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SIgie shHieh | Contract No: GEMC-511687793998551
3igei fafer] Contract Generated Date : 28-Mar-2025
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/5573526

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Central PSU

Ministry of Power

Hydro Power

NHPC Limited

Daporijo Upper Subansiri

Tg | Designation :
Fudh e | Contact No. :

@R faaror| Buyer Details

Manager PNC
8837-264197-

EAdt gt | Email ID : teceval3.nl.ar@gembuyer.in
SHeESTEeT | GSTIN : 12AAACNO0149C279

Subansiri Upper HE Project, NHPC limited,,
Tar|Address : PP )

Upper Subansiri, ARUNACHAL PRADESH-791122, India

farfta wfiepfa faaror | Financial Approval Detail

3w wenfd| IFD Concurrence : No
HRITEfes STAIG T e
. . L ! . GGM(Civil)/HOP
Designation of Administrative Approval:
farxfta srgwie & g |

. . . ) SM(Finance)
Designation of Financial Approval :

T yiferRRoT faaRor| Paying Authority Details

Role: PAO
ST ST ARt

l Offline
Payment Mode:
U< | Designation : SM FINANCE
A oSt | Email ID pay4.nl.ar@gembuyer.in
@SSy | GSTIN : 12AAACN0149C279

Subansiri Upper HE Project, NHPC limited,,

Tar|Address: PP )

Upper Subansiri, ARUNACHAL PRADESH-791122, India

Rfudt fgaror| Consignee Details

Project, NHPC limited,,
Upper Subansiri, ARUNACHAL PRADESH-791122,
India

%.4.|S.No RS 77 & uaT| Consignee Name & Address ar fqaRur| Service Description
Fudh| Contact : - Manpower Outsourcing Services - Minimum wage - Skilled; AS PER ATC; Others
At amédt | Email ID : buyer212.nl.ar@gembuyer.in
Srgadiemse | GSTIN : - Manpower Outsourcing Services - Minimum wage - Semi-skilled; AS PER ATC; Others
1 udr| Address : HOP Sectt, Subansiri Upper HE

Manpower Outsourcing Services - Minimum wage - Unskilled; AS PER ATC; Others

ar ugrar faarur | Service Provider Details

S fashar smEet| GeM Seller ID :
et &1 A | Company Name :
Fudh s | Contact No. :

VT9U240012211511

08859367139

KSH FACILITY SERVICES

gAe Y| Email ID : KSHFACILITYSERVICES@GMAIL.COM
H NO 1/404, TRILOKPURL,SHUBHASH MARKET,CHILLA SARODA KHADAR,
Tar| Address : .
East Delhi, DELHI-110091, -
THTEEHS Usfiehvor T | MSME Registration number @ -
SqEétemge | GSTIN: 07ABBFK9993L1ZI (R)
@GR RT YTt ggaess fRAT | MSME Status as Verified
verified by buyer :
gHeE TS Suft| MSE Social Category : SC
gHeEs fT goft| MSE Gender : Male

*fSich T o et § GST/TAX g9arsd Ul fear SITgam | GST / Tax invoice to be raised in the name of - Consignee

$ar faarur| Service Details

a1 R festias () | Service Start Date (latest by): 01-Apr-2025

Qar gmifed fafl| Service End Date : 31-Mar-2027

goft AT | Category Name : Manpower Outsourcing Services - Minimum wage

fafert @s6 | Billing Cycle: monthly

farRor| Description

Number of Resources
to be hired

Percentage of Service charge
inclusive of GST

Skill Category Skilled
Educational Qualification AS PER ATC
Type of Function Others
Computerized data entry Record keeper 01
List of Profiles P v P

Survey assistant 01

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience

0to 3 Years

Zipcode

NA



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/5573526

District NA
Minimum daily wage (INR) exclusive of GST 739
Bonus (INR per day) 61.56
EDLI (INR per day) 2.88
EPF Admin Charge (INR per day) 2.88
Optional Allowances 1 (INR per day) 79.66
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all 0
applicable allowance etc & excluding GST)

ESI (INR per day) 7.76
Provident Fund (INR per day) 69.23
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24
Minimum daily wage (INR) exclusive of GST 614
Bonus (INR per day) 51.15 2 3.85
EDLI (INR per day) 2.88
EPF Admin Charge (INR per day) 2.88
Optional Allowances 1 (INR per day) 66.19
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all 0
applicable allowance etc & excluding GST)

ESI (INR per day) 6.45
Provident Fund (INR per day) 69.23
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24
Minimum daily wage (INR) exclusive of GST 526
Bonus (INR per day) 43.82
EDLI (INR per day) 2.63
EPF Admin Charge (INR per day) 2.63
Optional Allowances 1 (INR per day) 56.71
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all 0
applicable allowance etc & excluding GST)

ESI (INR per day) 5.53
Provident Fund (INR per day) 63.12
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24

el AfA(FH) | Total Amount (Formula) :

( ((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) )*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Q3 & fo g ged | Total Value without Addons(INR) 1539863.88
el U3 4o | Total Addon Value(INR) 0
QsailT afga F I | Total Value Including Addons(INR) 1539863.88

Sifalkaa sIIfRAT| Additional Details

o Title for Optional Allowances 1 : Leave@5% of (Basic + VDA) applicable for contracts having validity of 240 days or more+Gratuity@4.82% of (Basic + VDA) applicable for contracts
having validity of 240 days or more+National Holidays@0.96% of (Basic + VDA)

o Title for Optional Allowances 2 : Conveyance@Rs.500 PM

o Title for Optional Allowances 3 : premium for Medicliam Policy Insurance per worker per annum @ 2.24% of ( Rs.21000%12)+PM]JBY @Rs.300 each worker per annum
+Liveries@Rs.3500 per worker Per Annum+PMSBY@Rs.20 per person Per Annum

Soft 77| Category Name : Manpower Outsourcing Services - Minimum wage

fafent =gk | Billing Cycle: monthly

Number of Percentage of Service charge

faeror| Description




Resources to be hired

inclusive of GST

Skill Category Semi-skilled

Educational Qualification AS PER ATC

Type of Function Others

List of Profiles Asstt in record compiling 01 Assistant Plumber

01 Assistant Electrician 01

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0to 3 Years
Zipcode NA
District NA
Minimum daily wage (INR) exclusive of GST 739
Bonus (INR per day) 61.56
EDLI (INR per day) 2.88
EPF Admin Charge (INR per day) 2.88
Optional Allowances 1 (INR per day) 79.66
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all

applicable allowance etc & excluding GST)

ESI (INR per day) 7.76
Provident Fund (INR per day) 69.23
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24
Minimum daily wage (INR) exclusive of GST 614
Bonus (INR per day) 51.15
EDLI (INR per day) 2.88
EPF Admin Charge (INR per day) 2.88
Optional Allowances 1 (INR per day) 66.19
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all

applicable allowance etc & excluding GST)

ESI (INR per day) 6.45
Provident Fund (INR per day) 69.23
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24
Minimum daily wage (INR) exclusive of GST 526
Bonus (INR per day) 43.82
EDLI (INR per day) 2.63
EPF Admin Charge (INR per day) 2.63
Optional Allowances 1 (INR per day) 56.71
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all

applicable allowance etc & excluding GST)

ESI (INR per day) 5.53
Provident Fund (INR per day) 63.12
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24

3.85

el AT (FA) | Total Amount (Formula) :

( ((((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) )*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of

Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Q33T & fa el g4 | Total Value without Addons(INR) 1967207.62
el GS3iA 34 | Total Addon Value(INR) 0
Q3 Afga gl 74 | Total Value Including Addons(INR) 1967207.62

Sifdlkaa SIIfAT| Additional Details




o Title for Optional Allowances 1 : Leave@5% of (Basic + VDA) applicable for contracts having validity of 240 days or more+Gratuity@4.82% of (Basic + VDA) applicable for contracts

having validity of 240 days or more+National Holidays@0.96% of (Basic + VDA)

@ Title for Optional Allowances 2 : Conveyance@Rs.500 PM

@ Title for Optional Allowances 3 : premium for Medicliam Policy Insurance per worker per annum @ 2.24% of ( Rs.21000*12)+PMJJBY @Rs.300 each worker per annum

+Liveries@Rs.3500 per worker Per Annum+PMSBY@Rs.20 per person Per Annum

groft AT | Category Name : Manpower Outsourcing Services - Minimum wage

fafert as6 | Billing Cycle: monthly

vt Description Number of Besources to Percen.tage ?f Service charge
be hired inclusive of GST

Skill Category Unskilled
Educational Qualification AS PER ATC
Type of Function Others
List of Profiles Care taker 01 Mali 01

Sweeper 04
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0to 3 Years
Zipcode NA
District NA
Minimum daily wage (INR) exclusive of GST 739
Bonus (INR per day) 61.56
EDLI (INR per day) 2.88
EPF Admin Charge (INR per day) 2.88
Optional Allowances 1 (INR per day) 79.66
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all applicable 0
allowance etc & excluding GST)
ESI (INR per day) 7.76
Provident Fund (INR per day) 69.23
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24
Minimum daily wage (INR) exclusive of GST 614
Bonus (INR per day) 51.15 6 3.85
EDLI (INR per day) 2.88
EPF Admin Charge (INR per day) 2.88
Optional Allowances 1 (INR per day) 66.19
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all applicable 0
allowance etc & excluding GST)
ESI (INR per day) 6.45
Provident Fund (INR per day) 69.23
Number of working days in a month 26
Tenure/ Duration of Employment (in months) 24
Minimum daily wage (INR) exclusive of GST 526
Bonus (INR per day) 43.82
EDLI (INR per day) 2.63
EPF Admin Charge (INR per day) 2.63
Optional Allowances 1 (INR per day) 56.71
Optional Allowances 2 (INR per day) 19.23
Optional Allowances 3 (INR per day) 30.41
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all applicable 0
allowance etc & excluding GST)
ESI (INR per day) 5.53
Provident Fund (INR per day) 63.12
Number of working days in a month 26




Tenure/ Duration of Employment (in months) 24

e Af (FH) | Total Amount (Formula) :

( ((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) )*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Q33 & fo g1 ge4 | Total Value without Addons(INR) 3421912.97
el GBS g | Total Addon Value(INR) 0
QsailT afga Fe I | Total Value Including Addons(INR) 3421912.97

SifdRkaa SIIfAT| Additional Details

o Title for Optional Allowances 1 : Leave@5% of (Basic + VDA) applicable for contracts having validity of 240 days or more+Gratuity@4.82% of (Basic + VDA) applicable for contracts
having validity of 240 days or more+National Holidays@0.96% of (Basic + VDA)

@ Title for Optional Allowances 2 : Conveyance@Rs.500 PM

@ Title for Optional Allowances 3 : premium for Medicliam Policy Insurance per worker per annum @ 2.24% of ( Rs.21000*12)+PM]JBY @Rs.300 each worker per annum
+Liveries@Rs.3500 per worker Per Annum+PMSBY®@Rs.20 per person Per Annum

31geY <t Afr| Amount of Contract

@it o 9k - Afga gt Srgew 334 | Total Contract Value Including All Duties and Taxes(INR) 6928984.47

TUe faeRor| SLA Details

Service Level Agreement
Manpower Outsourcing Services - Minimum Wage Based
1 Agreement Overview

This is a Service Level Agreement (“SLA" or “Agreement”) between the Buyer and Manpower HiringAgency/Service Provider. The purpose of this Agreement is to facilitate
implementation of Manpower Hiring Service at the Buyer’s premises, or any other premises approved by the Buyer. This Agreement outlines the scope of work, Buyer’s
obligations, special terms and conditions related to service delivery and payment of services. The Agreement remains valid till completion of scope of services or end of
contractual duration (whichever is earlier) unless mutually extended by both the parties.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;( “GTC")

1I. Service Specific Standard Terms and Conditions (“STC") of the Services contracts shall include the service level agreement (SLA) for the service.

III. BID/ Reverse Auction specific Additional Terms & Conditions (ATC) as specified by the buyer.

The above terms and conditions are in reverse order of precedence i.e., ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions. The above set of terms and conditions along with the scope of work and SLA as enumerated in this document shall be construed to be part of the Contract/Agreement
between the Buyer and Service Provider.

2 Objectives and Goals

The objective of this Agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to Buyer by Service Provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

II. Present a clear, concise, and measurable description of services offered to the Buyer

1II. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

1IV. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

ThisAgreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3 Parties to the Agreement

The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

2. ServiceProvider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, permitted
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and conditions.

4  Terms & Conditions:

4.1 Buyer's Obligations:

i. The Buyer shall provide workspace (seating area, work desk, furniture etc.) for the manpower hired through Service Provider, the Buyer shall also arrange necessary gate/ entry
pass to Buyer's premise/ designated premise for the manpower.

ii. Working shifts (includes day and night shift) if any, and daily working hours shall be mutually agreed upon between Buyer and Service Provider and should follow all the labor
laws.

ii. The Buyer shall directly or in consultation with the Service Provider provide the necessary training to the manpower for Buyer specific tools, applications, and machinery etc., if
required.’

iv. The Buyer shall provide, free of charge unimpeded access to all the infrastructure which is required to perform the Services. It may include use of stationery, printer, electricity,
internet, Buyer specific servers, data drives, tools, and software etc. However, use of such infrastructure shall be limited for official purpose only.

v. The Buyer shall make necessary arrangements for use of basic facilities like water pots/ machines, cafeteria, washrooms etc. for manpower working at Buyer's premise/
designated premise.

vi. TA/ DA shall be payable directly by the Buyer, in case of travel included in the scope of work, on production of travel documents in original and approval of appropriate authority
of the Buyer for undertaking such travel for the project/assignment.

vii. In case of services hired on annual basis and 5 working days, the manpower will be entitled to 08 days of casual leaves per year on pro-rata basis and in case of 6 working days,
the manpower will be entitled to 15 days casual leave per year on pro-rata basis. Beyond specified leaves as applicable, leave will be treated as leave without pay (LWP) for which
necessary deduction will be made by the Buyer in the amount billed by the Service Provider, if no replacement of manpower is provided.

viii. The Buyer shall have the right, within reason, to have any personnel removed who is undesirable with proper reasoning& justification.

ix. The Buyer will have option to replace the proposed manpower in case of non-performance, non-delivery or in any other exceptional case, however replacement of the
manpower will be in same category with same degree of skills, educational qualification, and number of years of experience, also prior approval for the same to be provided by the
Buyer.




x. In case, if the buyer has selected the option in the bid for retention of existing resources of the previous/existing service provider, then the new service provider is required to

retain t
per the

hose resources as mentioned in the bid document. In such case, the Buyer shall be responsible for ensuring compliance with eligibility requirements of those resources as
contract. Further, it is the buyer's responsibility to provide requisite documentation & other details pertaining to EPF, ESIC, etc. required for onboarding of such resources

with the new service provider. Police verification of such retained resources, if required, will be the responsibility of buyer. The new service provider will not charge anything from

the retained resources for onboarding on their payroll.

4.2 Service Provider's Obligations:

Vi,

vii.

viii.

x

Xii.

xiii.

Xiv.
XV.
XVi.

xvii.

xviii.
XiX.

XX.

x
=

XXii.
xxiil.

XXiV.

XXV.

XXVi

Xxvii

Xxviii

XXiX.

XXX

XXX

XXXii

XXXiii

XXXiV

Xi.

The Service Provider would be required to provide sufficient and qualified manpower, capable of supporting the functioning of the project/department in a manner desired
by the Buyer. Any mismatch in demand and supply of the manpower such as number of employees, educational qualification, sectoral/ desired work experience etc. may
lead to deductions and/or replacement of the resource with the matching skillset based on the approval from buyer.

ii. The service provider/contractor shall be responsible for paying wages to contract labour at rates not less than the minimum wages as notified by the Appropriate

Government.

. The service provider/contractor shall be responsible for paying bonus to contract labour in the manner prescribed by the Payment of Bonus Act, 1965 & shall get

reimbursed from the buyer.

iv. The service provider/contractor shall be responsible for paying proportionate gratuity to contract labour who have rendered continuous service as per the provisions of the

Payment of Gratuity Act, 1972

. Service Provider shall adhere to the timeline given by Buyer for providing the required manpower on Buyer's premise/ designated premise.

The Service Provider shall not assign its rights or obligations under this Contract, in whole or in part, nor enter any subcontract to perform any portion of this Contract,
without the written consent of the Buyer. The Service Provider shall be responsible and liable to deliver the services as per the contract.

The Service Provider shall be required to keep the Buyer updated about the change of address, change of the Management etc. from time to time.

The Service Provider shall provide the documentary proof for the qualifications and experience of the manpower deployed by them. The biodata/ resume, qualification and
experience of the said manpower should be verified/certified by the Service Provider. In case any of such document is found to be false at any stage, it would be deemed
to be a breach of terms of contract making the Service Provider liable for legal action.

ix. The Service Provider shall be responsible for police verification, character, and antecedents’ verification of the manpower. The same may be verified by the Buyer at the

time of joining of the manpower, if he/she so desires.
The manpower provided by the Service Provider shall not be deemed employees of the Buyer department hence the compliance of the applicable acts/ laws will be the sole
responsibility of the Service Provider.
The Service Provider shall furnish the following documents in respect of the manpower deployed by them to Buyer's premise/ designated premise in the given time limit:
a. List of persons deployed (monthly)
b. Biodata/ resume with antecedents’ details (at the time of deployment)
c. Copy of Aadhaar Card of the candidates (at the time of deployment)
d. Identity Cards issued by Service Provider bearing photograph (within 8 days of joining)
e. Identity proof and residential proof (at the time of deployment)
f. Copy of police verification certificate (at the time of deployment)
g. Copy of birth certificate, if required (at the time of deployment - for domicile purpose)
h. Details of PF Account Number of resources
The Service Provider shall nominate a coordinator/ Single Point of Contact (SPOC) who shall be responsible for regular interaction with the Buyer Department so that
optimal services of the persons deployed could be availed without any disruption.
The attendance of the manpower shall be entered in the register provided by the Service Provider and/or in the Aadhaar based Biometric attendance system at the Buyer's
premises.
All selected manpower shall wear Identity Card provided by the Service Provider every day during working hours.
The Service Provider shall issue the letter of deployment to every deployed manpower and a copy of same shall be submitted to Buyer.
In an event of deployed manpower availing leave, and if required by Buyer, suitable substitute(s) shall be provided by Service Provider as per mutual understanding with
Buyer. Service Provider shall communicate the same to buyer in advance.
In case of any resource permanently leaving the organization or taking leave for a longer duration, service provider shall communicate the same to buyer at least 1 month
prior to the last working day of a resources. Suitable substitute(s) shall be provided by Service Provider as per mutual understanding with buyer.
The Service Provider shall be responsible for any act of indiscipline on the part of the persons deployed.
The Service Provider shall ensure that all the relevant licenses/ registrations/ permissions which may be required for providing the services under this Agreement are valid
during the entire period of the Agreement; failing which the Buyer can take appropriate action including imposition of deductions and termination of contract. The
documents relevant in this regard shall be provided by the Service Provider to the Buyer on demand.
In case of continuous work (24 hours or more than 26 days in a month), Service Provider shall be responsible to change the shifts and manpower in compliance with the
labor laws.

i. The persons deployed by the Service Provider shall not claim nor shall be entitled to pay, perks and other facilities admissible to regular/ confirmed employees during the

currency or after expiry of the Agreement.

No medical facilities or reimbursement or any sort of medical claims thereof in respect of employees provided by the Service Provider will be entertained by the Buyer.

The persons deployed shall treat as confidential all data and information received from the Buyer and obtained in the execution of its responsibilities under this Contract/

Agreement, in strict confidence and will not reveal such information to any other party including the Service Provider without the prior written approval of the Buyer. In

view of this, the persons deployed shall be required to sign a non-disclosure agreement and breach of the same shall make the Service Provider as well as the person

deployed liable for penal action under the applicable laws besides, action for breach of contract and termination of contract.

For all intents and purposes, the Service Provider shall be the “Employer” within the meaning of different Rules & Acts in respect of manpower so deployed. The persons

deployed by the Service Provider shall not have any claim whatsoever like employer and employee relationship against the Buyer.

No deployed manpower shall be allowed to stay in the Buyer's premise/ designated premise unnecessarily after working hours without Buyer's permission.

. Any damages/ losses caused by deployed manpower shall be borne by the Service Provider. The Buyer Department shall not be responsible for any financial loss or any
injury to any person deployed by the Service Provider during their performing the functions/duties, or for payment towards any compensation.

. The Service Provider shall be solely responsible for the redressal of grievances/ resolution of disputes relating to persons deployed. The Buyer shall, in no way be
responsible for settlement of such issues whatsoever.

. The Service Provider shall be responsible for timely payment of take-home remuneration to the manpower and deposit of EPF and ESI (both employee and employer
share), failing which deductions shall be made by buyer.

. The Service Provider shall maintain all statutory registers under the Law and shall produce the same, on demand, to the Buyer Department or any other authority under
Law.

. The Service Provider shall ensure regular payment to the deployed manpower to their entitlements like monthly salaries/ wages etc. and submit the documentary proof of
the salary paid as per the terms and conditions of the contract. Bill for the subsequent month will be paid only after submission of certificate of disbursement of wages of
previous month.

. The wages of every person deployedupon or in any establishment upon or in which less than one thousand persons are employed, shall be paid before expiry of the
seventh day after the last day wage-period in respect of which the wages are payable. In any other establishment, wages of every person employed shall be paid before
expiry of tenth day after last day wage-period. Payment of salary/ wages to the employees shall be made in their bank accounts only, no cash or kind payment shall be
made.

. The Service Provider shall furnish statement of amount paid for the month to the manpower deployed along with Transaction Details and Bank account from which the
payment has been made. Service Provider shall furnish copy of bank statement in support of amount paid as and when required by Buyer.

. The Service Provider shall also deposit EPF and ESI of both employer and employee share within 15th day of the month of payment of wages.

. The Service Provider shall submit before the Buyer Department, one copy of the return within 7 days from the date of filing of monthly/ quarterly/ half yearly/ annual




return if any before the EPF and ESI authorities.

xxxv. All applicable taxes and duties other than mentioned in the contract document, shall be payable by the Service Provider and the Buyer shall not entertain any claims
whatsoever with respect to the same.

xxxvi. The Service Provider,at all times,will ensure that the services being provided under this Contract/Agreement are performed strictly in accordance with all applicable laws,
order, byelaws, regulations, notifications, guidelines, rules, standards, recommended practices etc. and no liability in this regard will be attached to the Buyer.

4.3 Special Terms & Conditions:

. As per the Contract Labour Regulation and Abolition Act, 1970 and all applicable rules notified thereunder, the service provider/contractor shall be responsible for ensuring
that wages are paid to the contract labour on time. The principal employer/buyer shall ensure that the wages are paid on time to the contract labour by the service
provider/contractor. In case the service provider/contractor fails to pay the wages on time or makes short-payment, the principal employer/buyer shall be liable to pay the
wages to the contract labour directly and recover the amount from the service provider/contractor.

ii. The Buyer will in no way be responsible for the violation of any rules and/or infringement of any other laws from the time being in force, either by the manpower or by the
Service Provider. The manpower as well as the Service Provider shall comply with the relevant rules and regulations applicable at present and as may be enforced from
time to time, for which the Buyer will not be liable or responsible in any manner. The onus of compliance to all the applicable laws/acts/rules etc.shall only rest with the
Service Provider. An indicative list of central labor laws is provided under Annexure 1. Please note that this list merely indicative and not exhaustive.

I

. The cost of services quoted by the Service Provider shall cover all aspects of service delivery and include all the components of salary/ wages (minimum wage, insurance,
PF, ESI etc.) and taxes, as applicable.
iv. As per DoE OM No.F.6/1/2023-PPD dated 6th January 2023, the minimum service charges for Manpower Outsourcing Services has been fixed as 3.85%. The contracts
concluded through this service shall be in compliance with the above mentioned OM.
v. No advance payment shall be made to the Service Provider.
vi. Payment shall be made once the services are delivered, and the Service Provider submits the invoice for the same.
vii. The Buyer shall make the payment within prescribed timelines as per the payment process flow upon submission of invoice, logbook, and service feedback.
viii. Payment shall be made only after submission of invoices, attendance sheet, logbook, service feedback, documentary proofs for PF/ESI/EDLI etc. payments. Non-
submission of the same may lead to delay/ deduction in payment.
ix. All the deductions (if applicable) shall be settled before making the payments. Service Provider shall not have any objection on the same.
x. Payment to the manpower resources by the service provider shall be made through bank transfer only, in no circumstance cash payment shall be made.

xi. In case of any changes in the minimum wages or any statutory wage component as per the Applicable Laws during the Contract period, the Buyer shall pay the Service
Provider the differential amount in wage.lt is clarified that such increase in the wages will not have any impact on the service charges. The total value of the service charge
to be paid by the buyer to service provider shall remain same as per the original contract value.

xii. Service provider will submit the invoice & upload the supporting documents such as attendance sheet, logbook etc. on GeM portal

xiii. Buyer will review the documents provided by service provider & may either accept or reject based on actual performance. If required, buyer may impose any non-delivery
deductions, SLA deductions, over & above the invoice submitted by service provider.

5  Deductions

Deductions can be imposed by the Buyer for the following:

Deductions
S.
Description
No.
1st Instance 2nd Instance 3rd Instance
Up to 15 Days, 1 day wages of the resources
Non-deployment of total manpower which are not deployed, per day. Beyond 15
1 mentioned in the contract as per the days cancellation of the contract with
date of joining cancellation charges @ 10% of the order
value.
i . ) Cancellation of the contract with cancellation
If employee is found disclosing any )
. e X charges @ 10% of the order value along with
confidential information/ document )
2 R i ) recovery of losses caused (if any) and legal - -
to the Service Provider/ any third i . R ,
" action against the Service Provider
arties
P depending on the gravity of the act
Payment in actuals, equivalent to the value of
. i Payment in actuals, equivalent to the value  the article theft/ lost/ damaged within the . )
If the employee is found responsible . o : ] Cancellation of the contract with
R i of the article theft/ lost/ damaged within the period prescribed by the buyer. Replacement K
3 for any theft, loss of material/ articles ) i . i cancellation charges @ 10% of the order
d damages period prescribed by the Buyer. of employee within 2 days/ cancellation of value
an
Replacement of employee within 2 days. contract as decided by the buyer depending
on the gravity of the act.
. . Warning/ counselling/ Immediate replacement . .
. i Warning/ counselling of employee as . ] Cancellation of the contract with
If the employee is found responsible R R of employee within 2 days as decided by the K
4 ) . R decided by the Buyer depending on the X i . cancellation charges @ 10% of the order
for disobedience/ misconduct i Buyer and Warning to Service Provider
gravity of the act X K value
depending on the gravity of the act
Substitute within 2 days of intimation from
If the employee is absent or takes . . 4 Substitute within 2 days of intimation from
. buyer failing which, up to 15 days, 1day o X . .
leave for more than 2 days without buyer failing which, up to 15 days, 2 daywages Cancellation of the contract with
. K k ) wages of absent resource/s per day. Beyond K
5 informing buyer or taking prior ) | of absent resource/s per day. Beyond 15 days, cancellation charges @ 10% of the order
i X . 15 days, cancellation of the contract with i . ]
approval without substitute being X cancellation of the contract with cancellation  value
k . i cancellation charges @ 10% of the order
provided by the service provider. value charges @ 10% of the order value

If the employee is found responsible . o
T Immediate replacement within 2 days/
for adopting illegal and foul methods X X . . . .
. L cancellation of the contract with cancellation Cancellation of the contract with cancellation
6 or exercising any corrupt practice in ) -
R | . charges @ 10%, as decided by the buyer charges @ 10% of the order value
collusion with any third party or

depending on the gravity of the act.
officials at the workplace P 9 gravity




Delay in payments of take-home Rs. 200 per day per resource, hold on all type

s remuneration by the Service Provider RgdHﬁiBBP day per resource, warning to of payments to Service Provider till the said  Cancellation of the contract with
Kl.o Begatigniutii of EPF and ESI (both Service Provider to deposit the said amount amount is deposited to respective cancellation charges @ 10% of the order
employee and employer share) véthindanarking days 5%%{5 and proof of same is submitted YA hstance
to Buyer

6 Payment Terms

i. The Payment procedure as specified in the General Terms and Conditions (GTC) of GeM will be applicable.
ii. Payment schedule to be as per payment terms specified in bid document/ATC by the buyer.

7 Undertaking
The service provider/contractor shall not make any unauthorized deductions from the wages of the contract labour and provide below undertaking:

"The Service Provider hereby undertakes not to charge any money/fees/ deductions in whatever manner, name or form, or take any monetary/non-monetary considerations, or
make any unlawful deductions from the compensation/salary of the manpower/employees/resources engaged by it and, to be deployed at the Buyer's site. The Service Provider
further agrees that it will not indulge in any unethical practices and acknowledges that any non-compliance of the aforesaid undertaking will be treated as a material breach of the
Contract, in which case the Buyer and GeM shall have the right to take appropriate independent actions including termination of the Contract and actions as per GeM Incident
Management Policy."

8 Formula Used

8.1 Cumulative Cost (Daily): -

“d" ="bp" + “esi” + “pf" + “ed|i” + “bonus” + “admin” + “nm1” + “nm2” + “nm3"
Where,

“d” = Cumulative Cost (Daily)

“bp” = Basic dailywage (INR) exclusive of GST
“pf" = Provident Fund (INR Daily)

“edli” = EDLI (INR Daily)

“esi” = ESI (INR Daily)

“bonus” = Bonus (INR Daily)

“admin” = EPF Admin Charge (INR Daily)
“nm1” = Optional Allowance 1 (INR Daily)
“nm2"” = Optional Allowance 2 (INR Daily)
“nm3” = Optional Allowance 3 (INR Daily)
“m"” = Cumulative Cost (INR Daily)

8.2 Total: -

“tcv’ =(d * nd + "oth " #"otr") * (1.18 +sc/ 100) * t * q

Where

“tcv” = Total Contract Value

“d” = Cumulative Cost (Daily) as calculated in 8.1 above

“sc” = Service Charge in %age, as quoted by service provider inclusive of GST

Factor 1.18 is to include 18% GST on the services provided by the service provider

“nd” = No. of working days in a month
“t" = Tenure for which service is required (In no. of months)
“g" = Quantity (No. of resources required by buyer)

"oth" = Estimated Number of Overtime Hours per Resource per Month
"otr" = Remuneration per resource per hour for Overtime Hours (Incl. all applicable allowance etc. & excluding GST)
Annexure - 1

The Minimum Wages Act, 1948

The Payment of Wages Act, 1936

The Payment of Bonus Act, 1965

The Equal Remuneration Act, 1976

The Trade Unions Act, 1926

The Industrial Employment (Standing Orders) Act, 1946.

The Industrial Disputes Act, 1947

The Weekly Holidays Act, 1942

The Factories Act, 1948

10. The Plantation Labour Act, 1951

11. The Mines Act, 1952

12. The Building and Other Constructions Workers' (Regulation of Employment and Conditions of Service) Act, 1996
13. The Motor Transport Workers Act, 1961

14. The Beedi and Cigar Workers (Conditions of Employment) Act, 1966

15. The Contract Labour (Regulation & Abolition) Act, 1970

16. The Bonded Labour System (Abolition) Act, 1976

17. The Sales Promotion Employees (Conditions of Service) Act, 1976

18. The Inter-State Migrant Workmen (Regulation of Employment and Conditions of Service) Act, 1979
19. The Cine Workers and Cinema Theatre Workers (Regulation of Employment) Act, 1981

20. The Dock Workers (Safety, Health and Welfare) Act, 1986

21. The Child Labour (Prohibition and Regulation) Act, 1986

22. The Working Journalists and Other Newspapers Employees (Conditions of Service) and Miscellaneous Provisions Act, 1955
23. The Working Journalists (Fixation of rates of Wages) Act, 1958

24. The Employees’ Compensation Act, 1923

25. The Employees’ Provident Funds and Miscellaneous Provisions Act, 1952
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26. The Employees’ State Insurance Act, 1948

27. The Maternity Benefit Act, 1961

28. The Payment of Gratuity Act, 1972

29. The Unorganized Workers' Social Security Act, 2008

30. The Building and Other Construction Workers Cess Act, 1996

31. The Mica Mines Labour Welfare Fund Act, 1946

32. The Cine Workers Welfare (Cess) Act, 1981

33. The Cine Workers Welfare Fund Act, 1981

34. The Limestone and Dolomite Mines Labour Welfare Fund Act, 1972

35. The Iron Ore Mines, Manganese Ore Mines and Chrome Ore Mines Labour Welfare (Cess) Act, 1976
36. The Iron Ore Mines, Manganese Ore Mines and Chrome Ore Mines Labour Welfare Fund Act, 1976
37. The Beedi Workers Welfare Cess Act, 1976

38. The Beedi Workers Welfare Fund Act, 1976

39. The Labour Laws (Exemption from Furnishing Returns and Maintaining Registers by Certain Establishments) Act, 1988
40. The Employment Exchange (Compulsory Notification of Vacancies) Act, 1959

SifaRed Se/exade: @deRr | Additional Required Data/Document(s) : Buyer

1. Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per applicable Minimum Wages Act : click here
2. Scope of work & Job description : click here

SifalRaa Se1/ewaraw : fashar| Additional Data/Document(s) : Seller

. Statutory Auditor Certificate : click here

. Project Experience And Certificates With Respect To Eligibility Criteria : click here

. Copy Of Labour Licence/pf/epf/esi Registration Letter/certificate : click here

. Copy Of Certificate For Incorporation/registration Of Bidding Entity Under Appropriate Act/authority In India : click here
. Auditor Certificate For Profit Making Entity In Last 3 Yrs : click here

. Registration Certificate For Geographical Presence As Required By Buye : click here

. Certificate (Requested in ATC) : click here

N O U A WN=

Sdfiefisht faemor | ePBG Detail

HAGHR a6 | Advisory Bank : State Bank of India

Sdiefisht ofeRid (%) | ePBG Percentage(%): 5.00

et T are @t sl & R 3R Tt & SrgaR @SS oga &< g | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 ik 21k | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws 7 acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

2.2 Generic.

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to upload scanned copy of signed integrity pact as per Buyer organizations
policy along with bid. Click here to view the file

2.3 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1. Qualifying Criteria:

i. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year
, should be at least 30% of the Estimated Cost.

Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporati
on of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of constitution shall be
taken into account for this criteria.

ii. Experience of having successfully completed similar service during last 7 years ending last day of month previous to the one in which applicat
ions are invited should be either of the following:

Three similar completed services each costing not less than the amount equal to 40% (forty percent) of the estimated cost; or



https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7099702/1730779704.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7099702/1731057418.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/seller/bid-7099702/Comp0567ac9ba506c62d10b918843a51bf15/17310640898936.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/seller/bid-7099702/Comp0567ac9ba506c62d10b918843a51bf15/17310640943618.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/seller/bid-7099702/Comp0567ac9ba506c62d10b918843a51bf15/17310641009662.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/seller/bid-7099702/Comp0567ac9ba506c62d10b918843a51bf15/17310641054017.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/seller/bid-7099702/Comp0567ac9ba506c62d10b918843a51bf15/1731064108709.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/seller/bid-7099702/Comp0567ac9ba506c62d10b918843a51bf15/17310644097394.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/seller/bid-7099702/Comp0567ac9ba506c62d10b918843a51bf15/17310654841231.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241108
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5573526/CLM0010/ATC_2_c1aca097-b030-454d-9e531731057487770_PNC_2024.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5573526/CL10360/IP_SIPPI_c99684e3-87b1-4d38-b2251731057906804_PNC_2024.pdf

Two similar completed services each costing not less than the amount equal to 50% (fifty percent) of the estimated cost; or
One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cost.
Definition of “Similar service” means “Running and maintenance service/ Up-keeping Services by engaging the manpower”

The bidder should submit notarized copies of relevant documents such as ‘Letter of Award’/ contract along with ‘Completion Certificate’ mentioni
ng date of completion and final executed amount’ of providing similar type of services to any Central / State Govt Organization / PSU in this regar
d for meeting past experience criteria. In case of experience certificates produced by the bidder for having executed works for Private Organizati
ons, TDS Certificates shall also be produced along with experience certificate.

2. Bid Security / EMD: -Bids of those bidders who have not submitted the requisite Cost of EMD valueRs.1,43,000/- (Rupees One Lakh Forty T
hree Thousand only) shall not be considered for evaluation, except in case of exemption as per GeM GTC. EMD may be deposited either in th
e form of a Demand Draft / Banker’s Cheque in favour of NHPC Limited, payable at S.B.l, Regional Office, Itanagar (Branch Code No.-06091).
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid
End date / Bid Opening date in the address: Sr.Manager (Electrical
extile and Industries, Papum Pare Distt, Arunachal Pradesh, Pin-791111 OR Manager (Civil
Project, Daporijo, Dist. Upper Subansiri, Ar.P-791122.

OR

Bidder can submit EMD amount online also through NEFT/RTGS/Internet banking in beneficiary nameNHPC Ltd in the following bank account. Scan
ned copy of the receipt of the same may be uploaded on GeM Portal; otherwise, the uploaded bid will be rejected.

i. Account Number: - 00000030398469022
ii. Payable At: - S.B.l, Regional Office, Itanagar (Branch Code No.-6091)
jii. IFSC CODE: - SBIN0O006091
OR

The bidder can also submit EMD in the form of a Bank Guarantee issued by an Indian Nationalized Bank or any Scheduled Bank in India in the pres
cribed proforma, annexed as “FORM-1" hereto, valid for a period not less than 90 days beyond the validity period of the tender. Failure to do so m

ay prevent a tender from being considered.

Bidder has to upload scanned copy / proof of the BG along with bid and has to ensure dellvery of hardcopy to the Buyer within 5 days of Bid End d

ate / Bid Opening date in the address: Sr.Manager (Electrical

ndustries, Papum Pare Distt, Arunachal Pradesh, Pin-791111 OR Manager (Civil
Dist. Upper Subansiri, Ar.P-791122.

Bidders shall communicate the following bank details of NHPC Ltd. to the issuing Bank for online (SFMS) confirmation of Bank Guarantee to be su

bmitted in terms of this Clause: Name of the beneficiary: NHPC Limited,
Beneficiary Address: NHPC Office Complex, Sector-33, Faridabad, Haryana-121003 Account No.: 10813608692
Credit Bank: State Bank of India
IFSC Code: SBIN0017313
SWIFT Code: SBININBB824

Branch Address: 5th Floor, Red fort Capital, Parsvnath Towers, Bhai Veer Singh Marg, Gole Market, New Delhi-110001

3. Each bidder must also produce with their Bid - copy of PAN, Goods & Services Tax ldentification No. (GSTIN), EPF Registration No. and ESIC
Registration No. or Mediclaim Policy Undertaking as per clause 10 & clause 24 (e) of ATC.

4. The Bidder should not have been banned / de-listed / black listed / debarred from business or declared ineligible on the grounds mentioned i
n para 6 of Guidelines on Banning of Business Dealings (Annexure-A) to Integrity Pact. Self-declaration in this regard is to be submitted as p
er enclosed FORM-3.

5. The Bidder, against whom proceedings for insolvency under the Insolvency and Bankruptcy code 2016, or as amended from time to time, have
started, shall not be eligible for bidding. Self-declaration in this regard is to be submitted as per enclosed Proforma (FORM-4).

6. If the Seller fails to submit duly filled & signed copy of the Buyer Organization Specific Integrity Pact along with the bid, the bid of such

Seller shall be liable to be rejected.
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Note: This is system generated file. No signature is required.
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