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TENDER DOCUMENT
FOR
HIRING OF SERVICES

(Running and Maintenance of Project Dispensary Samdong for the period of 2-Years)

Tender Specification No. : NH/TSV/Cont/RM-198/NIT-946/2024-25/163 Dated: 29/08/2024

GeM Bid No. : GEM/2024/B/5339027
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HPC
o f €t f”ifaee
AL GERTL T SGH
NHPC LIMITED
(A GOVT. OF INDIA ENTERPRISE)
SHEGR R ] —
-V 9raT e
Teesta-V Power Station, Balutar
FEIH qIAT IEqTAN
CUSTOM BID DOCUMENT
FTH T ATH : Running and Maintenance of Project Dispensary Samdong for the
period of 2-Years.
Name of Work : Running and Maintenance of Project Dispensary Samdong for the
period of 2-Years.
AATAT ATTq . Rs 64,47,388/-
Estimated Cost : Rs 64,47,388/-
&g T : Rs. 1,29,000/-
Earnest Money : Rs. 1,29,000/-
T G FLA Nl AT 02 (a1) Tu
Completion Time : 02 (Two) Years

(This document is meant for exclusive purpose of bidding against this specification and shall not be
transferred, reproduced or otherwise used for purposes other than that for which it is specifically issued)

ShaTY % geqTes
Signature of Contractor

feoqoft; <0 Feew Tielt TaTaw § FIEAT faE=eT & S | JUsh wataer [fde g

Note: For legal interpretation English version shall hold good in this custom bid document.
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STHTT- 0
SECTION - 0

fAfa=T s g==T (T g &)
NOTICE INVITING TENDER (NIT)
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Hfaar favwr
Contract Department

R, arer, Rfgm-737134

- 7o Teesta-V Power Station
e e shbo S sedlcl 2 Balutar, Singtam (Sikkim) - 737134

oo Email- teestav-contract@nhpc.nic.in

HPC NHPE letted -

(A Gowt. of India Enterprise)

U/ ruaEdY /A EET/ATug- 198 /UAE 41-946/2024-25/163 fa = : 29/08/2024

ge-0: $-Ffaer Al w i gaaT (THersd)
(e el Sfaeeff <)
TAUATEY forfies (AT TeaTE FT UF TS &5 F1 STH) il AT T Ied § Go(iehd a2 arefararsi o af
Fa? ey & qgq AT soaaias arferar (-Ffaem) smafa £ s 8
#14 I 9 “Running and Maintenance of Project Dispensary Samdong for the period of 2-Years”
fAfa=r f3forzar &g NH/TSV/Cont/RM-198/NIT-946/2024-25/163 Dated : 29/08/2024

faeTr seaEs TAuadE Tt i aaaree www.nhpcindia.com e ShEuw T https://gem.gov.in % T& #qT
T3S o ST Tt Bl
AT STHT e & offaw fafr sfiw 997 9% Fa https:// https://gem.gov.in TT SFaT=T ST 6 ST 71 Ffaar
FETIST At 2T Y o oy e A 2

1.0 gfera faawor e AfasT it vyt
1.1 fafa=r =1 9fem e

Sr. No. Items Description

i | wE T Running and Maintenance of Project Dispensary Samdong

for the period of 2-Years.

ii. | Afaar forear @ear NH/TSV/Cont/RM-198/NIT-946/2024-25/163

Dated : 29/08/2024

iii. | ST &1 909 Custom Bid Service via GeM Portal
iv. | GeM a1l 4. GEM/2024/B/5339027

v. | STt TETES A AT GeM ¥ forg AR Tt

vi. | T R SHTAT AR Rs 64,47,388/-

vil. | SURST (dTeAT FLEAT): Rs 1,29,000/- Fi& Ruie 3r9e ¥ =7 § "waoadidt R v
# Rivrew, 7 RAfgs & 37 AT Rs. 50,000/ & fereF T STAST F
forg, STEEt F arqare-1 F € § §90 6T F ST I
TEFa & 37 wa A el s 3 g s S« i
F €7 F. I T T TeAT AT AT 6 T AT G T I8
BRI AT SR TR Fiwe F €T F (LT F @€ 4.0 @)

viil.| FHTI srafer / Tt

02 @ a¥

ix. | et Y sraeTE FUar

AT it FAT GeM T F ATET gLt

X. | & ATl witdet

Dr. Vinod Aggarwal and Sh. Prabhash Singh.

xi. | [Afaer smw=or gt

37 FeTYEeE ([gg),
TfaeT fawmT,

FreaT- V aTaT w29,
& fafEd -737134

é’-ﬁ?'r . teestav-contract@nhpc.nic.in

1.2 fafaer § agergt ¥t siEuw areh d=a7 F e GEM/2024/B/5339027
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EIATT, ATSETET FATT HEAT 5.2 F AqHIT AEHATSH FTAT STHT FLA o o0, FATGTarsti H greshidl i
I, et it Farte faty/aeft g i [t (16:30 a=1) % 05 et ¥ siaw Mfeer swifa #w arr
TSR &0 AT HLAT I, TSR SRer g O el eI o (o0 IALET R

2.0 TR ® T grEET gree

2.1 39 Freftararet fi arferat gl et swarast fer i SunSt 7 srufera anm A (rEdiEt) Farr
3:0-3% 4.0 F ATHATT STHT A2l AT 8, IT ATAGIATA T Fodiahd & (o0 fF=me 981 B s, Rar
39 AT % oA sy F S=-ewr-3:2 3T We 9=ar 4.1 F g9 g2 2|

2.2 Frefierarst H Feffed =Ead Teaar aFdEt S Q2 AT G-

221  JFIAT HEE:
(i) SAETAT % ITE TAAAT AR ATAT/ A /AAF Fe T, I FE&AT 4 wear , Stuad) dufisor
T | SHTHE Gefi e, SR T He, ST SuRersH dshEwe e (A Ay A,
Ffeworm aiferdt sierefir (afy Suaens susy 981 8) g =g,
(i) fo=e st a¥ ¥ 31 719 2023 Ft 999 g arer e §9 (3) st aut & S | arfvs

ot Fa s f& arft SqaTaa A F1 F9 T F7 30% A1 ATe0l AT § 79 % 10
AT

(iii) FraTterT Fretrarar #1 g 7 Ut § U T $6a< & &7 § FH J 77 UF 99 & (o0 qTiua Sqar=d anrda#
F FH H FH 80% F oI, THTT THO# F TFHA FF AT ATMHE STATAT AT T 50% THIT THiT# F TAF o
FAT % T AT AT SAqATIT AT FT 40% THTT TFIA# F TAF T FIAT 6 (o0 FATTSITH &1 F 2T
e gar g =TT, A7 39 919 R w / R T wr A forw e g S BT T Sarsed g@eie
THTOT 97 g7 ATRT,

T AT ARG = F FGUIAT AT
a9t 3 quiar i sy (n)

TfE quiar T srater 1 a9 & w7 g a6 (n) FT A 1 7T SATTIATI
# FF K OFHT ‘SIT% T TH THR TRETNT AT =T % “Running and maintenance of

Hospital/Dispensary/Medical Institute in PSU/Central & state Govt./any private organization”.

(In case of experience of private organization, TDS certificate of the organization is
required)

TTHRIF TEqTaSl 6l T-TeaTad Iiaai 56 ' e A% FaTe” % a1 AT TH T/ T2 THTT 77/
TR0 T FT T AT 95 o w1 QT g A AT ST TEe THOr 95/ R Tw e v s

o= T srater sie Tfer sifea 27 sfiw sifaw o / fro wro e / smete 1€ @fer * sifeea (s ofF
HIHAT &) A QTAT I STHT AT g1 st S0t & gT 0 70 #7d [oarfaq #39 gq A9
STHTOT O & 979 S 10" THIT 95 AT T6qd FHAT gl

(iv) FaTIT SIETaT/AaT TRTaTsl T 94T T Ty @iy s § geT =reul Ff sartaa
Fretrarar #7 [HiEH TsT § 99T ST FATAT T80 8, Al UH SAGTarsl i 9 el g8 9% THh
FATIGAT TEQd FAT R0 Forad FgT AT 87 T ey Yo e & i #, sqae au={ia

ZEATAT FA T Tgel, I AIAT T FATed [Higd T # a4 S| it #1 #°1 ga91%
& ¥ HeuTas AT ST |99l
2.2.2 TSTIA ATERAAT o ATHT TRATHT F SIqd o ATl T FTe-31 (ATg THUAE 21 AT A=T4T), SH.UH.1T.
501 (%) aTEreE 23.05.2017 AT THIA-THT TT TAT HINTT T F=F-T9 a3a< F Gael § FaaT Aast Hf
T FA H e AT ML B, TG 6 F [OrET Y JEwAhr e F @ w2 graits, e arasas
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AT, TATELH, Hgead o1 GLeAT HATAT Sl SUFUT TS & HaTerq aeqat f @i St qrfearfadt & a8 §
TITE-AT (ATg THUES AT ST7AT) Tl THT Y T AR FIA HT ATIRT LT T@T gl 39 dae | Frefrarar
T AgE-VII F SFTHTE FOUT FAT RO (AT I2F IS 0207 (HAT) & THATT I8 THUAUAS G
TEATAST BITTI)

2.2.3 Tt g&H T o IUAT (THUHS) AT [OETT 3T ThAThl (SfAATeH 6T T35 6 Tefid qrasi=6 @i § 5=
FAHF-F TG & G99 § TRIAT TGS Hl T F F 2 & T2 7, o org Sretiararsti g smaeas
TEATAST STHT FLA g1l (ATE: ITH TSI R0 g UHHATS 94 THUHTHS TS( 20T TedqTasT gIT1)

2.2.4 UL qrEAT/AEEdr & forg srafer v o e & oo wwef Aty s 92w ¥ sifaw fam gnft o fRfead
A i Tt )

2.2.5 Yo FIAGTAT &l AT AT o6 T U, [SH ¥ qadd FT Tga19 GC&AT (STl u), THus G
AT 3 SUTSTEHT USHeheor TedT | Teqa Fe T R

2.3 STeATETET T AT "G 97 Sfaae S (AGeTE-U) F qeataer w8 (772 g 81, At Fere 9.0, 17
fremfagen & 97 6 § sfeafua sram ww wfaeteaa/dr-fere/sas foeee/aamar & af=a ar st =T 7 20
TH g H FIATETAT % g S-S0 §ed Sqadah-11| F SIqare T&qd FeAT gl

2.4 fAfaer whrar § aefdar s Aerear § g w3 & o s/ o 1w w6 F B & @m, [fam
A AT ¥ @2 TeAr 9.0 F ATHTT HATGT |/ AT AW ¥ T2T 21 drefiarar #7 AT F @< 9.0 F qqa
fafeaa gearaia [=f3 @R g1 TRt (Saus-l) F STTa aea ST T T6qd AT R
AT STHT 2 % AT T i % arer |re e 07 i SR e (77 ang 21 Mot

T STHT 1 A6 ATeNaTar (ShaTe) ddas THEAd 9T gEA1ey Fid ° gl 3T=d god & J-AT4% T
e o7 fateaa fAearfed aerfaeT awsar weqa #4m

qATAST |ier & Tgd e f T & for, off =, e spEme s = ywamer g & arfos g v
TG ATELT AlAE (Ae2UHA) % &9 | 77 fhar = g

AESTA & €9 qd 39 THR g

SACEICEVEIN ot gym=T Rig

§1-203, gdfey, ot T-7, TR , BIRITT 91 PIaiif

I Ao, 718 fafed-2g00%0 3R DA, HIUH, Hel TST—¥E02&

2.5 ag arettarar, Sas fAwg fRarer ua e stawar §2ar 2016 & Fawia fRarar S Frars! IR af T
BT STMET GHT-HT 9T HEd g, Sl T & o0 97 dgi Rl 36 o § T-SAT9T HAd STTHRHT
(SATATT- | F ATAUH-X) F FTTAT TE T HLAT &

2.6 AT Irgl ATATGTATsN ol arterat 9¥ fF= T ST S Fa7 AiEe amear 99Ee #® @ 7 5, a9
FTATETAT il STqael o [T HATEH 3T HTA Al AATE FA & (0 AT AT STTUAT| FrATETar AT 9
ST ITAAT ATFEE &1 2T FA & &1 Dl GIEd FEA 6 (o0 AT JIAT o T AFeTF TgIaeh Tearast i
TTETIS T Hel|

3.0 TATAHTET foheft oft a7 74T FAfaarstt v sreediae wed 7 AT qierg Tadr g i UHl Eigid & o
TS FHILT FAT 6 (IT qTed Tl g .

4.0 Fqrtew srEeror ATEET & S oY Ear 9660 & qeal § &l ofq¥ gid &l #9fd #, SRSt 950 a1
BRI

5.0 TAu=dET forfaes, areare, fen-fmaw, =1 ffEm, {9 737134 % Fatea § qwet ganty [/fer 7 9
gaq & faf & 05 o1 ¥ 33X 16:30 T97 qF Tgo AT ATQU| TAATL & § Fle @i TR FaT
IqAH Tl gl AAGIAT Fl TATE &f STt g o6 o Fret o7 =1 fOete & 9=+ & o ot sfweres
et Tt Tree/dSiid ST & WTEdd | 9gd Tl ol "ol a| I-9Tia/a & aiie a1 [faer & oemwe #
g * gag # ot ft Scgmw 92 o= 981 R s sie i seaes ®§ A B sraamEt &
AT STmm
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(TTE fRrfe £ e & o 5w fr)

SRR EARELEN(E LK)

SIECBERIN

AT 9= TaT '

-0 teestav-contract@nhpc.nic.in
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eTradiet
NHPE

v v it fofics

(AN PR 1 Te

NHPC Limited

(A Gowt. of India Enterprise)

ONE EARTH + ONE FAMILY + ONE FUTURE

witer T
p Contract Department
\TJ L3z TV TR T
S R, arEr, Rifgm-737134
Teesta-V Power Station
A P Balutar, Singtam (Sikkim) - 737134

Email- teestav-contract@nhpc.nic.in

NH/TSV/Cont/RM-198/NIT-946/2024-25/163

Dated : 29/08/2024

SECTION-0: NOTICE INVITING E-TENDER (NIT)

(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A Public
Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description of work: “Running and Maintenance of Project Dispensary Samdong for the period of 2-

Years”

Tender Specification No.: NH/TSV/Cont/RM-198/NIT-946,/2024-25/163 Dated: 29/08/2024

Tender document can be viewed and downloaded from NHPC Limited website www.nhpcindia.com and

and GeM portal at https://gem.gov.in.

The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No.

Items

Description

i

Name of Work

Running and Maintenance of Project Dispensary
Samdong for the period of 2-Years.

ii.

Tender Specification No.

NH/TSV/Cont/RM-198/NIT-946/2024-25/163 Dated:

29/08/2024

iii. | Mode of tendering Custom Bid Service via GeM Portal

iv. | GeM Bid No. GEM/2024/B/5339027

v. | Costof Bidding Document Not Applicable for GeM

vi. | Estimated cost of work Rs 64,47,388/-

vii. | EMD (Bid Security): Rs 1,29,000/- in the form of Crossed Demand Draft in
favour of “NHPC Limited” payable at Singtam, East
Sikkim OR in the form of Bank Guarantee issued by an
Indian Nationalised Bank or any Scheduled Bank in
India for EMD excess of Rs. 50,000/-. Bank guarantee
shall be valid up to three months beyond the Bid validity
period as per format appended as Annexure-I of ITB or
Insurance Surety Bond. (Refer clause 4.0 of ITB).

viii., Completion Period / Schedule 02 Years

ix. | Required validity of Bid Bid validity will be as per GeM Portal

X. | Independent External Monitor Dr. Vinod Aggarwal and Sh. Prabhash Singh

xi. | Tender Inviting Authority DGM (Electrical), Contract Division, Teesta -V Power

Station, NHPC Ltd., Balutar, PO-Singtam, East Sikkim,
Pin: 737 134
Email: teestav-contract@nhpc.nic.in

Custom Bid Document for: “Running and Maintenance of Project Dispensary Samdong for the period of 2-Years”
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1.2 (Critical Dates of Tender: As per GeM Bid No. GEM/2024/B/5339027
However, for offline bid submission as per ITB Cl. No. 5.2, bidders has to ensure delivery of
hardcopy to the Tender Inviting Authority within 05 days of Bid End date / Bid Opening date (at
16:30 Hrs) failing which bid shall be liable for rejection.

2.0 Eligibility Criteria for Bidders:

2.1 Bids of those Bidders who have not submitted the requisite Cost-ofbidding-decument-and EMD (as per
Instructions to Bidders (ITB) €lause-3-0-& 4.0) shall not be considered for evaluation, except in case of
exemption as per Elause No-3-2 & Clause No. 4.1 of ITB.

2.2 The bidders must fulfil the following minimum Qualifying Criteria:-

2.2.1 Qualification Criteria:

(i) The bidder should have latest Income Tax challan/ return/ Income Tax exemption certificate, PAN
No. , GST Registration No. EPF Registration No. and ESIC Registration No. (If Applicable),
Mediclaim Policy Undertaking (in case ESI is not available).

(i) Average annual financial turnover during the last three (03) financial years ending 31st March of
previous financial year 2022-23 should be at least 30% of the Annualized Estimated Cost* i.e. at
least Rs. 10 Lakh.

(iii) Prospective bidder should have satisfactorily completed, or have satisfactory performance
certificate issued by the employer for the work done/performed, for not less than one year as a
Prime Contractor for at least 80% of Annualized Estimated Cost* for single work of ‘similar
nature’# or 50% of Annualized Estimated Cost* for each two works of ‘similar nature’# or 40% of
Annualized Estimated Cost* for each three works of ‘similar nature’# in last 7 years.

Total Estimated Cost

*Annualized Estimated Cost =
Period of Completion in years (n)

In case period of the completion is less than 1 year then value of (n) will be considered as 1.

# Similar nature of work is defined as “Running and maintenance of Hospital/Dispensary/Medical
Institute in PSU/Central & state Govt./any private organization”.,

(In case of experience of private organization, TDS certificate of the organization is
required)

Self-attested copies of relevant documents such as ‘Letter of Award’ along with ‘Completion
/Performance/work done Certificate’ mentioning date of completion or duration of
Performance/work done and final executed / work done/performed amount’ (as the case may be)
should be submitted by the bidders in this regard. In case of experience certificates produced by
the bidder for having executed works for Private Organizations, TDS Certificates shall also be
produced along with experience certificate.

(iv) Prospective bidder / Service providers should have their local office in the state of Sikkim. In case
prospective bidder do not have their local office in the state of Sikkim such bidders should have to
submit an undertaking on their letter head stating that in the event of award of the contract, before
signing of contract agreement, they will establish their local office in the state of Sikkim for
effective & smooth execution of the contract.

2.2.2 All Start-ups (whether MSEs or otherwise), falling within the definition as per Gazette notification- G.S.R.
501(E) dt. 23.05.2017 or as amended from time to time are exempted from meeting the qualification
criteria in respect of Prier-Experience-Prior Turnover subject to their meeting the quality and technical
specification. However, the Employer reserves the right to deny such exemptions to Start-ups (whether
MSEs or otherwise) in case of circumstances like procurement of items related to public safety, health,
critical security operations and equipments etc. Declaration in this regard is to be submitted by the Bidder
as per Annexure-VIIl. (Note: Udyam registration (Major activity-Service) shall be the ONLY valid
MSME registration document.)

2.2.3 All Micro and Small Enterprises (MSEs) are exempted from meeting the qualification criteria in respect of
Prior—Experience-Prior Turnover in public procurement subject to meeting of quality and technical
specifications for which necessary documents shall be submitted by such bidders. (Note: Udyam
registration (Major activity-Service) shall be the ONLY valid MSME registration document.)

2.2.4 The reference date for considering the period for eligibility / qualification requirements above shall be
the last day of the month previous to the one in which tenders are invited.

2.2.5 Each bidder must also produce with their Bid - PAN , Goods & Services Tax Identification No. (GSTIN),
EPF Registration No. and ESIC Registration No.

2.3  The Bidder should not have been banned / de-listed / black listed / debarred from business or declared

Custom Bid Document for: “Running and Maintenance of Project Dispensary Samdong for the period of 2-Years”
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NHPE

2.4

2.5

2.6

3.0

4.0

5.0

ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business Dealings (Annexure-
A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this regard is to be submitted as
per enclosed Annexure-III.

To improve transparency and fairness in tendering process and/or during execution of work undertaken,
the Employer is implementing Integrity Pact as per Clause No. 9.0 of the ITB. The bidder must submit the
Integrity Pact as per Proforma (Annexure-II) duly signed [if applicable] as per Clause 9.0 of ITB.

Pre-contract Integrity Pact [if applicable] is to be executed on plain paper with NHPC Ltd. at the time of
submission of Bids. The successful bidder (Contractor) shall submit duly executed Integrity Pact on Non-
Judicial Stamp Paper of appropriate value prior to signing of Contract Agreement.

To oversee the compliance under the Integrity Pact, Dr. Vinod Aggarwal and Sh.Prabhash Singh have been
appointed as an Independent External Monitor (IEM) by the owner.

The Contact Address of IEM is as under:-

Dr. Vinod Aggarwal, Sh.Prabhash Singh

B-103, Sarvodya Enclave E7,M 702,Housing Board Colony

2nd Floor, New Delhi-110017 Arera Colony,Bhopal

E-mail: arsv50@gmail.com Madhya Pradesh - 462016.
E-mail: srgmhrbpl@gmail.com

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code 2016, or
as amended from time to time, have started, shall not be eligible for bidding. Self-declaration in this
regard is to be submitted as per enclosed Proforma (Annexure-X of Section-I).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be considered for
evaluation and award of the Contract. Bidders will submit self attested requisite supporting documents
and testimonials with their Bids to prove their credentials and claim of meeting the Eligibility Criteria.

NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for such
rejection.
In case of any difference between wordings of English and Hindi version of ‘Notice Inviting Tender’,
English version shall prevail.
All offline documents shall reach in the office of DGM (Electrical), Contract Division, Teesta -V Power
Station, NHPC Ltd., Balutar, PO- Singtam, East Sikkim, Pin: 737134 within 05 days of Bid End date / Bid
Opening date at 16:30 Hrs. No reliable courier service is available in the Balutar area. Bidders are
advised to send their offline bids well in advance to avoid any postal delay. Any querry regarding non-
receipt/late receipt or loss in transit of tender shall not be entertained & shall be dealt with various
provisions contained in tender document.

For and on behalf of NHPC Ltd.

DGM (Elect.),

Contract Division,

Teesta-V Power Station

Email: teestav-contract@nhpc.nic.in
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