t et Stros siw Afaar awares & iR @t smaamEt & Foer smom)

(TTEdi e &t &k & six 3@ )

I wgaas (RfE)

GIECREE I

FreaT 9= U w9

-0 teestav-contract@nhpc.nic.in
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P INTED Q Q Q A

=S "
NHPC LIMITED ) a G
(A Govt. of India Enterprise) =3 IMS certified Power Station
T V qreT R /= ZzaT/Ph: 03592-247349
Teesta V Power Station / o ‘r er/Fax: 03592-247227/349
Riwraw, ooff Rfae - 737134 At Mahotesy  EMail: teestav-contract@nhpc.nic.in
\ Singtam, East Sikkim- 737134... /
NH/TSV/Cont/EC-164/NIT-1026/2025-26/104 Dated: 16/06/2025

SECTION-0: NOTICE INVITING E-TENDER (NIT)
(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A Public
Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description of work: “Annual Maintenance Contract of ACs installed at various Locations of Teesta-V
Power Station”

Tender Specification No.: NH/TSV/Cont/EC-164/NIT-1026/2025-26/104 Dated: 16/06/2025

Tender document can be viewed and downloaded from NHPC Limited website www.nhpcindia.com and

and GeM portal at https://gem.gov.in.

The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No. Items Description

i. Name of Work Annual Maintenance Contract of ACs installed at various
Locations of Teesta-V Power Station”.

ii. | Tender Specification No. NH/TSV/Cont/EC-164/NIT-1026/2025-26/104
Dated : 16/06/2025
iii. | Mode of tendering Custom Bid Service via GeM Portal
iv. | GeM Bid No. GEM/2025/B/6336031
v. | Costof Bidding Document Not Applicable for GeM
vi. | Estimated cost of work Rs. 6,58,959/-
vii. | EMD (Bid Security): Rs 13,000/- in the form of Crossed Demand Draft in

favour of “NHPC Limited” payable at Singtam, East
Sikkim. (Refer clause 4.0 of ITB).

viii, Completion Period / Schedule 01 (One) Year

ix. | Required validity of Bid Bid validity will be as per GeM Portal

X. | Independent External Monitor Not applicable

xi. | Tender Inviting Authority DGM ((Civil), Contract Division, Teesta -V Power Station,
NHPC Ltd., Balutar, PO-Singtam, East Sikkim,
Pin: 737 134

Email: teestav-contract@nhpc.nic.in

1.2 Critical Dates of Tender: As per GeM Bid No. GEM/2025/B/6336031
However, for offline bid submission as per ITB Cl. No. 5.2, bidders has to ensure delivery of
hardcopy to the Tender Inviting Authority within 03 days of Bid End date / Bid Opening date (at
16:30 Hrs) failing which bid shall be liable for rejection.

2.0 Eligibility Criteria for Bidders:

Custom Bid Document for “Annual Maintenance Contract of ACs installed at various Locations of Teesta-V Power Station”
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JHPC

2.1

2.2
2.21

2.2.2

2.2.3

224

2.2.5

2.3

2.4

Bids of those Bidders who have not submitted the requisite Cost-efbidding-decument-and EMD (as per
Instructions to Bidders (ITB) €lause-3-0-& 4.0) shall not be considered for evaluation, except in case of

exemption as per Elause No-3-2 & Clause No. 4.1 of ITB.
The bidders must fulfil the following minimum Qualifying Criteria:-

Qualification Criteria:

(i) The bidder should have latest Income Tax challan/ return/ Income Tax exemption certificate, PAN

No., GST Registration No., EPF Registration No., and-ESICRegistration No—{IfApplicable}, Mediclaim
Poliey-Undertaking{in-case ESHsnetavailable}.

(ii) Average annual financial turnover during the last three (03) financial years ending 31st March of
previous financial year should be at least 30% of the Estimated Cost * i.e. atleast Rs. 2 Lakh.

(iii) Experience of having successfully completed in past of similar nature of works of requisite
value specified hereunder during preceding 07 (seven) years ending last day of the month of
previous to the one in which applications are invited should be either of following:

i. Three (03) “similar completed works*”, each costing not less than the amount equal to 40% of the
estimated cost.
OR
ii. Two (02) “similar completed works*”, each costing not less than the amount equal to 50% of the
estimated cost.
OR
iii. One (01) “similar completed works*”, each costing not less than the amount equal to 80% of the
estimated cost.

Self attested copies of relevant documents such as ‘Letter of Award’ and ‘Completion
certificate’ should be submitted by the bidders in this regard.

*Definition of similar work means “ AMC/Repair/Maintenance of Air conditioners”.

(iv) The bidder/Participating firm should have experience in repairing and Servicing of Air
conditioners. The bidders must have satisfactorily completed at least one AMC for total air
conditions not less than 50 nos during the last 7 years .

(v)  The Bidder must have its office/branch either in Sikkim/West Bengal/Bihar and the bidder need to
submit documentary evidence of having its office/branch either in Sikkim/West Bengal/Bihar.

All Start-ups (whether MSEs or otherwise), falling within the definition as per Gazette notification- G.S.R.
501(E) dt. 23.05.2017 or as amended from time to time are exempted from meeting the qualification
criteria in respect of Prior Experience-Prior Turnover subject to their meeting the quality and technical
specification. However, the Employer reserves the right to deny such exemptions to Start-ups (whether
MSEs or otherwise) in case of circumstances like procurement of items related to public safety, health,
critical security operations and equipments etc. Declaration in this regard is to be submitted by the Bidder
as per Annexure-VIIl. . (Note: The Udyog Aadhar Memorandum shall be valid upto 30.06.2022,
thereafter Udyam registration shall be the ONLY valid MSME registration document.)

All Micro and Small Enterprises (MSEs) are exempted from meeting the qualification criteria in respect of
Prior Experience-Prior Turnover in public procurement subject to meeting of quality and technical
specifications for which necessary documents shall be submitted by such bidders. (Note: The Udyog
Aadhar Memorandum shall be valid upto 30.06.2022, thereafter Udyam registration shall be the
ONLY valid MSME registration document.)

The reference date for considering the period for eligibility / qualification requirements above shall be
the last day of the month previous to the one in which tenders are invited.

Each bidder must also produce with their Bid - PAN, Goods & Services Tax Identification No. (GSTIN), EPF
Registration No. and ESIC Registration No.

The Bidder should not have been banned / de-listed / black listed / debarred from business or declared
ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business Dealings (Annexure-
A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this regard is to be submitted as
per enclosed Annexure-III.

To improve transparency and fairness in tendering process and/or during execution of work undertaken,
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2.5

2.6

3.0

4.0

5.0

the Employer is implementing Integrity Pact as per Clause No. 9.0 of the ITB. The bidder must submit the
Integrity Pact as per Proforma (Annexure-II) duly signed [if applicable] as per Clause 9.0 of ITB.

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code 2016, or
as amended from time to time, have started, shall not be eligible for bidding. Self-declaration in this
regard is to be submitted as per enclosed Proforma (Annexure-X of Section-I).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be considered for
evaluation and award of the Contract. Bidders will submit self attested requisite supporting documents
and testimonials with their Bids to prove their credentials and claim of meeting the Eligibility Criteria.

NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for such
rejection.

In case of any difference between wordings of English and Hindi version of ‘Notice Inviting Tender’,
English version shall prevail.

All offline documents shall reach in the office of DGM (Civil), Contract Division, Teesta -V Power Station,
NHPC Ltd., Balutar, PO- Singtam, East Sikkim, Pin: 737134 within 03 days of Bid End date / Bid
Opening date at 16:30 Hrs. No reliable courier service is available in the Balutar area. Bidders are
advised to send their offline bids well in advance to avoid any postal delay. Any querry regarding non-
receipt/late receipt or loss in transit of tender shall not be entertained & shall be dealt with various
provisions contained in tender document.

For and on behalf of NHPC Ltd.

DGM (Civil),

Contract Division,

Teesta-V Power Station

Email: teestav-contract@nhpc.nic.in
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