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Circular

Sub: Circulation of Tele MANAS helpline number for the benefit of public in need of
mental health and wellness services

1) With the aim to provide free tele-mental health services all over the country round the clock,
particularly catering to people in remote and underserved areas, the Department of
Health and Family Welfare, Government of India has launched a landmark initiative of Tele
mental Health Assistance and networking across state (Tele MANAS) on 10t October
2022.

2) Tele MANAS currently provides counselling through 46 active Tele MANAS cells in 34
States/UTs with more than 2400 calls received on the helpline every day and 5,42,000
people counselled till date.

3) Atoll free 24x7 Helpline number as below can be accessed by the public in need of mental
health and wellness service free of cost.

Tele MANAS Helpline: 14416 or 1800-891-4416

(Dr Kamfa Fartyal)
Group General Manager

Distribution: Standard on Intranet
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