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STANDARD OPERATING PROCEDURE (SOP)
1.0 APPLICABILITY

This policy applies to Board members, Key Managerial Personnels (KMPs) and
employees of NHPC Ltd.
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2.0 COMMUNICATION OF THE POLICY, REPORTING &
IMPLEMENTATION:

2.1 This policy is to be communicated to all employees & stakeholders in an
appropriate and meaningful manner through Intranet, Notice Boards and the
Company website. Designated Nodal Department i.e. SBD&C Division shall ensure
the policy is implemented throughout the Company.

2.2 SBD&C Division in association with I'T&C Division shall create suitable forms/
templates for capturing the data / details related to the policy implementation
across the Organization. The data shall be captured on a monthly basis. The detail
format is enclosed at Annex — A.

2.3 Compliance will be ensured at the Projects/Stations/Regions by their respective
heads and at the Corporate Office by the HODs, of respective Division.

2.4 Compliance to the Policy will be regularly monitored by SBD&C Division and
any grievances/complaints with respect to violation of the policy shall be reported
to the SBD&C Division.

2.5 NHPC will provide awareness and training programs to its employees to
familiarize them with its key elements and grievance redressal mechanism.

2.6 The reporting of the policy shall be done through NHPC Business
Responsibility and Sustainability Report.

3.0 REVIEW & MONITORING

The Company will periodically review / update the policy and its implementation
with respect to its suitability and effectiveness.
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