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TENDER DOCUMENT
FOR
HIRING OF SERVICES

(Providing assistance for IT & Communication related works at Power House and Dam site of
Teesta-V Power Station)

Tender Specification No. : NH/TSV/Cont/RM-190/NIT-901/2023-24/887 Dated: 12/03/2024

GeM Bid No.  : GEM/2024/B/4770252
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NHPC
e U 4T f fofaee
HILA LT &l SGH
NHPC LIMITED
(A GOVT. OF INDIA ENTERPRISE)
50 vuautt —
FeqT-V 9TaT €
Teesta-V Power Station, Balutar
FEEH AT TEqTAA
CUSTOM BID DOCUMENT
FTH T ATH : Providing assistance for IT & Communication related works at
Power House and Dam site of Teesta-V Power Station.
Name of Work : Providing assistance for IT & Communication related works
at Power House and Dam site of Teesta-V Power Station.
AATAT AT : Rs 1,11,39,254 /-
Estimated Cost : Rs 1,11,39,254 /-
gLTET AT ; Rs. 2,23,000/-
Earnest Money : Rs. 2,23,000/-
F G FLA Nl AT 02 (a1) Tu
Completion Time : 02 (Two) Years

(This document is meant for exclusive purpose of bidding against this specification and shall not be
transferred, reproduced or otherwise used for purposes other than that for which it is specifically issued)

SHATT o geaTers
Signature of Contractor

feroquft: 5o Few Tt TEAET F FIAT FATAAT & TAS & SISt Fqia<or fAfemm=r grm |

Note: For legal interpretation English version shall hold good in this custom bid document.
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STHTT- 0
SECTION - 0

fAfa=T s g=aT (T s &)
NOTICE INVITING TENDER (NIT)
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LEARRIEI! etV qra e (Teesta-V Power Station)

=AaRs FEH JIt TETaw (Custom Bid Document)

wfer v
ﬁ m _!‘ Contract Department
W 2023 N0 ; Iﬁ‘lﬂﬂ,alqgl?, aiiﬂ-737134
H P c ﬁﬂtgrp!:’m'ted ; 1T T R Teesta-V Power Station
o — SR HBICTY palutar, Singtam (Sikkim) - 737134
e e s Email- teestav-contract@nhpc.nic.in
Tau/SruaEdY/EfEET/auE-190 /1AE41-901/2023-24/887 fe = : 12/03/2024
we-0: -MfeT anifa v At geET (TrerEd)
(SR, GeAT et aiedt)

TATAATET T HeT (AT 93T FT UF TSI &5 FT STAA) Tl A F I § IS(15hd =ae areiardars ¥ af
Fa¥ [oeeq F agd AAaTeT sadit=d arerar (S-FAfaard) st £ S @)
#1¥ #1 79 “Providing assistance for IT & Communication related works at Power House
and Dam site of Teesta-V Power Station”

fRf3=r Af9=ar &g NH/TSV/Cont/RM-190/NIT-901/2023-24/887 Dated : 12/03/2024
faeTr seaEs TAuadE Tt i aaaree www.nhpcindia.com T U T https://gem.gov.in % T& £ 1Ky
T3S o ST Tt Bl
AT ST H AT sifqd At v ¥877 % Fao https:// https://gem.gov.in 9% ATATSH AT &l ST g1 FHia@r
TEATAST AT BTE FIdT T Tt W) 927 2

1.0 gfera faawor e AfasT i vyt
1.1 fAfe=T =1 9fem e

Sr. No. Items
i | ®wFFTa™

Description

Providing assistance for IT & Communication related
works at Power House and Dam site of Teesta-V Power
Station.
NH/TSV/Cont/RM-190/NIT-892/2023-24 /887
Dated:12/03/2024

ii. | ffaer fAfdrear e

iii. | Z=fr 7 qdr Custom Bid Service via GeM Portal
iv. | GeM 91t . GEM/2024/B/4770252
V. | ST FEqTES i ARE GeM F T AN LY

vi. | FTF FT FGATHT AT
vil. | SURET (ATeAT FTET):

Rs 1,11,39,254/-

Rs 2,23,000/- i fRHTE TR F €7 # "TAradiHt forfaes"
Ty § ferew, gt fAféa § <7 9T Rs. 50,000/ & tfe H
TURST % forg, SEAER F Sgeg-1 F €7 § 97 TET & AR
AT TEAFT % A7 WG § et it g~ 9« g S
& M F w7 F, S TE fi Fgar Qe q@@y Faw g
HEN T a8 AT T SR FAIRET aive & &7 7 (et &7
gs 4.0 @)l

Vill) FHETI srerfer / st

02 @ a¥

ix. aﬁFﬁ #F ArT9TF Fear

AT T FLAT GeM TIEHA o ST T

Dr. Vinod Aggarwal and Sh. Prabhash Singh.

xi. | fAfa=T srsor arfesr

37 Herraea ([dgga),
Tfaer favm,

Fr=aT- V 9TET w9,

& e -737134

%—ﬁ?{ . teestav-contract@nhpc.nic.in
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1.2 fAfaer i agegt Rt siEuw aref 99T F Sa GEM/2024/B/4770252
ST, ATSETeT FAT HEAT 5.2 % ATHIT ATHATSH ST STHT FLed o (U, FTATTATAN I gIehIdT ahl
LT, et it 7oty ffy/aet goe & fafr (16:30 a1) F 05 oot ¥ siax e srifa w1 amer
TTTRrRTET T AT et g, Toreh srerhet gI9 9¥ aeft sreaispia % forg Iaarft gem

2.0 WA S e EEr g

2.1 39 arettararst £ arferat g arel searas Tier siw Suaet £ st anra [ () Fers
3:0-3% 4.0 F ATHTY STHT A2l AT 8, IT ATAGIATA T Fodiahd & (o0 fF=me 981 B s, Rar
3 9TH F ST s F s aEE 3.2 oY 9T €T 4.1 F AET ge 2

2.2 Strararst w Ao = araar amkEt S @ AT -

2.21

JRIAT gTes:

(i) TR F I THATH AT ATAT/REA/ATH ZE THOMIS, 99 e 49 "o (afe vt

AT Tt Y g, a7 O FaT T ST AU FIE AT FTAT 2T, SHUHST Gofishaor deqr | Siuaer
TSITR0T HEAT, SHTH TS{Iah0T H&dT, 3T SUHSTSHT Yol §e&dT (T1 AN 2), HiSaFw qifers’
st (afe Suwams sy TE §) T AR,

(i) To=er fa<her o % 31 /19 2023 &7 961 219 a1 (et a1 (3) fa<hr aut & 0= si|d arvs

=i T S o arfisd SqaTed anrg & 0 9 70 30% gFT A1eul A F 0 J w71 F 11
AT |

(iii) oA FretrETar H g 7 a9 § UF THE SHa & &7 § H7 F FH TF a9 % (o0 a6E Jqar«d anra#

F FH T FH 80% F 1T, THIT TFA# & THA F1F AT ATMUF ATATAT AT FT 50% THTT THIa# F AT aT
FTAT & o7 A7 aTfis AqATHET AN 1 40% THIT THIa# F TcdF o9 FET & o0 Saras=® e F 20
T g graT =TT, a7 39+ 919 o u / foRw 0 F o forw AR g S R T SarsaE g@ei_
THTOT 9 AT AT,
I SIQATAT ARG = T AU A0
a9t 3 quiar i F@fr (n)

TfE quiaT st STater 1 a9 & 7 g ar (n) T AT 1 /AT STTIATI
# F AT G THIG F TH RN GRATT AT TIT 8 “Running & maintenance of IT&

Communication related work in State Govt./Central Govt/Public sector undertaking/ any private
organization”.

(In case of experience of private organization, TDS certificate of the organization is
required)

ST TEATaSl 6l E-HeATrad TTadi Sie ' oed A% FAATS” % 91T A9 A0 T/ TZLF THI07 737/
R0 T FT T AT 95 e w1 T M A AT ST TEe THTOr 95/ R 0 A v ST

o= A Y S iy it B e sifaw FRearfad / fvg w wEd / wrdw i wg wfer st gnsar W

HTHAT 1) ATATdT &0 ST a1 gl Fsft @t & gy 0 1w g Joarfaq #3 3q e
STHTOT 97 o A7 10" THTT 95 | T&qd FHAT gl

(iv) FaTTT SIETaT/HaT TRTarsl &1 (94T AT w9 MEH T § gMET AT80| Ifa qaqrtad

FrerrETaT F1 R o & T ST Frte T8 2, 97 0F FreETarEt # A9 9eY 3 W UF
FATTZAT T[T FIAT g SIH FgT AT BT 1o TG T&T F2 f (ofd 7, SIqaer T 9%
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ZEATEAT FA T Ugel, T AIAT T Fiey [igd g # a4 S| &t & 51 #°1 ga91%
&7 | fAeares B s @9
2.2.2 TSIA ATEEAT % AT TLATIT 6 FAAT oA ATl THT FTe-od (Mg THUHS 2l AT A7),
S.uH.A. 501 () A 23.05.2017 AT 9I-H8T 9% TAT Gt I3 AqAa-09 a7 & qa4 o
TRIAT AFEET &l T FT F 2 & e g, 97 [ F TUEeT i qawdrenl fafacer :7 @0 #3d gl
gTATTeh, TRITRT TTasii=e qLaAT, TaTee, Hgcd Ul gLl HaTad ST SURIUI oS & Faterd aeqell il
TR ST aif At & AT § WIe-aT (ATg THUHS IT 79T) Tl UHT Ze T TARIE HLT T ATTHT
e T@r g1 39 Hae # Freiarar g daqag-VIII F ST SIeT FEAT g (F1e: SR IS 0T gf
THAT T THUHUHS G 20T TEATST T
2.2.3 Tsft g& T o AT (THUHS) T [UET 3T ThA Tl fafrgarsti 7 S % orefiq arasi=s ai § @
AIVI-TF FIUATL & Fael H TAdT AEES! &l T F § Fe af T ¢, e o aeftamarst g smaeas
TEITAST STHT A BIT| (FT: I GSHH0T BT UHHTT F&f THUHTHE G0l &dqTast 2Tl
2.2.4 UL ITEAAT/ARAET % for srafer 97 e s % forw weef fafar sa v ¥ sifaw fom gl oo Afaemd
AT T ST €
2.2.5 Y FIATETAT T AT STt o6 T 9, [SH ¥ AEa0d FT g9 ST (STuadrsmsus), s gshiawr
AT 3T SUTSATSHT UST e 0T FeqT HT TEqd LAl gl
2.3  TAIETAT & ATIE |I&T 9T Tfaae TR (ATATH-T) & FqeF=ar |t [7f3 T 21, srerar Farsr 9.0, 9%
fRemagen & 97 6 § Sfeafua sramr uw fasteaa/r-fere/sa® foeee/ama & Ff=a AT srar =Jiiud 7 g1
TH Gae | IIATTdT o FIT S-S0 HT SAqadeh-11l 3 STTH1T =T FHAT Bl
2.4 fAfeer v § areefdar siv Aegemar & qam w27 % ™ siw/ar o w5 5 o 3w, [
AT F @ wEAT 9.0 F ATATT HATAST HiEr T AN FT TZT g1 FIATaT T SMELT F &< 9.0 F AT
fafeea gearaia [=f3 @R g1 TrwET (Saus-l) F STTa ST T T6qd AT R
STt STHT & o a9 uAu=d T frfies 3 arer a1 w92 fi-wiveae AR e (= 9 21 el
TFT ST 81 T STATRTAT (ShaTe) SAqay AT I gEATeAT Fed F gl 3Mod JoF & TL-ATAF e
T g% faferaa Aearfa aeafaeT aw=ATar T&qa w4
qATAST |ier & Tgd e f Rt & for, off =t e spEme s ft wamer [y &1 arfos g v

AT AT Al (AEEUHA) & =9 § g T gl

AESUH & H9F I 59 TH &

SIACEICEVEIN oft gyT=T Rig

§1-203, gdfey, o T-7, TR , BIRITT 91 HIaif

T Ao, 718 fafed-2g00%0 3R DA, HIUT, He TST—¥E02&

2.5 g Arettarar, e fEeg AT ud ovae sterqar |9igar 2016 % Sasia fearar it Frdarar T gr TS
BT STMET FHT-HT 9T HIEd g, Sl T & [T 97 dgi R 36 dae § TF-S09T HAd STRHT
(SATATT- | 3 ATAUF-X) F FATA TET FLAT &

2.6 FAT Irgl Ariararsi wf arterar 9¢ = T STo S Faw AiEE aear qES i @ A 5, a9
FTATETAT il STl o [T HATHA 3 HA il FATE HLA o [0 (F=1 AT SATTIATI FIAETar o+ a1
T ITAAT HFEE &I T FA * &1 Dl GIEd FEA 6 o0 AT JIeAT o T ATFeTH TgIaeh aearast i
TLTETTT TEIT H

3.0 TAUAATET ot oft 37 Fdt Afaarstt i sediaw we F7 AT qeierd T@ar § o UHT seaihid & (o0
TS T FAT 6 (IT qTe Tl G,

4.0 qrtew srEeror AEET & S oY Far 9660 & aeai § &l ofq¥ gid &l #ofd #, SRSt 9&hr a1
2T
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5.0 THT=dET forfaes, areame, fen-fraw, @ f@fEw, O 737134 F wmtes § et garta [/l / e
ga i fafr & 05 oA ¥ 3iax 16:30 57 T T8+ AT AU T & § Fre Fraaia wiRae &ar
IqASH Tl gl AATGIATS Fl TATE & STt g o6 o TRt o1 =1 foete & 7=+ & o st sttweres
Frferat Tfe Tree/dsiiad ST & ATeTH | 9gd Tgd of 9o | AT-urfa/3w & wrte a7 [feer & am &
g % Fag # et T Scaaw 92 o= 981 o s s fAfeer axaes # Afga Rt smaamEt &
e ST

(TT= T forfies $t e & i 38 )

SRR EARELEN(E LK)

gfaar fawmr

AT 9= TaT wuH

-0 teestav-contract@nhpc.nic.in
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SIECEEIu
a— Contract Department
e Uwmwdtfbes G0 /. NE—

Rivraw, aEr, fRm-737134
Teesta-V Power Station
Balutar, Singtam (Sikkim) - 737134
Email- teestav-contract@nhpc.nic.in

NHPE NHPC Limited -

(A Gowt. of India Enterprise)

ONE EARTH + ONE FAMILY + ONE FUTURE

NH/TSV/Cont/RM-190/NIT-901/2023-24/887 Dated : 12/03/2024

SECTION-0: NOTICE INVITING E-TENDER (NIT)
(Domestic Open Competitive Bidding)

Online electronic bids (e-tenders) under two cover system are invited on behalf of NHPC Limited (A Public
Sector Enterprise of the Government of India) from domestic bidders registered in India.

Description of work: “Providing assistance for IT & Communication related works at Power
House and Dam site of Teesta-V Power Station”

Tender Specification No.: NH/TSV/Cont/RM-190/NIT-901/2023-24/887 Dated: 12/03/2024

Tender document can be viewed and downloaded from NHPC Limited website www.nhpcindia.com and
and GeM portal at https://gem.gov.in.

The bid is to be submitted online only on https:// https://gem.gov.in. up to last date and time of
submission of bids. Sale of hard copy of tender document is not applicable.

1.0 Brief Details & Critical Dates of Tender:
1.1 Brief Details of Tender:

Sr. No. Items Description

i. | Name of Work Providing assistance for IT & Communication related
works at Power House and Dam site of Teesta-V Power
Station.

ii. | Tender Specification No. NH/TSV/Cont/RM-190/NIT-901/2023-24 /887 Dated:
12/03/2024

iii. | Mode of tendering Custom Bid Service via GeM Portal

iv. | GeM Bid No. GEM/2024/B/4770252

v. | Costof Bidding Document Not Applicable for GeM

vi. | Estimated cost of work Rs 1,11,39,254 /-

vii. | EMD (Bid Security): Rs 2,23,000/- in the form of Crossed Demand Draft in

favour of “NHPC Limited” payable at Singtam, East
Sikkim OR in the form of Bank Guarantee issued by an
Indian Nationalised Bank or any Scheduled Bank in
India for EMD excess of Rs. 50,000/-. Bank guarantee
shall be valid up to three months beyond the Bid validity
period as per format appended as Annexure-I of ITB or
Insurance Surety Bond. (refer clause 4.0 of ITB).

viii., Completion Period / Schedule 02 Years

ix. | Required validity of Bid Bid validity will be as per GeM Portal

X. | Independent External Monitor Dr. Vinod Aggarwal and Sh. Prabhash Singh

xi. | Tender Inviting Authority DGM (Electrical), Contract Division, Teesta -V Power
Station, NHPC Ltd., Balutar, PO-Singtam, East Sikkim,
Pin: 737 134

Email: teestav-contract@nhpc.nic.in

Custom Bid Document for: Providing assistance for IT & Communication related works at Power House and Dam site of Teesta-V
Power Station”
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1.2 Critical Dates of Tender: As per GeM Bid No. GEM/2024/B/4770252

2.0
2.1

2.2
2.21

2.2.2

2.2.3

224

225

However, for offline bid submission as per ITB Cl. No. 5.2, bidders has to ensure delivery of
hardcopy to the Tender Inviting Authority within 03 days of Bid End date / Bid Opening date (at
16:30 Hrs) failing which bid shall be liable for rejection.

Eligibility Criteria for Bidders:

Bids of those Bidders who have not submitted the requisite Cost-ef bidding-decument-and EMD (as per
Instructions to Bidders (ITB) €lause-3-0-& 4.0) shall not be considered for evaluation, except in case of
exemption as per Elause No-3-2 & Clause No. 4.1 of ITB.

The bidders must fulfil the following minimum Qualifying Criteria:-

Qualification Criteria:

(i) The bidder should have latest Income Tax challan/ return/ Income Tax exemption certificate, PAN
No. (In case of Agency is of proprietary in nature, Aadhar Card linked with PAN Number must be
submitted), GST Registration No., EPF Registration No., and ESIC Registration No. (If Applicable),
Mediclaim Policy Undertaking (in case ESI is not available).

(ii) Average annual financial turnover during the last three (03) financial years ending 31st March of
previous financial year 2022-23 should be at least 30% of the Annualized Estimated Cost* i.e. at
least Rs.17 Lakh.

(iii) Prospective bidder should have satisfactorily completed, or have satisfactory performance
certificate issued by the employer for the work done/performed, for not less than one year as a
Prime Contractor for at least 80% of Annualized Estimated Cost* for single work of ‘similar
nature’# or 50% of Annualized Estimated Cost* for each two works of ‘similar nature’# or 40% of
Annualized Estimated Cost* for each three works of ‘similar nature’# in last 7 years.

Total Estimated Cost

*Annualized Estimated Cost =
Period of Completion in years (n)

In case period of the completion is less than 1 year then value of (n) will be considered as 1.

# Similar nature of work is defined as “Running & maintenance of IT& Communication related work
in State Govt./Central Govt/Public sector undertaking/ any private organisation”.

(In case of experience of private organization, TDS certificate of the organization is
required)

Self-attested copies of relevant documents such as ‘Letter of Award’ along with ‘Completion
/Performance/work done Certificate’ mentioning date of completion or duration of
Performance/work done and final executed / work done/performed amount’ (as the case may be)
should be submitted by the bidders in this regard. In case of experience certificates produced by
the bidder for having executed works for Private Organizations, TDS Certificates shall also be
produced along with experience certificate.

(iv) Prospective bidder / Service providers should have their local office in the state of Sikkim. In case
prospective bidder do not have their local office in the state of Sikkim such bidders should have to
submit an undertaking on their letter head stating that in the event of award of the contract, before
signing of contract agreement, they will establish their local office in the state of Sikkim for
effective & smooth execution of the contract.

All Start-ups (whether MSEs or otherwise), falling within the definition as per Gazette notification- G.S.R.

501(E) dt. 23.05.2017 or as amended from time to time are exempted from meeting the qualification

criteria in respect of Prior Experience-Prior Turnover subject to their meeting the quality and technical

specification. However, the Employer reserves the right to deny such exemptions to Start-ups (whether

MSEs or otherwise) in case of circumstances like procurement of items related to public safety, health,

critical security operations and equipments etc. Declaration in this regard is to be submitted by the Bidder

as per Annexure-VIII. (Note: Udyam registration shall be the ONLY valid MSME registration
document.)

All Micro and Small Enterprises (MSEs) are exempted from meeting the qualification criteria in respect of

Prior Experience-Prior Turnover in public procurement subject to meeting of quality and technical

specifications for which necessary documents shall be submitted by such bidders. (Note: Udyam

registration shall be the ONLY valid MSME registration document.)

The reference date for considering the period for eligibility / qualification requirements above shall be

the last day of the month previous to the one in which tenders are invited.

Each bidder must also produce with their Bid - PAN(In case of Agency is of proprietary in nature, Aadhar

Card linked with PAN Number must be submitted), Goods & Services Tax Identification No. (GSTIN), EPF

Custom Bid Document for: Providing assistance for IT & Communication related works at Power House and Dam site of Teesta-V
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2.3

2.4

2.5

2.6

3.0

4.0

5.0

Registration No. and ESIC Registration No.

The Bidder should not have been banned / de-listed / black listed / debarred from business or declared
ineligible on the grounds mentioned in para 6 of Guidelines on Banning of Business Dealings (Annexure-
A) to Integrity Pact [if applicable], ITB Clause 9.0. Self-declaration in this regard is to be submitted as
per enclosed Annexure-III.

To improve transparency and fairness in tendering process and/or during execution of work undertaken,
the Employer is implementing Integrity Pact as per Clause No. 9.0 of the ITB. The bidder must submit the
Integrity Pact as per Proforma (Annexure-II) duly signed [if applicable] as per Clause 9.0 of ITB.

Pre-contract Integrity Pact [if applicable] is to be executed on plain paper with NHPC Ltd. at the time of
submission of Bids. The successful bidder (Contractor) shall submit duly executed Integrity Pact on Non-
Judicial Stamp Paper of appropriate value prior to signing of Contract Agreement.

To oversee the compliance under the Integrity Pact, Dr. Vinod Aggarwal and Sh.Prabhash Singh have been
appointed as an Independent External Monitor (IEM) by the owner.

The Contact Address of IEM is as under:-

Dr. Vinod Aggarwal, Sh.Prabhash Singh

B-103, Sarvodya Enclave E7,M 702,Housing Board Colony

2nd Floor,, New Delhi-110017 Arera Colony,Bhopal

E-mail: arsv50@gmail.com Madhya Pradesh - 462016.
E-mail: srgmhrbpl@gmail.com

The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code 2016, or
as amended from time to time, have started, shall not be eligible for bidding. Self-declaration in this
regard is to be submitted as per enclosed Proforma (Annexure-X of Section-I).

Bids of only those Bidders who are meeting the Eligibility Criteria specified above will be considered for
evaluation and award of the Contract. Bidders will submit self attested requisite supporting documents
and testimonials with their Bids to prove their credentials and claim of meeting the Eligibility Criteria.

NHPC reserves the right to reject any or all tenders and shall not be bound to assign any reason for such
rejection.
In case of any difference between wordings of English and Hindi version of ‘Notice Inviting Tender’,
English version shall prevail.
All offline documents shall reach in the office of DGM (Electrical), Contract Division, Teesta -V Power
Station, NHPC Ltd., Balutar, PO- Singtam, East Sikkim, Pin: 737134 within 05 days of Bid End date / Bid
Opening date at 16:30 Hrs. No reliable courier service is available in the Balutar area. Bidders are
advised to send their offline bids well in advance to avoid any postal delay. Any querry regarding non-
receipt/late receipt or loss in transit of tender shall not be entertained & shall be dealt with various
provisions contained in tender document.

For and on behalf of NHPC Ltd.

DGM (Elect.),

Contract Division,

Teesta-V Power Station

Email: teestav-contract@nhpc.nic.in
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